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Criteria

Strengths

Areas for improvement

Score
(1-7)

1. Expected Learning Outcomes

1.1 The expected learning outcomes have been clearly
formulated and aligned with the vision and mission of the

university [1,2]

- ELOs takes into account and
reflects the vision and mission of the
institution

- Each course and lesson is
clearly designed to achieve its ELOs
which should be aligned to the
programme ELOs
sdngmsthinasgIuNanIsFousi
g (LO)
WUSAIVDIP UL LAZUN AN

O

o £ s

PapnPaeINUIdeViFLaY

- The vision and mission must be
staff and

explicit and known to

students

L.mMsdaviman1siseuinainnis (ELOs)

Yaadnansas ieudnuuydadindlaay
WRIEUselanAY LavdonnaaInulIdevial

WAL HUSTIAVRIALLALIYNING Y
2. M3HeUNs ELOs tudiamladiude
linsauAquAaIvI AN

1.2 The expected learning outcomes cover both subject

specific and generic (i.e. transferable) learning outcomes [3]

- The programme is designed to

cover  both  subject  specific

outcomes.
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Criteria Strengths Areas for improvement (17
1esgIUNANsSousuevdngns | 1.53Yy ELOs My specific ua generic 3
(LO) ﬁﬂy’d 5 6 learning outcomes
2. Specific 1 H generic learning
outcomes VBIINIVINNE
1.3 The expected learning outcomes clearly reflect the - The programme has formulated - Al stakeholders  must  be 2
requirements of the stakeholders [4] ELOs which partly reflect the | declared
relevant demands and needs of - The programme must formulate
some stakeholders. ELOs which reflect the relevant
demands and needs of all
stakeholders.
HANTSEUTeMENansenedomuun | Larsianudeinisvesiilaladiude
VBINTBULINTFIUAMATEAIURANANY | 1AMIUA LO V8951870 10RINANEAT
WY 2. Lnnemsidenuseiiunsemdeainnis
drsraunivualu ELOs
2. Programme Specification 3

2.1 The information in the programme specification is

comprehensive and up-to-date [1,2]

-The information in  the
programme specification is up-to-
date

- specification describes ELOs in

terms of knowledge, skills and
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Strengths

Areas for improvement

Score
(1-7)

attitudes.

- The information to be included
in the programme specification is
complete as recommended by AUN
USuugamangnsnn 5 U

msusudsedesitaliiuiegiu

2.2 The information in the course specification is

comprehensive and up-to-date [1,2]

- The information in the course
specifications is up-to-date

- The  course  specifications
describes ELOs in terms of
knowledge, skills and attitudes.

- The information to be included
in the course specifications s

complete as recommended by AUN

NSNUNIUTIEALLBEAIVINNANA
ANSANWYN

nsUSuUTeges course content lnviuaily

2.3 The programme and course specifications are
communicated and made available to the stakeholders
[1,2]

- The programme and course
specifications for each programme
are published and communicated to

The programme and

course

specifications  for each programme

must

be widely published

and
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some stakeholders communicated to all stakeholders
fnsweunIvangnsiaztafiivun Uspifiuromnadeansitelviildlsdiu
Tedmaduledvemdngns A | @ennnguvsiu
WASNMINYIAY

3. Programme Structure and Content
3.1 The curriculum is designed based on constructive - The curriculum, teaching and - The student assessment must be
alisnment with the expected learning outcomes [1] learning methods are aligned to | aligned to achieve ELOs.
achieve ELOs.
wangnsgnesniuulviianuaenndes | 1.nszuiun1sidn ELOs afvualaseasng
fumansiFeudiia 5 du VNGNS
2.A58UIUNSISEY NSADU Lazn1SUTEIEY
tinfnwiitaenndesfiu ELOs
3.2 The contribution made by each course to achieve - The curriculum is designed to 2

the expected learning outcomes is clear [2]

meet ELOs where the contribution
made by each course in achieving

the programme's ELOs is clear.

msdansiseunsaeuluseiyiluly
MINUINTTIURANTLSOUTNG 5 AU

1.m311 ELOs wangnslugaedn
2.AUABAARBIYDILRTTIUNAN T US
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Strengths

Areas for improvement

Score
(1-7)

183318791 (LO) WU ELOs #angns

3.3 The curriculum is logically structured, sequenced,
integrated and up-to-date [3,4,5,6]

- The curriculum is designed so
that the subject matter is logically
structured and sequenced.

