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Criteria

Strengths

Areas for improvement

Score
(1-7)

1. Expected Learning Outcomes

1.1 The expected learning outcomes have been clearly
formulated and aligned with the vision and mission of the

university [1,2]

- ELOs takes into account and
reflects the vision and mission of the
institution

- Each course and lesson is
clearly designed to achieve its ELOs
which should be aligned to the
programme ELOs

o

O

o £ s

VANgR SN ITFIUNANTITHUIA
au (LO) YdenndsenuldeiAtLay
NUSNIVDIAULLATUANINYNAY

- The vision and mission must be
staff and

explicit and known to

students

L.msdaviman1siseuinainnis (ELOs)

YeangnINas MiewsnuuzUnindlay
WIeviselana LavaenadesiuIderim

WAL HUSTIAVRIALLALINING Y
2. M3Hewns ELOs tudiiamladiude
linsauAquaIvIa N

1.2 The expected learning outcomes cover both subject

specific and generic (i.e. transferable) learning outcomes [3]

- The programme is designed to

cover  both  subject  specific

outcomes.




Score

Criteria Strengths Areas for improvement (17
WS suivevidngns | 1.5vy ELOs My specific wag generic
(LO) ﬁﬂy’d 5 6 learning outcomes
2. Specific 1 H generic learning
outcomes VBIINIVINNE
1.3 The expected learning outcomes clearly reflect the - The programme has formulated - Al stakeholders  must  be 2

requirements of the stakeholders [4]

ELOs which partly reflect the
relevant demands and needs of

some stakeholders.

AN YU VRINENENTOBITBM VLA
YDINTBUNINTFIUALIATEAUDANAN W
W

declared

- The programme must formulate
ELOs which reflect the relevant
demands and needs of all
stakeholders.
Ldsannussansvesiiduladiudy
WivuA LO 9093189 UBIUANE AT
2. Lnmemsidenyseifunsenveainns
d1519uAmualy ELOs

2. Programme Specification

2.1 The information in the programme specification is

comprehensive and up-to-date [1,2]

-The information in  the
programme specification is up-to-
date

- specification describes ELOs in

terms of knowledge, skills and




Criteria

Strengths

Areas for improvement

Score
(1-7)

attitudes.

- The information to be included
in the programme specification is
complete as recommended by AUN
USuugamangnsnn 5 U

msusudsedesitaliiuiegiu

2.2 The information in the course specification is

comprehensive and up-to-date [1,2]

- The information in the course
specifications is up-to-date

- The  course  specifications
describes ELOs in terms of
knowledge, skills and attitudes.

- The information to be included
in the course specifications s

complete as recommended by AUN

NSNUNIUTIEALLBEAIVINNANA
ANSANWYN

nsUSuUTeges course content lnviuaily

2.3 The programme and course specifications are
communicated and made available to the stakeholders
[1,2]

- The programme and course
specifications for each programme
are published and communicated to

The programme and

course

specifications  for each programme

must

be widely published

and
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Criteria Strengths Areas for improvement (17
some stakeholders communicated to all stakeholders
fnsweunIvangnsiaztafiivun Uspifiuromnadeansitelviildlsdiu
Tedmaduledvemdngns A | @ennnguvsiu
WAZUMINEAY

3. Programme Structure and Content
3.1 The curriculum is designed based on constructive
alisnment with the expected learning outcomes [1]
3.2 The contribution made by each course to achieve - The curriculum, teaching and - The student assessment must be 3
the expected learning outcomes is clear [2] learning methods are aligned to | aligned to achieve ELOs.
achieve ELOs.
wangnsgnesniuulviianuaenndes | 1.nszuiun1sidn ELOs wivualaseasng
fumansiFeudiia 5 du VNGNS
Z.ﬂig‘U’J‘LJﬂ’]iL%EJu ANsERU tagn1sUsELiu
tinfnwiitaenadesfiu ELOs
3.3 The curriculum is logically structured, sequenced, - The curriculum is designed so - The curriculum must be designed 3

integrated and up-to-date [3,4,5,6]

that the subject matter is logically

structured and sequenced.

so that the subject matter is logically
integrated.
- The curriculum structure must

show the relationship and progression
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Strengths

Areas for improvement

Score
(1-7)

Aruansang Ueussuseun il

ANSANYILIN

of basic courses, the intermediate

courses, and the specialised courses.

