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Criteria

Strengths

Areas for improvement

Score
1-7)

1. Expected Learning Outcomes

1.1 The expected learning outcomes have been clearly
formulated and aligned with the vision and mission of the

university [1,2]

- ELOs takes into account and
reflects the vision and mission of the
institution

- Each course and lesson is
clearly designed to achieve its ELOs
which should be aligned to the

programme ELOs

VANgATHINATIIUNANITITEUINS 5
AU (LO)  Naenndesnuideviatlag
WUSAIVDIAULUAEUNINEAE

explicit and known to

- The vision and mission must be
staff and

students

1.msdavinansi3ousfianania (ELOs)
Guamé’ﬂqmsﬁazﬁaué’wmzﬁ’msﬁmﬁﬁmm
WRNTYSBLAALAY LavaanAaeINUIdviAY
LaZNUSAVDIANLLATUNINGAY

2. MIWEUNS ELOs Tudilanladude
linsoUAgUaIYI TN

1.2 The expected learning outcomes cover both subject

specific and generic (i.e. transferable) learning outcomes [3]

- The programme is designed to

cover  both  subject  specific

outcomes.




Score

Criteria Strengths Areas for improvement -7
uwmgmmamn‘%euifmawé’ﬂqm 1.58Y ELOs ﬁLfJu specific e generic 3
(LO) Fiska 5 ¢ learning outcomes
2.Specific ey generic learning
outcomes YBITIEAVANE
1.3 The expected learning outcomes clearly reflect the - The programme has formulated - Al stakeholders  must  be 2
requirements of the stakeholders [4] ELOs which partly reflect the | declared
relevant demands and needs of - The programme must formulate
some stakeholders. ELOs which reflect the relevant
demands  and needs of all
stakeholders.
HAaNSISEuivewmangnsodariivun | Lémannuseinisveslamladiude
ﬁu’eNﬂi’eJUmmgmﬂmq@isﬁuqﬂuﬁﬂm 1MnUA LO ma&aw%wawé’ﬂqm
WYY 2. Lansidenyseiuvsemdeainnis
draunmuualu ELOs
2. Programme Specification 3

2.1 The information in the programme specification is

comprehensive and up-to-date [1,2]

-The information in  the
programme specification is up-to-
date

- specification describes ELOs in

terms of knowledge, skills and




Criteria

Strengths

Areas for improvement

Score
(1-7)

attitudes.

- The information to be included
in the programme specification is
complete as recommended by AUN
USuusmangasnn 5 U

nsUsuUgsgesiia i dutagiu

2.2 The information in the course specification is

comprehensive and up-to-date [1,2]

- The information in the course
specifications is up-to-date
- The

describes ELOs in terms of

course  specifications
knowledge, skills and attitudes.

- The information to be included
in the

complete as recommended by AUN

course specifications s

NSNUNIUTIYALLDEAIYINNNA
ANSAN®N

n15USuUgegen course content Tiviuasle

2.3 The programme and course specifications are
communicated and made available to the stakeholders
[1,2]

- The programme and course
specifications for each programme

are published and communicated to

- The programme and course
specifications  for each programme

must be widely published and




Score

Criteria Strengths Areas for improvement -7
some stakeholders communicated to all stakeholders
Ansiewnsrangnsuazdaiivue UizLﬁusu'awN?’iamﬂﬁﬂﬁﬂﬁmﬂé’mu
318‘3611W1/|’Nﬁu1,62167%mé'ﬂqm AR Lﬁanﬂmjmm’m
WAZUYINEAE
3. Programme Structure and Content 3
3.1 The curriculum is designed based on constructive - The curriculum, teaching and - The student assessment must be
alignment with the expected learning outcomes [1] learning methods are aligned to | aligned to achieve ELOs.
achieve ELOs.
wangasgnesnuwuulilianuaennnes | L.asguiumsdl ELOs wnmvualaseasne
fumama3udina 5 fu VNGNS
2.AT8VIUMNSISEU NNSE0Y Lagn1sUsEidly
tinAnufidenndeiu ELOs
3.2 The contribution made by each course to achieve - The curriculum is designed to 2

the expected learning outcomes is clear [2]

meet ELOs where the contribution
made by each course in achieving

the programme's ELOs is clear.

