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Part 1 Answer all questions. Each question has 3 points equally. Total score
for this part is 15 points.

1. How does “customer requirement” differ from “customer expectation” ?

2. What are the differences between “New market” and “Established market™?

3. How does management support quality circles ?
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4. What is the difference between sporadic causes and chronic causes?

5. What is the difference between ISO9000 series version 2000 and 19947
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Part 2 Answer all questions. Each question has 5 points equally. Total score
for this part is 65 points.

1. What are the advantages and disadvantages of “Big q” and “little q?

2. How does SPC technique benefit to the production process?

3. How does “Quality Assurance” differ from “Inspection”?
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4. Explain “the Juran Trilogy”

5. How can we apply “Quality circle” in the faculty of Engineering?

6. . What is the difficulty of implementing “Quality Circles” in SMEs in Southern
Thailand?
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7. Crosby: 1979 said that “Quality is free”, explain your understanding on this
statement.

8. Explain CQI loop in teaching method in IE department.

9. Explain how to implement TQA in the Engineering faculty.
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10. How can you apply “P-D-C-A” to improve your study?

11. What type of problem should be selected in the initial stage of “Quality circle”
activity?

12. What is the concept of ‘“Process approach” in 1ISO9001:2000?
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13. Explain “P-D-C-A” cycle in ISO9001:2000.
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Part 3 Answer all questions. Each question has 10 points. Total score for this
part is 30 points.

1. Draw flow process chart for the production of “powdered chili” and identify

ISO9001:2000 clause related in each process. The flow starts from customer
ordering and ends at delivery to customer. (10 points)



2. Relate all ISO9001:2000 clauses to all subjects that you have learned in the
engineering curriculum. (10 points)
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3. Relate all ISO9001:2000 clauses to the factors effecting quality of the
production which are Man, Machine, Method, and Material. Explanation
should be given. (10 points)
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