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31. Expected Learning Outcomes 

1,flru::;m'J1Jnl'HJ-rutJ'J'I'v'I~m'H'mJ-ruth·mi:lnl'H~m.J~ 1. m::;m'Um'JM1J1~'1c.Ji:lm'JL~~'Uf~m~'v'I1'1 31.1 The expected learning 
~ \J , \J \J 

fll~'v'I1'1L~m~1Jfl1l1J-U~L"il'ULLi:l::;1~?l1.l~I"l~1.l'lnu 2, m'J~1.l?ll'Jc.Ji:lm'JL~CJ'U~m~'v'I1'1'1J1.l'l'v'l~n?ltJ)'J1tJ ~''1outcomes have been clearly 
" " 

formulated and aligned with the vision tJ-r'1Jqjl i~mi(f'1u'1J1.l'l1J'v'IliVlCJ1~CJ LL~::;ml1Jfll~'v'I1'1 ~~~1'U1~~1'UL~CJ 
" 

and mission of the university [1,2] '1J1.l'l~~~1'U1~~1'UL~CJ 3. ml1JL~1.l1JtCJ'IVl~1.l~1J~'U5'J::;'v'I':h'lc.Ji:lm'JL~CJ'U~ 
" " 

fll~'v'I1'1'1J1.l'l'v'l~n?ltJ)'Jnu1~m1f'1ULL~::;~'U5n"il'1J1.l'l 
" 

1JvniVlCJ1~CJ 

1. ril'v'1'U~c.J~m'JL~CJ'U~fll~'v'I1'1tJ)11J1J1tJ)'J~1'Uc.J~ m'J 1. m'Jril'v'1'U~c.J~nT~L~CJ'U~LQYn::;~LU'Ul'lltJ)'U'1J1.l'l1.2 The expected learning 3" ... " 
'" " " L'JCJ'U'J 5 ~1'U'1J1.l'l ?ln1.l. Vl~n?ltJ)'JLL~::;c.J~m'JL~CJ'U~y(,)1tJ~-U~L"il'U LL~::;\111 tJ~outcomes cover both subject specific 

" " " " 
and generic (i.e. transferable) learning 2. nl'Jn'J::;"illCJc.J~nl'J~CJ'U~~'1~'J1CJi'1Jl c.J~m'JL~CJ'U~1"l1~'v'I1'1'1J1.l'l'v'l~n?lm 

" " " " " 
2.nl'Jm::;"illmjl'v'1,rnc.J~nl'JL~CJ'U~l"llVi111'1'1J1.l'loutcomes [3] 

" 
'v'I~n?lm1'ULL~~::;'J1CJ1'1Jl1 ~~ml1J?l1JVi~ 'J::;W'll'1c.Ji:l" , , 
n l'JL~CJ'U ~LQ~ 1::;~ LU'U1I11 tJ)'U'1J1.l'l'v'l~n?lm LLi:l::; c.J~ m'J 

" " 
L~CJ'U~y(11 tJ 

" 
3.c.J~m'JL~CJ'U~fll~'v'I1'1~?ll1J1'JC1m1"il1~ tJ'J::;dJ'Uc.J~ 

" 
'" ~LL~::;L'v'I'Uc.J~ 1"

1. 'v'I~n?ltJ)'Jril'v'1'U~c.J~m'JL~CJ'U~fll~'v'I1'1"illnfl1l1JVi'l 1. ml1JI"l'JU()1'U'1J1.l'lmi1J~~~1'U1~~1'UL~CJ1.3 The expected learning 3 , " " " 
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~, ~~ t ,. I,~: . :'; 

",'W1\1 fnllJll11)':lnl'j LL~:::\j'Y'VI1'OJln~'lh:::n1)'tJf11'joutcomes clearly reflect the 

1).:jAf11'j l?ll'V1n'OJ'lllJ'Uu ~'lh:::nEl'tJf11'j~?l'j:::'jltJ~mAt.i . , ,requirements of the stakeholders [4] , " 
illf'l11l1 