Aruansang Ueussuseun il
ANSANYILIN

- The curriculum must be designed
so that the subject matter is logically
integrated.

- The curriculum structure must
show the relationship and progression
of basic courses, the intermediate

courses, and the specialised courses.

LmsUTudgenednynnansin
2.MINUNIUNANIANTUNUYBINENERS
NNUNSANYY

3 mnuidenloswesivuas/mMioysan
msvsaiionin

4. Teaching and Learning Approach

4.1 The educational philosophy is well articulated and

communicated to all stakeholders [1]

- Educational philosophy must be
defined. It must be articulated and

communicated to all stakeholders

Lydngasmsilusug1nsinm
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Criteria Strengths Areas for improvement (17
2.mMamewnsussaInsAnulugitdla
dudennngu

4.2 Teaching and learning activities are constructively - Teaching and learning activities - Clearly explain quality leamning 2
aligned to the achievement of the expected leaming are aligned to the achievement of | related to the achievement of the
outcomes [2,3,4,5] the expected learning outcomes. expected learning outcomes
NSIANISLILUNTROUADAAR BINUKE 1.ﬂ7§§®ﬁﬁ]ﬂ3ﬁ~lﬂ'ﬁL‘%EJUﬂ']ﬁﬂ’E)uﬁl
Msiseus donAdpeiu  ELOs veaanamsesiadu
suUsTI
2. U5z liunananNI suNISIS BUN I SaDULAS
Wnsaoudaenndodiu LO 183578390
WATELOs Y0mangns
4.3 Teaching and learning activities enhance life-long - The teaching and learning - Clearly explain how the teaching 2

learning [6]

approach promote learning how to
learn and instill in students a
commitment of lifelong learning.
HANSLSEUIVRIanan sduaTINTS
SeuinaeninvestnAnw

and learning approach promote lifelong

learning.

1.N5¥UUNSITIU N1SEBUNNDLIMANNIT
SU3Randin
2 MsUseiliunanasviounsednlagn
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Areas for improvement
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(1-7)

tnAnwanunsaseuilinaendin

5. Student Assessment

5.1 The student assessment is constructively aligned to

the achievement of the expected learning outcomes [1,2]

- Assessment must cover:

a. New student admission

b. Continuous assessment during the
course of study

c. Final/exit test before graduation

AsUszliutnAnwiegradussuy LAy
M519IAANUADAAADINU ELOs AIuFNIg
FUln senInaseu wazdsanisAnyn

5.2 The student assessments including timelines,
methods, regulations, weight distribution, rubrics and

grading are explicit and communicated to students [4,5]

- The student assessments
including timelines, methods,
regulations, weight distribution, and
grading are explicit and

communicated.

eavdennsUssliunainfnuseyly
luype.3

- The rubrics assessments must be
explicit and communicated.

- Standards applied in assessment
schemes must be explicit and

consistent across the programme.

LasinnazUsvdiunamenisneging
lpglaneeInduLYl S183NENg




Criteria

Strengths

Areas for improvement

Score
(1-7)

PUaLoNY wazllousieny 1Wuduy

(9

2 sneuainae3dnldlunsusuuduisug
YosunAn

5.3 Methods including assessment rubrics and marking
schemes are used to ensure validity, reliability and fairness

of student assessment [6,7]

- Procedures and methods must be
applied to ensure that student
assessment is valid, reliable and fairly
administered.

- The reliability and validity of
assessment  methods  must  be
documented and regularly evaluated.

1.mimuaauwaé’uqmémmmmgmwams
59U3V0IIYIN
2.MSNUYIUNTIANITISIUNITADUIINN
mimuaaumaé’quémmmm@umami
Seus

3.mMsUseliulsMyinlarUseiliung

5.4 Feedback of student assessment is timely and helps

to improve learning [3]

- A range of assessment methods
must be used in a planned manner to

serve  diagnostic, formative, and
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Strengths

Areas for improvement

Score
(1-7)

summative purposes.
1.NMSUINANIATIAVOFDUNANNIA  Way/
wseenuluseivuasnauliindnw
VERIRTOIERIEN
2.41HANNAITTIUNUANUAINLN
Inenlinus Leueluglinutnfneg

3. Uspillunansuuusamsiseulagn s
Inglinusvesindne

5.5 Students have ready access to appeal procedure [8]

- Students have ready access to

reasonable appeal procedures.