LmsUTudgenednynnansing
2.MINUNIUNANIANTUNUYBINENERS
NUNAneY

3 mnuidenloswesseivuas/mMioysan
msvsaiiionin

4. Teaching and Learning Approach

4.1 The educational philosophy is well articulated and
communicated to all stakeholders [1]

- Educational philosophy must be
defined. It must be articulated and

communicated to all stakeholders

1L.ydngnsmsiusugnsing
2. mMameunsUsyyInsAnwlugitdla
dudennngu

4.2 Teaching and learning activities are constructively
aligned to the achievement of the expected learning
outcomes [2,3,4,5]

- Teaching and learning activities
are aligned to the achievement of
the expected learning outcomes.

- Clearly explain quality leamning
related to the achievement of the

expected learming outcomes
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Criteria Strengths Areas for improvement (17
nMsdansieunsaeuaenndesiuna | L.msdnianssunsideunisaeud
nsiseu3 donAdosiu ELOs vewidngmsegiadu
suUsTI
2. U5z fiunananNIsuNISIS BUN I TaDULAS
Bnsaeufiaonndostu LO 203518391
WAZELOs Y0mangns
4.3 Teaching and learning activities enhance life-long - The teaching and learning - Clearly explain how the teaching 2
learning [6] approach promote learning how to | and learning approach promote lifelong
learn and instill in students a | learning.
commitment of lifelong learning.
HANSISYUSVRIMENEATALETUNS 1.n5gUuNs5eU MsaouiinelAnms
Sgu3naenfiinvesinAny SgU3RARAYIN
2 MsUssdiunaiiasiounseTaléin
tnfnwaunsaiseuilinaentin
5. Student Assessment 2

5.1 The student assessment is constructively aligned to
the achievement of the expected learning outcomes [1,2]

- Assessment must cover:

a. New student admission




Criteria

Strengths

Areas for improvement

Score
(1-7)

b. Continuous assessment during the
course of study

c. Final/exit test before graduation

a =1 1 <
AsUsELIHUUNANYI D8 UJUT UL GH]
A579IAANUADAAARINU ELOs AILEINS
FUln SenInaseu wazdsanisAnyn

5.2 The student assessments including timelines,
methods, regulations, weight distribution, rubrics and
grading are explicit and communicated to students [4,5]

- The student assessments
including timelines, methods,
regulations, weight distribution, and
grading are explicit and

communicated.

TeazduansUssiiunatn@nwseyld
lunpe.3

- The rubrics assessments must be
explicit and communicated.

- Standards applied in assessment
schemes must be explicit and

consistent across the programme.

LevinuwasUseiiiunamensneind
Tnsamzneindunn Me3nidnis
Piauenuy wasdeusienuy Wuhu

2 nauinayisildlunsussduduiiug
YounAnY)

5.3 Methods including assessment rubrics and marking
schemes are used to ensure validity, reliability and fairness

of student assessment [6,7]

- Procedures and methods must be
applied to ensure that student
assessment is valid, reliable and fairly




Criteria

Strengths

Areas for improvement

Score
(1-7)

administered.
- The reliability and validity of
assessment methods must be

documented and regularly evaluated.

1.mimuaauwaé’uqmémmmmﬁmmami
59U3V0IIYIU
2.MSNUYIUNTIANITISIUNITADUIINN
mimuaaumaé’quémmmmgmmami
Seus

3.mMsUseliulsMyinlazUseiliunag

5.4 Feedback of student assessment is timely and helps

to improve learning [3]

- A range of assessment methods
must be used in a planned manner to
serve  diagnostic, formative, and
summative purposes.
1L.A5NaN1INTIATedaUNaNNIA  wag/
essnulusedvndenauliindnw
nsuileUsulge
2. 4NAINANTTIBIIUAIINAIINLN
endnud wauelugliuilndne
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Criteria Strengths Areas for improvement (17
3.Usiilunan1suuUenisiseuuaznisvin
Ineniinusvostindne
5.5 Students have ready access to appeal procedure [8] - Students have ready access to 3

reasonable appeal procedures.

