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1. (10 	 1/11:111J52,1onfiqnoiol LLatileiLni'Fivario x vi?inthtiloRiftilitrAdN 5ulfiu,r71,6o  
iownarrrieloINkA'Ai  

Satisfaction 

Didn't do it at all Did it very well 

Dissatisfaction 

	 1) Tali 1 Al@ Kano customer need model nd'ng@ Aii@ basic need B ga performance 

need tat C Aa excitement need iou excitement need aTiahialciliCrrun'ilfiipu nAilmovi ot l L 	basic need 

l'irdhiAliiqnPhilAti000nan 

	 2) @lnzliffij  1 Lil@naqiq'til,li A wmalEilcall B 	B TznaltAththit C 1,11@lAir3ORT111021@lf1156?21 

40 	 120% 
100% 

2 

	  3) 	
d 	si 	44 

winzthil 2 virinklnl5afilArNiyii`hiwali 60% '( @TI1J,VilltlVilNlthriLotilfviA@lo@n036A@ 

Installation um', Software Fault 

	 4) Pareto Principle 80-20 Vatinq5dinwil 80% TelariLvi9iTinfilVihrwl 20% 6ti@Atilvil 

	 5) Internal customer g@fintiTilliiNfiAjictinhtawi 1061,197imlliglOitiliTuRTILA0LOcuiLatiRTaiiil 
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51,1ddiflilif1141 	  

	 6) iflwitualcu Quiz t@li7ainbmAiu'winflt,LL'ucuLgai 10 ctIngf1bm5A6IErail6QAl t16viif1ti 8 yru 
Cinotiltiu 7 LorSisurtivvileicu 7.5 LijothilmjaInthLacuoA)-Jo histogram ve,vuuilmja LctictsikwairA6ihu LLarli 

skewness vrivinn 

il  3 

	 7) win2tlii 3 .5goil@ki ja n iinl5n5twmiulnn-ifrprhada ndrnAloil SD /i@llpiiiqiva n 
mnnrilrioaja Lo:M1 variance 617logii@aja n vdwiennnfriloilmja 

	 8) W1112 1S11  3 vilnrii'mpfi 2 N1LaooyAllna1l6@nounm specification it' Ai@ln15 631@ 
iN15fIlllfine11.1 specification coltrilmilmja n ili@nriaLno defect ulnn-ilviiii@kla 	LLatwin -rtntwil cp 

n 	Cp 

	 9) Reproducibility 6icumrnaiitiLLth-nln171o6tialowinnl5LcAtmmulo LoilsrigAnt-TuLLar, 
Lml@lciorToalEnfill Lot Repeatability 6ikumla1WU66thl@ln15506tiLf1oTinRcurTonaiow1u 
L.CAEn11,1) miLrun151oLLcucunuilili 

4111'ne1@l6S0/ lot 
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	  10) riffi 4 LN control chart LLaolmrnaAittig-d@lroiwed5 2 	TivilmymeTrhgiasurA?,13.1 
(negative correlation) ivnnAiNn15veaolonlaiktLiloTolLSo m-n-viln15aoqartiffjil 
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2. (9 Reihuu) 

(1) vilnifilimp4m1ncu defect fihriMictmenAlan plot 2i'm histogram LOtaalztkil 5 'ILF151.nii,ili@lhitAr`1 
@d1117 

5 

(2) @Bultin7610171Fil Cp 	Cpk 

(3) V111114AjfIf115 Cost of Quality ottnun76,1 A uar, B 	LLPA 2 raiLFIErrs6@lf-Tun-17aoAllinicuqwnicvu 
od111,5 

FC 

FC FC 

AC 

PC 

AC 
AC 

  

PC PC 

 

    

A B 

(4) 41LOuviolainlMin Pareto Diagram T:,./k1filivtioli "1.17,giAtii" aki,Pru,;7 qrs?J@1 diagram tin@ 
Lcvnlri@t1,5 

225-466 Quality Management 
Page 4/6 



517k4.1L'inFinwr1 	  
(5) @ril5g@idi'd@lnwilvicon,iirrbi@n15`i'liciivqn,inlYikmuinvnl Bottom-up 

(6) @EVIEJfiT1111301noillTaiiigitnnwifillqaurni wIn inspection 24-wiJcu quality control (QC) 

(7) 101q1J7:1,?al6M1 Project Evaluation g@@t1,5 

(8) fil5 vote 1,61PU weighted vote iiiii6ifirh equal weight @d11115 

(9) tivioilo Deming "Zlnd-rril "Running a company by profit alone is like driving a car by looking in the 
rearview mirror" 

3. (4 PittiLlid) 151n5luvilvicijoioln15A)timil OEE TNI,Rii@4115V1Viiil nalimvlillutiitaloi 8.0ocu. at 
Ffuql 18.30u. allmfiNSoriitilltiVASu 300 Tit! ilEiii?-10?i'ned@lCdo 11% iitilltalnd'ai5@unalanmyau 
imOoLviliiti 1.25 tilii/ hi iiii@kian15vipmmi.Hij@4n566,ailnYfiilvi@lAiiii 

• lA5@4f15Ch 25 coil' 

• `ChvijirwuRi" @4n5thrAYrufiatalillti 15 coil 

• vilmlagitmovii'@4n5U5t4-ercuri@cuLSnl-ru 15 coil 
• iijimlitil 60 in 

• AutiluiimiNLHil@lnS1 15 coil 

(4Tinnvir1 OEE VOtnintini 2 ''ilLimi.:11) 
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4. (3 fltlit.111J) WlfrUile4/1/111@liM5L17;Wil OEE 	
a i 

	 qtintwur,thIckiiivikwilun-nvfill5191-il 

(1) Ai@lnq50743.1iq A R'n 	  

(2) klimLiAlwil P fl"35 	  

(3) klf1151,1AUfh Q H`35 	  

5. (2 P/thita 	avioicticri 1:611814 Arrow diagram LAW AOA 

Activity Immediate predecessor(s) 

ii@f1551.1f101114151/ 

A - 

B A 

C A 

D C 

E B 

F E 

G D,F 
 

H G 

I H 

J H 

K J 

L I,K 

<< fil fln/PITIY02177174g/qT/0\9741:6# 5 

6. (2 Pi: hitiu) 	Flow chart l5n154-rot-u Cpk 
f751'01710,7U740',7 6110\9747:17771 6 >> 
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