a [ o d
HKINYAVAIVAIUATUNT

ANITINTINMAAT MAITIIAINTIHADUNUADS

msaevlananamamsnui 1 dszdilmsfinm 2551
Fuf 28 nsngian 2551 A 09.00 — 12.00
3%1 240-512 Advanced Info Engineering ioqgey R200

M3

®  YoapUNNINUAG UD 100 AZUUY
® ayuanal¥iineNNIAB3 Notebook 191¥iD9a01

q O

o limoumoaslumyasmineuldneudmanuiuniving

'
o &

nosnlumsaey Inududine

YSuanlusedsifigeia uazWomaiSeu 1 mamsdnmn



From the document given in class “Consolidated Reference Model Version
2.2”for the FEA : Explain the following using diagrams when appropriate:

1.REFERENCE MODEL OVERVIEW (16 azuuu)

* Performance Reference Model (PRM)

* Business Reference Model (BRM)

* Service Component Reference Model (SRM
* Technical Reference Model (TRM)

* Data Reference Model (DRM)



2PERFORMANCE REFERENCE MODEL(16 azuuw) in terms of:

* Measurement Areas
* Measurement Indicators



3BUSINESS REFERENCE MODEL (16 azuuu) in terms of:

* Support Delivery of Services Business Area
* Management of Government Resources Business Area



4 SERVICE COMPONENT REFERENCE MODEL (18 azuwu)
* Customer Services Domain

* Process Automation Services Domain

* Business Management Services Domain

in terms of:
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5 More on SERVICE COMPONENT REFERENCE MODEL (18 azuuu) in
terms of:

*Digital Asset Services Domain

* Business Analytical Services Domain

* Back Office Services Domain

* Support Services Domain
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6 TECHNICAL REFERENCE MODEL (16 azuuu) in terms of:

* Service Access and Delivery

* Service Platform and Infrastructure
* Component Framework

* Service Interface and Integration