Msaansiseunsasulusedvndull
PINHINTFIUNANITIUTNG 5 AU

1.7153 ELOs vananslugsnein
2. ANUHDAARBIYDINIATTIUNANTISEUF




Criteria

Strengths

Areas for improvement

Score
(1-7)

U835183%1 (LO) U ELOs mingns

3.3 The curriculum is logically structured, sequenced,
integrated and up-to-date [3,4,5,6]

- The curriculum is designed so
that the subject matter is logically

structured and sequenced.

AMUUANTAINZLD WS B USIV T
ANSANWILLSN

- The curriculum must be designed
so that the subject matter is logically
integrated.

- The curriculum structure must
show the relationship and progression
of basic courses, the intermediate

courses, and the specialised courses.

1.m5U5uUsIglvmnaansAng
2.MINUNIUNANSANLVUTD IR NGRS
NNUNSANYI
B.WUWZJL%BZJIEJQGU@\ﬁ’lEJa“U’]LL@%/VT%@U“SQJ’]
Msvesieni

4. Teaching and Learning Approach

4.1 The educational philosophy is well articulated and

communicated to all stakeholders [1]

- Educational philosophy must be
defined. It must be articulated and

communicated to all stakeholders

1. yidnansasiusyINsAnm




Score

Criteria Strengths Areas for improvement -7
2.MsennsUsvaInsAnunlugiiiala
dudennay

4.2 Teaching and learning activities are constructively - Teaching and learning activities - Clearly explain quality learning 2
aligned to the achievement of the expected learning are aligned to the achievement of | related to the achievement of the
outcomes [2,3,4,5] the expected learning outcomes. expected learning outcomes
NFIANISIRTOUNITAOUADAAGDINUNE | 1.N159ANANTIUNITIIUNITAOUN
nsseu3 donndesiu ELOs wewmdnansegianiu
JUsT
2. UszlliunananssunIsisounIsaouLay
WnsaouNaenndesiu LO 19951879
WaELOs veenangmns
4.3 Teaching and learning activities enhance life-long - The teaching and learning - Clearly explain how the teaching 2

learning [6]

approach promote learning how to
learn and instill in students a
commitment of lifelong learning.
HANTSISEUIVRMaNgATALaTUNNT
SguInaendinvetinAnw

and learning approach promote lifelong

learning.

1.N58UIUNISIEU NSADUNNBLANANNT
SgUINAEAYIN
2. MsUseiuNaNasnounsoinlain




Criteria

Strengths

Areas for improvement

Score
(1-7)

Y

inAnwanunsaiseuilinasniin

5. Student Assessment

5.1 The student assessment is constructively aligned to

the achievement of the expected learning outcomes [1,2]

- Assessment must cover:

a. New student admission

b. Continuous assessment during the
course of study

c. Final/exit test before graduation

nsUszitiutnAnwegraduszuy LAY
ASI9IAANUADAARBINU ELOs AaWANS
U $ENINNSEU wazdusan1sANEN

5.2 The student assessments including timelines,
methods, regulations, weight distribution, rubrics and

grading are explicit and communicated to students [4,5]

- The

including

student assessments

timelines, methods,
regulations, weight distribution, and
grading are explicit and

communicated.

TeazduansUssliunatinAnwssyld
luyee.3

- The rubrics assessments must be
explicit and communicated.

- Standards applied in assessment
must  be

schemes explicit  and

consistent across the programme.

L.avinuazUsediunanienisneging
Tnglane eI vIduNUY S3UNENTT




Criteria

Strengths

Areas for improvement

Score
(1-7)

Ynauey wazlleusisau Wuduy

[y

2. nauaiuaeBldlunsussfinduinsug
YgatinAnw

5.3 Methods including assessment rubrics and marking
schemes are used to ensure validity, reliability and fairness

of student assessment [6,7]

- Procedures and methods must be
applied to ensure that student
assessment is valid, reliable and fairly
administered.

- The reliability and validity of
assessment  methods  must  be

documented and regularly evaluated.

1.NSMIUFRUHAFUVNEAUUINTFIUNANIS
58U3VDIIV
2. ANSNUNIUNITINNTHSIUNITADUINNKE
NSNIUFRUHAFUNTANULINTFIUNANTS
SUUS

U
3.M5U5e AN TInkazUSeLiunNg

5.4 Feedback of student assessment is timely and helps

to improve learning [3]

- A range of assessment methods
must be used in a planned manner to

serve  diagnostic, formative, and




Criteria

Strengths

Areas for improvement

Score
(1-7)

summative purposes.
1.ASHINANISASIAVOFOUNANNA  Lay/
wosenulumgIvdnaulitnAny
nsuLileUFulge

2. AHAINAITIILIUANUATINLN
YIRS LausluglriuTnAnY

3. Uszillunansuiuusamsiisuuaznsvi
IneTnusveinAnY

5.5 Students have ready access to appeal procedure [8]

- Students have ready access to

reasonable appeal procedures.

