PRINCE OF SONGKLA UNIVERSITY

FACULTY OF ENGINEERING
Midterm Examination : Semester I Academic Year : 2005
Date : August 5, 2005 Time : 1:30-4:30 PM
Subject : 225 - 381 Industrial Management Room : R201
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Customer Needs

Integrated Marketing

Profits through Satisfaction
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3. 9993 U9AIINIANANTZHINATI Production AL Manufacturing
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5. MHuUA o =090, y =050 1Az m = 2 HOMINNNIAAIEIT Holt's two-parameter exponential
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N FHE oot ee e
Period | Observed value S b Forecast
=2
1 10 10.00 0.00
2 11 * 0.45 *
3 13 12.84 * *
4 12 12.20 0.28 11.80
5 15 14.75 1.41 15.22
6 14 14.22 0.44 12.76
7 17 16.77 1.49 17.57
8 18 18.03 1.38 15.10
9 22 21.74 2.55 19.76
10 26 25.83 3.32 20.78
11 30 29.91 3.70 26.83
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7. E-C-R-S 11391 Work Study ninefeezls aSuiendensndiededis (3 aciuu)
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Cycle
1 2 3 4 5 6 7 8 9 10
Nudey 1 0.09 0.08 0.10 0.09 0.09 0.07 0.10 0.10 0.09 0.07
NMubes2 | 058 0.48 0.63 | 2.14* | 059 0.49 0.39 0.57 0.58 0.56
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8.2, WWAMIUSIUIUIBVUBINITUNAT IBFIIMUATLAUAMNIFDIU 95% HASANUMUUET + 5%

(3 AzuY)

83. muwAfudeyainnwends Inmamdesdmsuanit 1 unz 2 91 0.085 nag 0.55 i
amiddy fwheTuns 8 $aTug WAMIUIAUIATIM (B MUA performance rating sl
Excellent skill, B1 ; Good effort, C1 ; Average condition, D; Fair consistency, E
fmuanauiesn &ail

Personal allowance 5% Wag Fatigue allowance 12% (3 AZUUY)
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