UNANWIANNTOVONUMIUNANITUTZITU

1 dnsvuu/memsliinAnududes
SpaSuienturanisAnuuasSedun
2 Aeansliindnwmsuisszsuu/dos
N9N350938U

6. Academic Staff Quality (Overall opinion)

6.1 Academic staff planning (considering succession,
promotion, re-deployment, termination, and retirement) is
carried out to fulfil the needs for education, research and

service [1]

- The recruitment and retirement

plan are carried out.

fnINuNUgnsIMdIyAaINTaney
113

- Both short-term and long-term
planning of academic staff
establishment or needs (including
succession, promotion, re-deployment,
termination, and retirement plans)
must be carried out. Not only the
recruitment and retirement plan.
Lunushissrevdunarszozenives
81a758lundnans
2 Uspfiuunusnid ssordunazszes

10
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Criteria Strengths Areas for improvement (17
817
3. WHUNAIWID115EVRIMENERS
6.2 Staff-to-studentratio and workload are measured and - Staffto-student ratio and - Data of staff-to-student ratio and 2
monitored to improve the quality of education, research workload are  measured  and | workload are explicitly incorrect.
and service [2] monitored. - Staff-to-student ratio and workload
must be used to improve the quality of
education, research and service
gnsdueIdieTuIntnAnwiegly | Lussliumnumnzavesdndiue1asd
LNEUIIAND.AAUA FiatinANY
2.M3ANMIUNITEUADY  TUITBUALIY
U3N19391N15989971315¢8)
6.3 Recruitment and selection criteria including ethics - Recruitment and promotion of - Duties allocated to academic staff 3

and academic freedom for appointment, deployment and

promotion are determined and communicated [4,5,6,7]

academic staff are based on the

university policy.

must be appropriate to qualifications,
experience, and aptitude.

- All academic staff members must
be accountable to the university and
its stakeholders, taking into account
their academic freedom and
professional ethics.

11
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Criteria Strengths Areas for improvement (17
Tszilovrauminendelunisimun | 1.0550IUNSuazNaginIsAREaNe15Y
naeinaTIY Aeienuavduasy | lvlveandngns
ANUANINENTDIYARINTANLIYINS 258 IW/MUNMILNTEUIUNTARLEDN

919158
6.4 Competences of academic staff are identified and - Competences of academic staff - Competences of academic staff 3
evaluated [3] are identified and evaluated must remain relevant and the services
provided by them satisfy the
stakeholders' needs.
L.nsfmuanuaudR Aus AuaNnse
1.85zuUnsUsesiu TOR UYBIDNATEYNTEAY
2 diszuuysziiiu competency online | 2.MINUMIUNTZVIUNTUTELIUNANTT
3 fimstsndiunanisdeutesenansd | UtRnuvesennsdiftedeudutuiiou
3.11INUNIUNTEVIUNTUSELIUNANTEDU
V93919158
6.5 Training and developmental needs of academic staff - Training and development - Training and development needs 3
are identified and activities are implemented to fulfil them | needs for academic staff are|for academic  staff must be
(8] provided. systematically identified to fulfill the

12
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Criteria Strengths Areas for improvement (17
identified needs
MedvdavussinaEiuauumsiae | 1L9eYannufein1siRuInuLeIves
AULDIVDIDITE 919159 UszRuazuNUNISALEUANS
2. Anmuukaz U luNandIINWAILIALULDY
6.6 Performance management including rewards and - Performance  management 3
recognition is implemented to motivate and support including rewards and recognition is
education, research and service [9] implemented to motivate and
support education, research and
service.
1. Muemsussdiumadeutuiudiou | nssuiunanssuuazdaaiulionnssd
Dunmsliseda Qmmwﬁgm”’mmiaau M3 NITUINNT
2.mslinelananuifiniuazendas | 31n13 Tussdundnuasvanans
D19150VDIUNING G Y
6.7 The types and quantity of research activities by - The types and quantity of research 1

academic staff are established, monitored and

benchmarked for improvement [10]

S¥UU TOR wagn1sUseiiuxg

activities by academic staff must be
established, monitored and

benchmarked for improvement.