Y

UnAnwanuITavenumuNanITUTEIiY

1 Snszun/deamsliindnududes
SpaSuiefunansinyuazisosduy
2 FoanslminAnwmuisyuu/des
N9NNS30938U

6. Academic Staff Quality (Overall opinion)

6.1 Academic staff planning (considering succession,
promotion, re-deployment, termination, and retirement) is
carried out to fulfil the needs for education, research and

service [1]

- The recruitment and retirement

plan are carried out.

- Both short-term and long-term
planning of academic staff
establishment or needs (including
succession, promotion, re-deployment,

termination, and retirement plans)

10




Criteria

Strengths

Areas for improvement

Score
(1-7)

fNsNUHUIRTIAMGIYAaINTANY

L2l

must be carried out. Not only the

recruitment and retirement plan.

1 LHUSRNA S AULAL SEEL VDS
a1asglundnans

2 Ussiiiunnusnsindssosdunassoy
e

3. UNUNAILID1R15gVRMENENS

6.2 Staff-to-studentratio and workload are measured and
monitored to improve the quality of education, research

and service [2]

- Staff-to-student ratio

workload

monitored.

are  measured

and

and

gns1desseduutndAnwagly
WNOUTITENE.MYUA

- Data of staff-to-student ratio and
workload are explicitly incorrect.

- Staff-to-student ratio and workload
must be used to improve the quality of

education, research and service

1. Uz uANUULNZ ANV EAEI L1158
fatNANYI

2.1150AMINAITEUEDY  UITBLAZIIU
USNNTIVIN15989019158

6.3 Recruitment and selection criteria including ethics

and academic freedom for appointment, deployment and

- Recruitment and promotion of

academic staff are based on the

- Duties allocated to academic staff

must be appropriate to qualifications,

11




Score

Criteria Strengths Areas for improvement -7
promotion are determined and communicated [4,5,6,7] university policy. experience, and aptitude.
- All academic staff members must
be accountable to the university and
its stakeholders, taking into account
their academic freedom and
professional ethics.
T95eifgureauningnaglun1smuue | 1.ASTUINAISLaLNMginIsAnLdana1315ed
naENTasTm Aadenuazduasy | Iudveandngns
m’mﬁ’rmﬁmaﬂqﬂa’mimEﬁémm'i 2 USEEW/MUMIUNTEUIUNISARLAaN
919158
6.4 Competences of academic staff are identified and - Competences of academic staff - Competences of academic staff 3

evaluated [3]

are identified and evaluated

1.85¥uunisuseiiiy TOR
2 f5zuulsediu competency online
3.1n15UsEIUNaN1S@0UYe9919158

must remain relevant and the services
provided by them satisfy the

stakeholders' needs.

Lmsivuaauaudi aus ANNEINNTe
YD IENNTEAY
2.MINUMIUNTEUIUNMTUTHITUNANTT
UfThnuresensdifiedouduiiuion

12
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Criteria Strengths Areas for improvement -7
3.NMTNUNIUNTEUIUNTUTLLHUNANTEADY
YBIDN5Y
6.5 Training and developmental needs of academic staff - Training and development - Training and development needs 3
are identified and activities are implemented to fulfil them | needs for academic staff are|for academic  staff —must  be
(8] provided. systematically identified to fulfill the
identified needs
MATUUTBNMETUEUNTRRLY | 1.00YaAuABIN SHAILIALLEIYDS
AULDIVDID1915E 919159 UsE A LHUNTANTUNTS
2.A0MNULATUTZUNANAIINWAILIAULD
6.6 Performance management including rewards and - Performance  management 3

recognition is implemented to motivate and support

education, research and service [9]

including rewards and recognition is

implemented to motivate and

support education, research and
service.