UNANWIANNTOVONUMIUNANITUTZITU

1 ¥nsvuu/memsliindnumidudes
SpaSuuientunanisfnuuasideadun
2 AeansliinAnwmsuiessuu/dos
N350335

6. Academic Staff Quality (Overall opinion)

6.1 Academic staff planning (considering succession,
promotion, re-deployment, termination, and retirement) is
carried out to fulfil the needs for education, research and

service [1]

- The recruitment and retirement

plan are carried out.

- Both short-term and long-term
planning of academic staff
establishment or needs (including
succession, promotion, re-deployment,

termination, and retirement plans)

10
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Strengths

Areas for improvement

Score
(1-7)

fNINuNUEnsIMSIyAaINTaneY
113

must be carried out. Not only the

recruitment and retirement plan.

L uuSns s duLarsTaTeNIv
81758lundngns

2 Ussiiuunusnsmdssavaunaysyey
e

3. WHUNAINND1R158VRIMENERS

6.2 Staff-to-studentratio and workload are measured and
monitored to improve the quality of education, research

and service [2]

- Staff-to-student ratio and
workload are  measured and

monitored.

gnsdueTdreTuINnAnwegly
NQUINNAND. AU

- Data of staff-to-student ratio and
workload are explicitly incorrect.

- Staff-to-student ratio and workload
must be used to improve the quality of

education, research and service

1.UsEUAUAIN T ELTRIE R INE115E
flatinfAnun

2.MIFAMIUNITLUADU  ITUITBUAZIU
USNTIVINTV9812158

6.3 Recruitment and selection criteria including ethics
and academic freedom for appointment, deployment and

- Recruitment and promotion of

academic staff are based on the

- Duties allocated to academic staff

must be appropriate to qualifications,

11
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Criteria Strengths Areas for improvement (17
promotion are determined and communicated [4,5,6,7] university policy. experience, and aptitude.
- All academic staff members must
be accountable to the university and
its stakeholders, taking into account
their academic freedom and
professional ethics.
Toszidourosumninenaslumsnvun | Laszsuiunswasinudinisfnidona1ansd
naEiNTasI Andenuazduasy | Inlvesnangns
ANUANINENTDIYARINTANLIYINS 258 IW/MUMUNTEUIUNNTARLERN
919156
6.4 Competences of academic staff are identified and - Competences of academic staff - Competences of academic staff 3

evaluated [3]

are identified and evaluated

1. 85zuumsusesdiu TOR
2 diszuuysziiiu competency online
3.31N5USERIUNANTEDUVRID15E

must remain relevant and the services
provided by them satisfy the
stakeholders' needs.

LasfmuanuaudR Aus AuaNnse
UYBIDNATEYNTEAY
2.MINUNIUNTEUVIUMTUSTEIUNENTS
UftRnureseaseiiodoutuiuiou

12
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3.MISNUMIUNTEUIUNMTUTEIUNANITAD Y
Y9I919158
6.5 Training and developmental needs of academic staff - Training and development - Training and development needs 3
are identified and activities are implemented to fulfil them | needs for academic staff are|for academic  staff must be
(8] provided. systematically identified to fulfill the
identified needs
MadvdavUssinaEiuauunsiae | 19egannufeinsiRuInuLeIves
AULDIVDIDIATE 919159UszauazuNUNITALEUATS
2. Anmuukaz U luNanaIINWAILIALULDY
6.6 Performance management including rewards and - Performance  management 3

recognition is implemented to motivate and support

education, research and service [9]

including rewards and recognition is

implemented to motivate and

support education, research and
service.

1. Tonansusediunisideutuuhou
< v 1Y)

WJunshisnaia
2.M5ATITaNANURANUN kAT SN DY

919159VBIURIING1AY

nsrUIUNISNIERULaadasuleNa58
AMAINVIIANUAITADY N1TITE N1TUINS
M3 lusgdunadnuagdangns

13
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Strengths

Areas for improvement

Score
(1-7)

6.7 The types and quantity of research activities by
academic staff are established, monitored and

benchmarked for improvement [10]

32UV TOR tagn1suseiiiung

- The types and quantity of research
activities by academic staff must be
established, monitored and

benchmarked for improvement.

