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Check sheet Graphs Pareto diagram Cause-and-effect diagram
fistogram Scatter diagrarm Control chart Affinity diagram
Relation diagram Tree diagram Matrix diagram FDPC
Arrow diagrarm Matrix data analysis | Flowchart Multi-voting
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(helpful in predicting and preventing some errors or failures)
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(helpful in establishing the time-sequential plan of action)

M) tﬂ%'aaﬁahmié’mmﬁagaé’qm%mnLﬁ@%ﬂhﬂﬁ%miﬁeﬁaei'm‘ﬁmzw

(a management tool that help with the systematic analysis of large
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(it is designed as method for recording data)
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(a technique to identify relationships between two variables)
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(help to clarify problems when the causes and effect relationships are
complex)

° 7] o o s § e ol e
.................................... %) WWlwmstmwatusewmsaduauie s Banadliuaieisioms

(can be used to develop logical steps to achieve a specific goal)
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(represents the pattern of data)
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8. (2 peaunwn) As-is map use Should-be map snatueenals

o (2 Peunw) aeFuneRnanatinn “it’s not the quality that costs, but the lack of quality”
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Types of complaints | Frequency Types of complaints | Frequency
A 3 F 38
B 29 G 1
C 4 H 2
D 1 I 10
E 1 Other 6
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