2. Programme Specification 3 

1.oVEl r1l'V1U Vl'VI~ n?l(1l'jijf'l11lJf'l 'j'tJ ()lU LL'1Vl.:j1UlJf'l1).2 1. 'j:::'tJ'tJ m:::'tJ1Uf11'j LL~:::~-r'tJ~Vl'UEl'lJ1 uf11'j'lH'tJ'u'j.:j2.1 The information in the 3" ," 
programme specification is 2.ijnwtJ-r'tJtb.:j'VI~n?l(1l'j'V1n5 tJ oV1)r11'V1UVl'VI~n'1(1l'j , ", " 
comprehensive and up-to-date [1,2] 

1.oVElr11'V1UVl'jltJl'1J1LL?lVl.:j1UlJf'lEl,3 1. f11'j'lJ -r'tJ'lJ 'j.:joVEl r11'V1Uml tJl'1Jl~'1J1L?llJ El LL'I::: ij2.2 The information in the course 3, 

'j:::'tJ'tJ2,Ell 'OJ 1'j~~?lElU'lH'tJ'lh.:jlJ f'l1). 3specification is comprehensive and up " , 
to-date [1,2] 3, f'lru::: m 'jlJ f11'j'lJ -r'tJ'lJ'j .:j'VI~n?l(1l 'jL?lU El f11'j'lJ-r'tJ'lJ'j.:j 

v
'" ,

"" ..LUEl'VI11'1J1 

1.'VI~n?l(1l'jLt-.JmLydoVElr11'V1UVl'VI~n?l(1l'j oVElr11'V1UVl 1. f11'jLoVl1'i.:joVEllJ~'1J El'l~ij~lU l~~lUL~tJEl~l.:j2,3 The programme and course 3
" " " " 

" f'l'j'tJmu'jltJl'1Jl'V11.:jLl'tJl'IJ~ UYlUL'I"I'OJ LMS LL'I:::LL~U~'tJspecifications are communicated and 

'lJ'j:::'ll1~lJ~U6made available to the stakeholders 

[1,2] 

3. Programme Structure and Content 3 

1.'VI~n?l(1l'jM-r'tJf11'jElElnLL'tJ'tJ(1l1lJ Model curriculum 11. f11'jElElmL'tJ'tJ'VI~n?l(1l'j15f11'jL~tJUf11'j?lElU LL'I:::3.1 The curriculum is designed 2 
" " 

based on constructive alignment with n1'j'lJ 'j::: L:iJw,JmltJl'1l1~?lElVl f'l~1).:j n'tJt-.J~n 1'j L~ tJU~and guidelines '1JEl'l ACM 
" 

3 
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I ... ", ., '." ".,. I ~." ( .. -- ~ I .-' Score .:,. -II .',." [ . " '. " .,.~: '.. . _. ." ,., 
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~; ..;.Criteria·, > • •.• ~ ""., "I' ~ Strengths: . 'I"" Areatfor Impro~erilent: .,•.:,."'.... ,·:~I/. 
~. .~~., ,,,,t~.• : ."_' .l'j(~~:~) .. h; r' -' 

,(f~7) 
"2, 

rn~V11\1'1JEl\lVl~nG1I'l'jthe expected learning outcomes [1] 
" 

1. m~~lm,mnl'jL~EJ'W~ 5 ~l'W'1JEl\lVl~nG1I'l'jfi\l~ 1,m~'Ul'Wnl'j~vh1~LL~fi~'jltJi'1l1:l.jfrn:IJ-a'~L~'W1'W3.2 The contribution made by each 3
" "" 

.,J • 1V
'jlEJi'1l1 nlnn'jfi ELO YlnlVl'W~ 1course to achieve the expected •
 

learning outcomes is clear [2]
 
tV q ~ c:J q J ~I0 I

1. V1finG1I'l'j~Jnl'jnlVl'W~'jlEJ1'1l1Yl:IJfl11:IJtilm 'WEl\lLu'W 1. fll1:IJV~V1El'W'1JB..:IVI~nG1I'l'j G11:lJ1'jm~Eln V1~El3.3 The curriculum is logically 3. " " , "
 
structured, sequenced, integrated and
 ~1v1'U L~:IJ~lni'1l1Vl'W\)1'W i'1l1LtJ'V'I1~ LLm~iYlE.JlD'V'I'W5 nlVl'W~LLe..J'Wnl'jL~EJ'WMVlfilnVlfiltJ 1'l1:IJ f111:IJfl,r~ .... 