1.NSEUIUNTAUUAYUNITHAANAIUIY
2.M AN UIIUIUNANUITY
2. MALgY

7. Support Staff Quality (Overall opinion)

7.1 Support staff planning (at the library, laboratory, IT
facility and student services) is carried out to fulfil the
needs for education, research and service [1]

- The recruitment and retirement

plan are carried out.

ANsNUHUIRTIAMSIyAaINTane
AtuAYU

- Both short-term and long-term
planning of support staff establishment
or needs (including  succession,
promotion, re-deployment, termination,
and retirement plans) must be carried
out. Not only the recruitment and
retirement plan.

LS revauLay sy vV

GRERITGIN)
2 USELULNUDATIN RIS UL A ULAT SL 8
g7

3. UseLlumuins dauunsdndiuany

14
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Criteria Strengths Areas for improvement (17
atluayURaEEIvVINNS
7.2 Recruitment and selection criteria for appointment, - Recruitment and selection - Roles of support staff must be 3
deployment and promotion are determined and criteria for appointment, | defined and duties must be allocated
communicated [2] deployment and promotion of | based on merits, qualifications and
support staff are determined based | experiences.
on the university policy.
Iseieuroammine aelumsuims | 1.0580IuNsassm Anldion U3 way
NINYINTYAAR LL@iﬂ@iy’mﬂaﬂﬂisLmajsuaamé’ﬂgjmi
2. UsgiunssuIuNsAnLaeN
7.3 Competences of support staff are identified and - Competences of support staff - Competences of support staff 3
evaluated [3] are identified and evaluated must remain relevant and the services
provided by them satisfy the
stakeholders' needs.
fszuuUsziliu competency online NINUNIUNTEUIUNTUTZHIU
competency YasangatuAYY
7.4 Training and developmental needs of support staff - Training and development - Training and development needs 3

are identified and activities are implemented to fulfil them

[4]

needs for support staff are provided.

MadvEauUTEInaEuaunTRAIL
AULBIVDIDINTE

for support staff must be systematically
identified to fulfill the identified needs
1.983aAUABINTRAIUINULDIVDIANY
GG

15
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Strengths

Areas for improvement

Score

(1-7)
2. Anmuukaz U luNanaIINWAILIALULDY
7.5 Performance management including rewards and - Performance  management 3
recognition is implemented to motivate and support including rewards and recognition is
education, research and service [5] implemented to motivate and
support education, research and
service.
1. Mwamsussidiumadeutuiuieu | nssuiunsnssduuasdaasuliians
Dumsliseda avuayuilnunIw
2.pnuelViseianazengasyAaIN Ay
8. Student Quality and Support (Overall opinion)
8.1 The student intake policy and admission criteria are - The student intake policy and - The student intake policy and the
defined, communicated, published, and up-to-date [1] the admission criteria to the | admission criteria to the programme
programme are partly defined. must be clearly defined,
communicated, published, and up-to-
date.
LAMUAKIINN  N32UUMITUUNANYA 3

AaaudRLazLRUNTSUTnANY

2. goamansusenduiusnisuindny
2 Uszidiutesnemsusznduiudiitelsils
unAnwImudy wavyindasn
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Strengths

Areas for improvement

Score

(1-7)
8.2 The methods and criteria for the selection of - The methods and criteria for the 1
students are determined and evaluated [2] selection of students are determined
and evaluated. Not about only
checking student quality.
- 1108491 30MSARLEBNTNANWN

2. U5 UNTEUIUNISLALIDARLEDN

YnANEN
8.3 There is an adequate monitoring system for student - The advisor systems is used as - Adequate monitoring system for 3

progress, academic performance, and workload [3]

monitoring  system for  student

progress and academic performance

student progress, academic
performance, and workload, student
progress, academic performance and
workload must be required.