1. Towan1suseiunsaaututuLnou
I ¥ v}

Wunshiseda
2.NM5s1TaNANURNLNLAZeNE D4

9195IVDIUUINYTY

nszuIUNIsNIERuLavaLasulienan sl
AAINVIIAIUNNTADY N1FITE NI1TUINS
M3 TuszAunedvnuagvanans

13




Score

Criteria Strengths Areas for improvement -7
6.7 The types and quantity of research activities by - The types and quantity of research 1
academic staff are established, monitored and activities by academic staff must be
benchmarked for improvement [10] established, monitored and
benchmarked for improvement.
5¥UU TOR Uagnsuseilluna 1.N3EUIUNTATUAYUNNTHARKNAUINY
2.M15AANUIIUIUNAINUIFY
2. maigy
7. Support Staff Quality (Overall opinion) 3

7.1 Support staff planning (at the library, laboratory, IT
facility and student services) is carried out to fulfil the

needs for education, research and service [1]

- The recruitment and retirement

plan are carried out.

ANsNUHUTATIAMGIYAaINTaNe
avuayu

- Both short-term and long-term
planning of support staff establishment
or needs (including  succession,
promotion, re-deployment, termination,
and retirement plans) must be carried
out. Not only the recruitment and
retirement plan.

L unuSnMaTezduNazsTzE1Iv01
GUEEITEINY

2 Uspifiuunusnsidsssesdunazszey
g1

3. UszliuAmnumianauasdndiuany

14




Score

Criteria Strengths Areas for improvement -7
AtUAYUARANLIVINNG
7.2 Recruitment and selection criteria for appointment, - Recruitment and selection - Roles of support staff must be 3
deployment and promotion are determined and criteria for appointment, | defined and duties must be allocated
communicated [2] deployment and promotion of | based on merits, qualifications and
support staff are determined based | experiences.
on the university policy.
Iseifovrowming aelunsuims | 1LNseuiun1sassmt Andan Ussy wae
NINYINTUAAR Lwiaé?mﬁmﬂﬂmiﬁuawé’ﬂqm
2 Useilunssuiunsantaen
7.3 Competences of support staff are identified and - Competences of support staff - Competences of support staff 3
evaluated [3] are identified and evaluated must remain relevant and the services
provided by them satisfy the
stakeholders' needs.
fszuuUsziliu competency online AMINUNIUNTEUIUNITUTELIY
competency VesEgal U
7.4 Training and developmental needs of support staff - Training and development - Training and development needs 3

are identified and activities are implemented to fulfil them

[4]

needs for support staff are provided.

AeIvHsuUsTINMaTuAYEN SRR
FILLBIYDID1915

for support staff must be systematically
identified to fulfill the identified needs
1. 99YanNHABINITHAILIAULDIVBIANY
avuayu

15




Criteria

Strengths

Areas for improvement

Score

(1-7)
2.ANMULAEUTEIUNANAIRNWUINULDY
7.5 Performance management including rewards and - Performance  management 3
recognition is implemented to motivate and support including rewards and recognition is
education, research and service [5] implemented to motivate and
support education, research and
service.
1. Mwamsdssdunsdeutuduieu | nssuiumanssfuuarduaialians
Junslisneda aduayudnunw
2 AnglviTadanavengasuAaINIALaLY
8. Student Quality and Support (Overall opinion) 3
8.1 The student intake policy and admission criteria are - The student intake policy and - The student intake policy and the
defined, communicated, published, and up-to-date [1] the admission criteria  to the | admission criteria to the programme
programme are partly defined. must be clearly defined,
communicated, published, and up-to-
date.
LAWUAKUINN  NTEUIUNTTUTNANY 3

AauANURLALIHUNITTUTNAN Y
2.4pmensusenduiusnissutindnm
2 Usifiudomnamsussandusitusiie ol
UnAnwinud wagyindegn

16




Score

Criteria Strengths Areas for improvement -7
8.2 The methods and criteria for the selection of - The methods and criteria for the 1
students are determined and evaluated [2] selection of students are determined
and evaluated. Not about only
checking student quality.
- 1.ingua I9N1sARLEeNUNANY
2. UszilunTzuiunITLazisAnLden
HUnAnY
8.3 There is an adequate monitoring system for student - The advisor systems is used as - Adequate monitoring system for 3

progress, academic performance, and workload [3]

monitoring  system  for  student

progress and academic performance

student progress, academic
performance, and workload, student
progress, academic performance and
workload must be required.

