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5. (3 pil) 33VA1 OEE Y989LA3839N3 (Eunamaouunetion 2 aumis)
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7. (2 Aziuw) 'lwuﬂﬁﬂmaﬁmagﬂmwma'lﬂu NIV maammuamelin‘umsmwﬁayja (Data Collection)

Relevant

Timeliness

Useful
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Didn’t do it at all

Satisfaction
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Dissatisfaction

pesic Needs
(Unsparen)

Did it very well
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9. (2 azuuw) Whindnuiwssiden uwasdeidn (Towdy) veanisimualsshulym (Project identification)
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Top-down

Bottom-up

10. (2 Azwuy) WinAnwesuneuseleadidn “It is not the quality that costs, but the lack of quality” (lne

Phillip Crosby)
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