1.n38UuMIatuayuNISHANKAUITY

13




Criteria

Strengths

Areas for improvement

Score
(1-7)

2.MSHAMINTILIUNANUINY
2. MALgY

7. Support Staff Quality (Overall opinion)

7.1 Support staff planning (at the library, laboratory, IT
facility and student services) is carried out to fulfil the

needs for education, research and service [1]

- The recruitment and retirement

plan are carried out.

fNINuNUEnsIMaIyAaINTaneY
atluayuy

- Both short-term and long-term
planning of support staff establishment
or needs (including  succession,
promotion, re-deployment, termination,
and retirement plans) must be carried
out. Not only the recruitment and
retirement plan.
Lunusnidsrevdunarszorenives
GRLGITGINS
2 Usuifluunudnsindesverdunaysvey
g1
3. UszHUAUMNN T ENYDIEnEI U Y

atluayURadeIvINTg

7.2 Recruitment and selection criteria for appointment,
deployment and promotion are determined and

communicated [2]

- Recruitment and selection

Criteria for appointment,

deployment and promotion

of

support staff are determined based

on the university policy.

- Roles of support staff must be
defined and duties must be allocated
based on merits, qualifications and

experiences.

14
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Criteria Strengths Areas for improvement (17
Isaideuroamming aelumsuims | 1.05e0IuNsassm Andion U3 way
NINYINTYAAR LLsiaf?]”’mﬂa'mﬂmimawé’ﬂqm
2. UszifiunssuiunsAniden
7.3 Competences of support staff are identified and - Competences of support staff - Competences of support staff 3
evaluated [3] are identified and evaluated must remain relevant and the services
provided by them satisfy the
stakeholders' needs.
fsyuuUszidiu competency online AINUMUNTEUIUNM FU TR
competency YasEngaTuAYY
7.4 Training and developmental needs of support staff - Training and development - Training and development needs 3
are identified and activities are implemented to fulfil them | needs for support staff are provided. | for support staff must be systematically
(4] identified to fulfill the identified needs
medvdavdssinaEiuauumsiam | Lyeyannufeinsiauinuevesay
AULBIVDIDINTE TGN
2. Anmuukaz U luNanaIINWAILIALULDY
7.5 Performance management including rewards and - Performance  management 3

recognition is implemented to motivate and support

education, research and service [5]

including rewards and recognition is
implemented to motivate and
support education, research and

service.

15
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Criteria Strengths Areas for improvement (17
1. Mwemsussdumadeudufudiou | nssuiunsnssfuuazdaaiuliians
Dumsliseda atfuayuilnunIw
2.paugliisneianazendasynainsmiiu
8. Student Quality and Support (Overall opinion) 3
8.1 The student intake policy and admission criteria are - The student intake policy and - The student intake policy and the
defined, communicated, published, and up-to-date [1] the admission criteria  to the | admission criteria to the programme
programme are partly defined. must be clearly defined,
communicated, published, and up-to-
date.
LAMUALLAINIG A58 UIUNITIUTNAN®Y) 3
AaNURkazLHUNTTUTInANY
2. FoannmsUsznduiusnissutindnu
2 Ussidiureamansussanduiusiiioile
unAnwImuidl wagyindagn
8.2 The methods and criteria for the selection of - The methods and criteria for the 1

students are determined and evaluated [2]

selection of students are determined
and evaluated. Not about only
checking student quality.

16
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Criteria Strengths Areas for improvement (17
- 1.1nadt M IsAndenindne
2. UszifiunszuiumswazisAnden
UnAnw
8.3 There is an adequate monitoring system for student - The advisor systems is used as - Adequate monitoring system for 3

progress, academic performance, and workload [3]

monitoring  system for student

progress and academic performance

H52UU0191597US W

student progress, academic
performance, and workload, student
progress, academic performance and
workload must be required.

- The system must be

- systematically recorded and
monitored, feedback to students and
corrective actions are made where

necessary.