- The system must be

- systematically  recorded and
monitored, feedback to students and

corrective actions are made where

17




Criteria

Strengths

Areas for improvement

Score

(1-7)
necessary.
PANTRE PRI LTS Laszuaunmsmstamuinwiidusyuu
2.U5zlliunszuaunsnIsiiaUTnYl ns
ALAAUATIMTNVBINSITEULAEAITYN
Ineinusvesindne
8.4 Academic advice, co-curricular activities, student - The advisor systems is used as - Co-curricular activities, student 3
competition, and other student support services are a service available to improve | competition, and other  student
available to improve learning and employability [4] learning and employability. support services must be available to
improve learning and employability.
1.855UU019750 MUY 1.n32UIUNNTELETUINAN YL
2.n35UNsUSMSVANgasiunumly | RanssulEsunangns
AUINYINTTiLAY 2. UsziliunszuiunsaslasulnAnyig
SIUNINTIUATUNANGNS
8.5 The physical, social and psychological environment - The physical environment is - The social and psychological 2

is conducive for education and research as well as personal

well-being [5]

conducive  for  education and

research as well as personal well-

environment must be also conducive

for education and research as well as

18
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Criteria Strengths Areas for improvement -7
being. personal well-being.
fulsuelndndnvidieenfnamzld | Ussiluauiansladazanuilesnese
naOA 24 U, s Asadiuayuiiaesrenisiseulag
QSR KUAWEiotY N3 VRITNANY
fmhfiguanayUsyaiunu

9. Facilities and Infrastructure (Overall opinion) 1
9.1 The teaching and learning facilities and equipment - The physical resources to - An evaluation system and its 2
(lecture halls, classrooms, project rooms, etc.) are adequate | deliver the curriculum, including | related responding about the teaching
and updated to support education and research [1] equipment, materials and | and learning facilities and equipment
information technology are | must be applied to confirm their
sufficient. sufficiency.
1AMUNTOUVDWDAUTHU AIOI1UNEAN | 1.UTEIEUAMUNEINOVDIRIE1UIBA Y
AN azmmmﬂmm%ﬂugm
2. UszifiupuianelavestinAnuisods
2118ANUATAINKAY/LATIET NI
- An evaluation system and it 1

9.2 The library and its resources are adequate and

19




Criteria

Strengths

Areas for improvement

Score
(1-7)

updated to support education and research [3,4]

related responding about the library
and its resources must be applied to
confirm that they are adequate and
updated to support education and
research.
UT2IHUANULNEINDTDULONETITINT
mswiualy  wey  euiawelanisiu
UINS

9.3 The laboratories and equipment are adequate and

updated to support education and research [1,2]

- An evaluation system and it
related responding  about  the
laboratories and equipment must be
applied to confirm that they are
adequate and wupdated to support
education and research.
Usziiuauiisnala/muiesnaves
A3iouel Janaunsel

9.4 The IT facilities including e-learning infrastructure are
adequate and updated to support education and research
[1,5,6]

- The IT facilities are concerned

to support education and research.

- An evaluation system and it
related responding about the T
facilities including e-learning
infrastructure  must be applied to

confirm that they are adequate and

20




Criteria

Strengths

Areas for improvement

Score
(1-7)

updated to support education and
research.

Uszillumnuianela AnuvivaiuwazaINy
LNEIWDUDITZUY [T

9.5 The standards for environment, health and safety;
and access for people with special needs are defined and

implemented [7]

- Environmental, health and safety
standards and access for people with
special needs are defined and
implemented.
1.Usziliuanuianelavesinfne 913136
WazyAAINTTILFBN15IANTTANY
as1saglna Madnunnaasndouazis
SNNEANLATAINDY
2 dnanmuandenlimnzaudugEouns
ANUFDINIRLAY 19U Fosuayn1ean
dwsuriinas Wudu

10. Quality Enhancement (Overall opinion)

10.1Stakeholders’needs and feedback serve as input to

curriculum design and development [1]

- The curriculum  must be
developed with inputs and feedback
from academic staff, students, alumni
and  stakeholders  from  industry,

government and professional

21
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Criteria Strengths Areas for improvement -7
organisations. 1
- 1.n52UIUNNINS ANy A NKildIu
Iadudennngy
2. UsziiunseuIunshauvestoyaaingd
dladnndennngy
3. Uszillukuamnanisiiendeyaunly
YSulgamangns
10.2 The curriculum design and development process is - The curriculum design and - Enhancements must be made to 2
established and subjected to evaluation and enhancement | development process is established | improve its efficiency and effectiveness
(2] and it is periodically reviewed and
evaluated.
finszuaumsimiuaeimuvangns | Ussllunssuiumsdnvin/aumangns
ANULUINNVDIRUS LALLM ING A
10.3 The teaching and learning processes and student - The teaching and learning - The teaching and learning 2

assessment are continuously reviewed and evaluated to

ensure their relevance and alignment [3]

processes and student assessment

are continuously reviewed.