V1~Bfll1:IJ~B\lnl'j'1JB\I,rn~n~11'll:IJ~1v1'Uup-to-date [3,4,5,6] 

2. V1~nG1I'l'jM-r'Uf111:IJ~1:IJjjEl LLfi~-r'U'V~\lf111:IJ Li1'W~ln 2. nl'jYl'UY1l'WVI~n G1m El Ell \I LU'W'j~'U'U LLfi~G1~l LG1:IJ El 
" " 

Ell~1'j8 LLfi:: ~Yl'j\lfl'l.miJmm.JEln LLfi~:l.jnww~'Wl1~" .. 
oX'WG1lJEJ 

4. Teaching and Learning Approach 3 
.,J '1 ,.. ... .1""1.:l.jnl'jnlVl'W~nfiEJYl5nl'jL~EJ'W nl'jG1El'W~rU~L\!'W 1'W 1. nl'jL'1lEl:IJ bEJ\I nfi~V1lml'jL 'jEJ'Wnl'j~El'Wn'U u'j'1l'lll4.1 The educational philosophy is 3. 

...oj ~ 1 ' :lJflEl.3 LLfi~:IJnl'j~El~1'jV11\lL1'U 'lJI'lLLfi~ LMS '1JEl\l '. fll'jL~EJ'W~'1JEl\l:IJVlliV1tJl~EJwell articulated and communicated to 
" 

all stakeholders [1] 'jlEJi'1l1 2.nl'j~El'11'jtJ-r'1lflllV1~n'1I'l'j1tJEJ\I~:l.jcil'W1~~1'WL~EJ 
.~ " " 

El Ell\lfl'j'Utll'WLLfi~ LoVl ()\lYl n n~:IJ, , 

1. 1infiEJV15nl'jL~EJ'Wnl'jG1El'W~V1filnVlfilEJ:Uwl'U 1.n\!m'j:IJ nl'jL~EJ'Wnl'jG1El'W~'I'111~~L~EJ'WMoXm~~L:V\l4.2 Teaching and learning activities 3, 
" 

cI Q.I ~ q

~n~ru~'1JEl\l'jlEJi'1l1 L~'W Project-based learning, ~mLfi~Yln~~LiJ'V'Iln'1l1'll'V'lare constructively aligned to the 

4 
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.' ',' .of' ,,,:,, ':f~~~~~1~:;)~inf';';~, 

" 
G 

9.1~ '''·flJ;.;~'''' i,),'!f.,. 

,,;~~i;;~.~r~:i·2;;:·.~t) 
Strensths:

.;, .!; ,', .'ii,': ,,::.~~ ': ';\', • 
Areas;';for Improvement' 

.:::" ,~:" ~. ~"\" I, ~ f· , , 

.~.'-.. , 
'~..' 

achievement of the expected learnins I Active-based learnins bL(l~ Problem-based 2. n\l n 'j'j 1.J n 1'jL~ EJ 'U n 1 ~?l eJ 'Uvhl11.J1Gd-:l n 1'jU ~'j (l,Com 

outcomes [2,3,4,5] learnins 
Q .... o:J cv 

nJ~L ~EJ'UWlfllVlV!'N 
" 

4.3 Teachins and learning activities 1.~m~'UJ'UnJ~~\ilJ'U11l1l1n~m~nLtJ'Um~~l'I(leJVl:gi(11 
" " 

enhance life-long learnins [6] L'li'U nJ~\!~ru1nJ~fl111.JAVl nJ~eJlhh1EJ nJ'jLLnu'llV!1 

tVlEJnJ'j1m\lVl~i~mtJ'U~1'U..
 
5. Student Assessment 

5.1 The student assessment is 1.~ nWlh~ L:W'U1Vlc.J(l'j~vd1-:l nJ'j~ m:l1~v!(l1 nVl(l1EJ 1. nJ'j'lh~L:W'l.Jl1n~n'l:l1~fl'jUt11'U 1'UVin-rr'Ul'IeJ'U, 

constructively aligned to the I L'li'U nJ~(I;'VlLmVl nJ~~-:lLnm,·/~~m'j1.J nJ~?leJU ~-:lLL~nWrUL-rr1 ~~V!11-:l~m~n LL(l~V!1:i'-:l~IL~\l 

nJ~~m:l1achievement of the expected learnins comprehensive 

2. nJ~tJ~~ L:W'Uc.J(l~?l1m'jel1Vl nJ'jm'j(l c.J(l nJ'j L~ EJ'U~outcomes [1,2] , " 
V1 flIVlV!1-:l eJ ~1-:l mUt11 'U 