1nszuaunsmsimuineiifussuu
2. UsgifiunsruiunsnsiaAUsne ng
AULAANUANINTNYBINTIEULAENITYI
InginusvestinAnu

17
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Criteria Strengths Areas for improvement (17
8.4 Academic advice, co-curricular activities, student - The advisor systems is used as - Co-curricular activities, student 3
competition, and other student support services are a service available to improve | competition, and other student
available to improve learning and employability [4] learning and employability. support services must be available to
improve learning and employability.
1 fiszuuenasefiuinm 1.n38UUM AT UTNAN YT
2.n3sumsvimviangasiiunumly | AanssuaSundnans
AUSAwInTalnLAY 2. UsziliunsyurunsaaasuinAnwitn
NN TUGTUNANEGRT
8.5 The physical, social and psychological environment - The physical environment is - The social and psychological 2

is conducive for education and research as well as personal

well-being [5]

conducive  for  education and
research as well as personal well-

being.

fulgunglmindnwidnesndnauyla
paen 24 .41,

vy
fihmihiguanazszaninu

environment must be also conducive
for education and research as well as

personal well-being.

Usziiumnuianalavarainuieanesa
msdandsaiuayuingesienisiioulay
A15798VRIUNANN
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Criteria

Strengths

Areas for improvement

Score

(1-7)
9. Facilities and Infrastructure (Overall opinion) 1
9.1 The teaching and learning facilities and equipment - The physical resources to - An evaluation system and 2
(lecture halls, classrooms, project rooms, etc.) are adequate | deliver the curriculum, including | related responding about the teaching
and updated to support education and research [1] equipment, materials and | and learning facilities and equipment
information technology are | must be applied to confirm their
sufficient. sufficiency.
finundeuvesrioadou Adiuemy | Lussfiuauifismovasdssiuieay
dxnIn azainuazlaseasanugIu
2. Uszifiumnuianelavestindnwdods
g1EANNAEAINLAY/ IATIETINUIY
9.2 The library and its resources are adequate and - An evaluation system and 1

updated to support education and research [3,4]

related responding about the library
and its resources must be applied to
confirm that they are adequate and

updated to support education and

research.
U5 UANUNEINDYBWBNANTIVING

19




Criteria

Strengths

Areas for improvement

Score
(1-7)

Aswiuaty  war  ANUNInelanissu
Usns

9.3 The laboratories and equipment are adequate and
updated to support education and research [1,2]

- An evaluation system and it
related  responding  about  the
laboratories and equipment must be
applied to confirm that they are
adequate and updated to support
education and research.
Usziliuauianela/anuLieanees
A3foue Tanaunsal

9.4 The IT facilities including e-learning infrastructure are
adequate and updated to support education and research
[1,5,6]

- The IT facilities are concerned

to support education and research.

- An evaluation system and it
related responding about the IT
facilities including e-learning
infrastructure  must be applied to
confirm that they are adequate and
updated to support education and
research.

Usziliuanuianela anuviuaiowazau
WEaNaYD95E U 1T

9.5 The standards for environment, health and safety;

and access for people with special needs are defined and

- Environmental, health and safety

standards and access for people with

20
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Criteria Strengths Areas for improvement (17

implemented [7] special needs are defined and
implemented.
1. Usziliumnuienelavesindne 919159
wazyAaINsilden sianI sy
as13gUlna mssnwiaudasnfouazds
SuEANLATAINDY
2 faanmuandoslfimnzaufugSous
mudeInsiAY Wy Feauaznieann
dnmsudiing Wudu

10. Quality Enhancement (Overall opinion) 2

10.1Stakeholders’needs and feedback serve as input to

curriculum design and development [1]

- The curriculum must be
developed with inputs and feedback
from academic staff, students, alumni
and  stakeholders  from  industry,
government and professional
organisations.
1L.AsgUIuNINsainvestoyangidiu
Iadudennnagy
2. Usgidiunssuiumslaunvesdeyanngd
dlddndennnay
3. Usziliumuimnamsiiendayaunly