155U UNTEUIUNNTIS oUNTEDU
LAY NIOHTURAYEUTIEIY)

processes must be evaluated to ensure

their relevance and alignment to ELOs.

Ul UNTEUIUNISADU LASNTEUIUNITIA
warUseilufannmnasdnu LO $1873%0 way
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Criteria Strengths Areas for improvement -7
2 fiszuusziliunsaeulagtinfne ELOs ¥@angns
10.4 Research output is used to enhance teaching and - Research output is used to - Details of the research output 2
learning [4] enhance teaching and learning used to enhance teaching and learning
must be declared.
UseliiunssuIunINISYIANATNUIRLAY
N13L38UN5AaU
10.5 Quality of support services and facilities (at the - Quality of support services and - Details of the enhancement or the 2
library, laboratory, IT facility and student services) is facilities is subject to evaluation. related responding must be provided.
subjected to evaluation and enhancement [5]
fnsUssidlunanunmEaduayums | Ussiliunssuiunsuseidliuanuiianels
Seu3 YpdEuauUNITToUNS
10.6 The stakeholder’s feedback mechanisms are - Feedback mechanisms to - The feedback must be subjected 2

systematic and subjected to evaluation and enhancement

[6]

gather inputs and feedback from
staff, students, alumni and
employers are systematic.

IS o = Y 1 14
umamnamquwﬂwm@ummﬂ,@

to evaluation and enhancement.

Uszifiunszuiunisidoyannufnidi
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Strengths

Areas for improvement

Score
(1-7)

drudeiieldduwuimidunsusuls
Wanaundeulun1sdnnsiseunis
dou

wazAURBINTvesdduladudslUly
Tun1susuuse

11. Output (Overall opinion)

11.1 The pass rates and dropout rates are established,

monitored and benchmarked for improvement [1]

- The pass rates and dropout rates
must be monitored and benchmarked
for improvement to achieve ELOs and
satisfy the needs of the stakeholders.
1.N5AARNENIINNTAIRLLAENTANBDN
YaenAnw
2. Maigufgakaznsiveyaulelunis
Usuusaiiielviaenadosiu ELOs wazAy
foin15voeKtaulidude

11.2 The average time to graduate is established,

monitored and benchmarked for improvement [1]

- The average time to g¢raduate
must be monitored and benchmarked
for improvement to achieve ELOs and
satisfy the needs of the stakeholders.
1.n13AAR retention time Ya3inANYN
2. MaiguRgaznsiteyaunlalunis
Usuusaiiteliidenndestiu ELOs wagad
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Areas for improvement
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foin13veeildulidude

11.3 Employability of graduates is established,

monitored and benchmarked for improvement [1]

- Employability of graduates must
be monitored and benchmarked for
improvement to achieve ELOs and
satisfy the needs of the stakeholders.
1.nmsaamunnsallanuivesUudgin
2. Msigufgasazn1sinveyaunldlunis
Usuusaiitelviaenadosiu ELOs wagAny
foIn1svoentauliaIude

11.4 The types and quantity of research activities by
students are established, monitored and benchmarked for

improvement [2]

- The types and quantity of research
activities by students must be
monitored and  benchmarked for
improvement to meet the needs of the
stakeholders.
1.MsARmuTayaNaUNTATIRYDS
nAnw
2. Maigupguaznsiveyaunlalunis
Usuusaiiteliidenndestiu ELOs wagad
Roansvetduladudy

11.5 The satisfaction levels of stakeholders are

established, monitored and benchmarked for improvement

- The satisfaction levels of staff,

students, alumni, employers, etc. must
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Criteria

Strengths

Areas for improvement

Score
(1-7)

be monitored and benchmarked for
improvement. The satisfaction levels
are in terms of satisfication with the
quality of the programme and its
graduates
1Ussidluanuisnelavesgliiugn

2. Msigufgasazn1sinveyauldlunig
Usuusaiitelviaenadosiu ELOs wazAny
foin1svesniaulaIude

Overall
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