5.2 The student assessments 1. ~nJ'jn1V!'UVl~~EJ~L1(l1v\'1LU'UnJ~ LL(l~i5nJ'j1 l1 1. nJ'jtJ'j~ LiJ'U~L tJ'Um(11~~1'UL~EJ1fl'U"1JeJ-:lV!1:i'n?l(11~.. " 
'"including time lines, rri'ethods, fl~LL'U'UeJ~I-:l(l~LB EJVl1'U :lJfleJ.3 "1JeJ-:lLL~(l~~1EJi'1l1 LL(l~:lJm1:lJ L?l:lJ€l.fl1 FI 

regulations, weight distribution, rubrics ~1:lJ~-:l~ nJ ~~eJ?l1~flU ~L~ EJ'U1l1V1'j1U ~-:l Lnru.nnJ ~ 
" 

and gradins are explicit and tJ~~ LiJ'U 

communicated to students [4,5] 

• ~ ~ Q I.J'" • I c>... 'l d5.3 Methods includins assessment 1. :lJnJ~ u'j~L:lJ'U"1JeJ?l€lU bVlEJflru~m'j1.JnJ'j LY'IeJ 1. fl11:lJ'U1L'1leJel€l fl11:lJEJ(115~~:lJ bL~~fl11:lJeln{p)eJ-:l" 

,Score:It'''' :t-. _, 
-;.o'l 

j., .• 

.~(1·7) ;, 

4 

3 

3 

3 

3 ,
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~";~A~i#..:;:-' _I 

,:.~_,~.' r.~ . 
Itf ., 

,.,.,; -"; 

Strengths I~.·, 

~. i" 

Areas,forlmprovemElnt 

.0:. \f; .'0; 

·1 

': .~, ..: ~ . .-'score 

. (1":7) 
. 

rubrics and marking schemes are used 

to ensure validity, reliability and 

ml\1?ltlUfll1'-J fI flll1tl-:J LLi:'!~fI11'-J L~'-J 1~ ~'-J'Utl-:J-Utl ?ltlU 
\I 

'Uv-:Ji5fl1'JtJ'J~ LiJtmi:'! 

2. i5fl1'JtJ'J~ LiJ'U~~Vfe:J'U~-:J~ll1tl-:Jfl1'J1V11vl\l~-:J 

fairness of student assessment [6,7] 

5.4 Feedback of student 

assessment is timely and helps to 

1. ij fl1':it11t-.Ji:'ltJ':i~ LiJ'U fl1 ':i L~EJ'U ~ LLlJlm~ ':i1 EJi'l111J1 
\I 

i LfI'J1~vi L~ e:J fl1'JtJ-rutJ'J-:J~ 1'lJ'U11'U IJm'Uvh EJ'U e:J-:J.fl1f1, 

1.fl1':i-ruYl-:J L~EJ-:J?l~Vftl'U'Utl-:JtJfl~mne:J 

LLi:'!~ ~l.i1 L?l'-J e:J 

Ell-:J LU'U 'J~UU 3 

improve learning [3] fl1 'J ~ fl'I~l 2. 'J~UU fl1'Jt11~-.Ji:'ltJ'J~LiJ'U\l1 fltJfl~ fl~l1J1tJ-rUtJ'J'l, 
q.<:::ll lLJ' 4 

IDfl1'JIV1~i:'! LLi:'!~ fl1'JL 'JEJ'Ufl1'J?ltl'U 

5.5 Students have ready access to 

appeal procedure [8] 

1. ~~fl?lt'l'Jij'1ltl-:JVl1-:J~tl-:J L~EJ'U~l'Uflru~ fl')'J'-J fl1'J 
\I 

D'J'J1J1nU1i:'!'Utl-:JfI ru~ 

1. fI11'-JY1-:J'VW1\! fl1WU1~-:J LLi:'!~flI1'-J~~mfl'l'Ufl1'J 

L'ih1iU~fl1'J~-:Jfl~11 'J1'-J~-:J'J~EJ~ LJi:'!11'Ufl1'Jvl1Lu'U 
d d 
L'Jtl-:JVlL~1J1~~'-J 