21
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Criteria Strengths Areas for improvement (17
USuusavangns
10.2 The curriculum design and development process is - The curriculum design and - Enhancements must be made to 2
established and subjected to evaluation and enhancement | development process is established | improve its efficiency and effectiveness
(2] and it is periodically reviewed and
evaluated.
fnszurumsdavinuasiauivangns | Ussdiunseuiaunsdavin/slaunvangns
ANULUINNVOIAUL LALLM INYIRE
10.3 The teaching and learning processes and student - The teaching and learning - The teaching and learning 2
assessment are continuously reviewed and evaluated to processes and student assessment | processes must be evaluated to ensure
ensure their relevance and alignment [3] are continuously reviewed. their relevance and alignment to ELOs.
1.3n5UseunssuIunsisounsdey | Useslunssuiunsaoy wagnseuiunsin
189191384 SURATOUTIEIN wazUsziiufiaennnediu LO 918391 uay
2 isyvudssiiumsaeulagindny ELOs ¥04viangns
10.4 Research output is used to enhance teaching and - Research output is used to - Details of the research output 2

22
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Criteria Strengths Areas for improvement (17
learning [4] enhance teaching and learning used to enhance teaching and learning
must be declared.
UsllunTEUIUMINSYIUINSIUITeNY
N358UNTADU
10.5 Quality of support services and facilities (at the - Quality of support services and - Details of the enhancement or the 2
library, laboratory, IT facility and student services) is facilities is subject to evaluation. related responding must be provided.
subjected to evaluation and enhancement [5]
fimsussiunanunmdsaivayuns | Ussdiunssuaumsdssifiuaiufionela
Seu3 yosdsafuayumaious
10.6 The stakeholder’s feedback mechanisms are - Feedback mechanisms to - The feedback must be subjected 2
systematic and subjected to evaluation and enhancement | gather inputs and feedback from | to evaluation and enhancement.
(6] staff, students, alumni and
employers are systematic.
fimsdrvemufianelavesildwld | Yssfiunssuiumsihdeyaaufniu
dudoiielfiduuumidlunsuivs | wazanusiosnsvesiiidaulddudsluld
Aawenunieulumsdamasounts | Tunsuiudy
dau
11. Output (Overall opinion) 1
- - The pass rates and dropout rates 1

11.1 The pass rates and dropout rates are established,

23
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Strengths

Areas for improvement

Score
(1-7)

monitored and benchmarked for improvement [1]

must be monitored and benchmarked
for improvement to achieve ELOs and
satisfy the needs of the stakeholders.
1.n5AARLENTINNTAIBLLATNISANDEN
YRIUNANY

2. mspuiAssarnsindeyauildluns
Usuusaiieliiaenadesiu ELOs wagadny
Aoan1svasriduliaude

11.2 The average time to graduate is established,

monitored and benchmarked for improvement [1]

- The average time to graduate
must be monitored and benchmarked
for improvement to achieve ELOs and
satisfy the needs of the stakeholders.
1.n15AARMIU retention time UBItNAN®YA
2. mseuidssiaznsindeyauildluns
Usuusaiteliiaenndesiu ELOs wagaml
fan1svaetdIuliaude

11.3 Employability of graduates is established,

monitored and benchmarked for improvement [1]

- Employability of graduates must
be monitored and benchmarked for
improvement to achieve ELOs and
satisfy the needs of the stakeholders.
1L.msAamunnsallaanuivesiudin
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Strengths

Areas for improvement

Score
(1-7)

2. Msieufgkaznsinveyaunlelung
Uuugnivelvigenndesiu ELOs uazAIy
Aoan1svasridulaaude

11.4 The types and quantity of research activities by
students are established, monitored and benchmarked for

improvement [2]

- The types and quantity of research
activities by students must be
monitored and  benchmarked for
improvement to meet the needs of the
stakeholders.
Lmsfanudayanaiunisanuives
Unfnw
2. Msieufgakaznsinveyaunlelung
Usuusaiielviaenadesiu ELOs wagadny
Aosn1svasrildulaaude

11.5 The satisfaction levels of stakeholders are
established, monitored and benchmarked for improvement

(3]

- The satisfaction levels of staff,
students, alumni, employers, etc. must
be monitored and benchmarked for
improvement. The satisfaction levels
are in terms of satisfication with the
quality of the programme and its
graduates
LuszidumnuitanelavesyldUndia
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2. Msieufgkaznsinveyaunlelung
Usulgaiielvigenmdesiu ELOs wazAIy
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Overall 2.4
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