- The system must be

- systematically recorded and
monitored, feedback to students and

corrective actions are made where

17
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Criteria Strengths Areas for improvement (17
necessary.
fszuuensgnuine 1.nszuaumsnsmusnemduseuy
2. Usziiiunszuaunsmsiianusnen ns
AUAANNINTIBINTITIULAZNITY
IednusvestinAne
8.4 Academic advice, co-curricular activities, student - The advisor systems is used as - Co-curricular activities, student 3
competition, and other student support services are a service available to improve | competition, and other student
available to improve learning and employability [4] learning and employability. support services must be available to
improve learning and employability.
1.852UU0191587UT N 1.n3EUIUMTELETUUNAN YT
2.n3sumsvimviangasiiunumly | AanssaaSundnans
AUSAwInTalnLAY 2. UsziliunsyurunsaaasuinAnwitn
NN TUATUNANEGRT
8.5 The physical, social and psychological environment - The physical environment is - The social and psychological 2

is conducive for education and research as well as personal
well-being [5]

conducive  for education and
research as well as personal well-

environment must be also conducive

for education and research as well as

18
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Criteria Strengths Areas for improvement (17
being. personal well-being.
fulvveladndnwitieeninazle | Ussidiuanuianelawazasiieanens
naen 24 .. nsIedsativayuilidedenisiseulay
HoevinauTIy N3398VRILNANY
fdmihfiguanarUsyaiunu

9. Facilities and Infrastructure (Overall opinion) 1
9.1 The teaching and learning facilities and equipment - The physical resources to - An evaluation system and its 2
(lecture halls, classrooms, project rooms, etc.) are adequate | deliver the curriculum, including | related responding about the teaching
and updated to support education and research [1] equipment, materials and | and learning facilities and equipment
information technology are | must be applied to confirm their
sufficient. sufficiency.
HAUNToNUINDAUTHY F991WI8AN | 1.USTHIUAUNEINETDIAIBIUIBAIY
dxnIn azainuazlaseasanugIu
2. Uszifiumnuianelavestindnwdeds
g1uEANUAEAINLAL/IATIATINUEIY
9.2 The library and its resources are adequate and - An evaluation system and it 1

19
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Strengths

Areas for improvement

Score
(1-7)

updated to support education and research [3,4]

related responding about the library
and its resources must be applied to
confirm that they are adequate and
updated to support education and
research.
Us2iuA N Eana00Na15I¥IN5
meviuady ez ARuiawelan1siu
U3

9.3 The laboratories and equipment are adequate and
updated to support education and research [1,2]

- An evaluation system and it
related  responding  about  the
laboratories and equipment must be
applied to confirm that they are
adequate and updated to support
education and research.
Usziliuauieawala/anaieaneves
A3foue Tanaunsal

9.4 The IT facilities including e-learning infrastructure are
adequate and updated to support education and research
[1,5,6]

- The IT facilities are concerned

to support education and research.

- An evaluation system and it
related responding about the IT
facilities including e-learning
infrastructure  must be applied to
confirm that they are adequate and

20
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Criteria Strengths Areas for improvement (17
updated to support education and
research.
Uszillumnuianela auvivadiolazainy
LWBINDURITZUU IT
9.5 The standards for environment, health and safety; - Environmental, health and safety 1
and access for people with special needs are defined and standards and access for people with
implemented [7] special needs are defined and
implemented.
1.Usziliupuisnelavesinfinel 919159
wazyAaINsilden sianIsAnu
as13gUlna mssnwiaudasefouazds
5’114'38?]3’]&?18@3?’1314‘1
2. faanmuandoslfinnzanfugSouil
AuFINTLAY WU Teniuazmeann
dwdudiing Wudu
10. Quality Enhancement (Overall opinion) 2
10.1Stakeholders’needs and feedback serve as input to - The curriculum  must be 1

curriculum design and development [1]

developed with inputs and feedback
from academic staff, students, alumni
and  stakeholders  from  industry,

government and professional

21
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Criteria Strengths Areas for improvement (17
organisations. 1
- L.AsgUIuNINsainvestoyangidiu
Iadudennnay
2. Usgidiunssuiumsliunvesdeyanngd
dlddndennnay
3. Uszdluiumuemsidendeyauly
YSuUgamangns
10.2 The curriculum design and development process is - The curriculum design and - Enhancements must be made to 2
established and subjected to evaluation and enhancement | development process is established | improve its efficiency and effectiveness
(2] and it is periodically reviewed and
evaluated.
finszuumsdniuasiauvangns | Useilunssuiumsini/ i viangns
ANULUINNVDIAEATUNINEAY
10.3 The teaching and learning processes and student - The teaching and learning - The teaching and learning 2

assessment are continuously reviewed and evaluated to

ensure their relevance and alisnment [3]

processes and student assessment

are continuously reviewed.

1ImMsUsgdiunssuIunsiseunsaeu
LAY ILTURAYRUIIEIY

processes must be evaluated to ensure

their relevance and alignment to ELOs.

UselUNIEUIUNITROU LATNTEUIUNITIA
warUsellunaanmanaiu LO 187390 way
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Criteria Strengths Areas for improvement (17
2 isvvulssiiumsaeulagindny ELOs ¥04viangns
10.4 Research output is used to enhance teaching and - Research output is used to - Details of the research output 2
learning [4] enhance teaching and learning used to enhance teaching and learning
must be declared.
UselliunssuiumsnsysaInsuideny
N33UNITaDY
10.5 Quality of support services and facilities (at the - Quality of support services and - Details of the enhancement or the 2
library, laboratory, IT facility and student services) is facilities is subject to evaluation. related responding must be provided.
subjected to evaluation and enhancement [5]
fimsUssdiunanunmasaivayums | Ysediunssuiunsussiiunnuiianela
Seu3 vadsauayuNTTeus
10.6 The stakeholder’s feedback mechanisms are - Feedback mechanisms to - The feedback must be subjected 2

systematic and subjected to evaluation and enhancement

[6]

gather inputs and feedback from
staff, students, alumni and
employers are systematic.
fimsdrrannuianelaveadiidula

to evaluation and enhancement.

Useillunsvuaunsthfeyannufnuim
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Areas for improvement

Score
(1-7)

drudoiieldiduuuimadlunsyius
WaLIANUNSoUlUNNSIANSISIUMS
d@au

wagAURBINveiiduladwdesluly
Tunsusuls

11. Output (Overall opinion)

11.1 The pass rates and dropout rates are established,

monitored and benchmarked for improvement [1]

- The pass rates and dropout rates
must be monitored and benchmarked
for improvement to achieve ELOs and
satisfy the needs of the stakeholders.
L.NMsAanUdnIINsALeLLaEN1IANeen
YaenAnw
2. Msigufgakaznsinveyaunlelung
Usuusaifieliiaenadesiu ELOs wagadny
Aoan1svasriduliaude

11.2 The average time to graduate is established,

monitored and benchmarked for improvement [1]

- The average time to graduate
must be monitored and benchmarked
for improvement to achieve ELOs and
satisfy the needs of the stakeholders.
1.M13AAAY retention time Ya9tin@Nw)
2. Maigufgawaznsinveyaunlelung
Usuusaitelviaennadesiu ELOs wagal
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Strengths

Areas for improvement

Score
(1-7)

foan15voetduliaude

11.3 Employability of graduates is established,
monitored and benchmarked for improvement [1]

- Employability of graduates must
be monitored and benchmarked for
improvement to achieve ELOs and
satisfy the needs of the stakeholders.
1.ms@Annunnsallasurinuestagia
2. mspuiAssarnsideyauildluns
Usuusaiiteliiaenndesiu ELOs uazAdy
fan1svoetdulaude

11.4 The types and quantity of research activities by
students are established, monitored and benchmarked for

improvement [2]

- The types and quantity of research
activities by  students must be
monitored and  benchmarked for
improvement to meet the needs of the
stakeholders.
1.M3ARNINToYaNANUNN AT YRS
UnAnw
2. mspuiAssaznsindeyauildluns
Usuusaiiteliiaenndesiu ELOs uazady
foan1svaetdIuliawde

11.5 The satisfaction levels of stakeholders are
established, monitored and benchmarked for improvement

- The satisfaction levels of staff,

students, alumni, employers, etc. must
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Criteria

Strengths

Areas for improvement

Score
(1-7)

be monitored and benchmarked for
improvement. The satisfaction levels
are in terms of satisfication with the
quality of the programme and its
graduates
1LUszumuianelaveeyldUndin

2. mspuiAssarnsindeyauildluns
Usuusaiiteliiaenndesiu ELOs uazaAdy
foan1svestduliaude

Overall
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