3 

2. 'J~uu1'Ufl1'JLLni1flJ~l~-UV1L\I'ULLi:'!~i:'!V1fl1'JtJ~VI~ 

'J~WJ1-:Jrlfl')ru 
\I 

6. Academic Staff Quality (Overall 2 

opinion) 

6.1 Academic staff planning 
q e;,j c:J Q.I 1" ,1. m1EJi:'!~ Ltl EJV1Lfl EJI flU fl1'J 'Utl1\11'J EJ \11 fl~i:'l1 fl~i:'!l EJ 

cv 0 IV cv .;rd IJ 

1. LL~'U tlt'l 'J1 fl1i:'!-:J 'J~ EJ~?l'U LLi:'!~ 'J~ EJ~ EllIV1 Lfltn 'Utl'l 2 

(considering succession, promotion, re

deployment, termination, and 

I ?ll'U1 nUfl1'J~1-:J-:J1'U fl1'JtJ-rutJl1LLml-:J fl1'JL~fl~l'l ~~e:J 

"" .... d 1IJClI .::J ClI 

fl1'JLfl~EJru'Utl-:J'Vi'Ufl-:J1'U L'Vitl ~'-JUfli:'!lfl')VlL 'ViEN'Vitl, 

retirement) is carried out to fulfil the lJle:Jfl1'J~V1fl1'JL~EJ'Ufl1'J~tl'U U~fl1'Ji'l11fl1'J LLi:'!~i~EJ 

6 
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needs for education, research and 

service [1] 

6.2 Staff-to-student ratio and 

workload are measured and monitored 

1. ~nl'm~'1\i1'Lll'LleJ1\11'j~tJ'j~\i1bb~~tJ1\1l'~~vhP1~ 

'UeJ'IVl~n?l\J1'j 
" 

1. nl'jml\llVlbL~~~Vl\J11lJeJ\J1'j1~1'Ll \i1'Ll1'LltJ1\11'j~ 

,.,~.. 1 d 
\J1eJ'Lln\'ln~l Vl'jeJnl'jbL?lVl'l Vl~Vl.fl1'j~'11'Llb\:l~8'UeJ'I 

2 

to improve the quality of education, tJl\11'j~bb~~~vh'Ll 

research and service [2] 

6.3 Recruitment and selection 11. nwrtml\11'j81VllJ\I~~lLiJ'Llnl'jlVl81effbnru'l'i'lJeJ'I 1. -U'Ll\J1B'LlLL~~Lnru'n1'Llnl'j~1'1 nl'j~eJ~C\J'Yl~l'1 2 

criteria inclLding ethics and academic l'lru~bb~~vi1\J11lJ'j~bumJ'UeJ'IlJVl1i'VI81~8 Vl~m~n~l'1~L U'Lllj'j'jlJ hJ~'11?l 

freedom for appointment, deployment 2. bnru'n1'Llnl'jb~B'Ll~'Llb~'LlL~B'Ll'UB'ItJ1\11'l~ bb~~ 

and promotion are determined and n1'jri1Vl'LlVlfi1'j~'11'Ll'UeJ'IeJ1\11'l~U~~~~1'Ll 

communicated [4,5,6,7] 3. nl'j~eJ?ll'jbnru't11 tJiJ'IeJl\11'j~B~1'1m'Urh'Ll 

6.4 Competences of academic staff I 1. ~nl'l~Vlvh.fl1'j~nu ~Vl\J11lJ bb~:;"h~bij'Ll[:.J~nl'l 

are identified and eva{uated [3] vi1'11'Ll\J11lJ-rreJ\J1n~'1.fl1'l:;'11'Ll 2 l'l#'1~BtJ\J11lJri1Vl'LlVl 

'(JeJ'IlJvni'VI81~8 

1. nl'ltJ'l:;bij'Llm1lJmVlVll'1\J11m~'U'U 3 

competency 

2. nl'jtJ'l~ d1'Lll'1n 8fil'WB1\11'l81'Ll n l'l'U'l'l~[:.J~nl 'j• 
L~CJ'Ll~mVlVll'1 nl'j\J1B'U?I'LleJ'I~~~l'Lll~~l'LlL~CJ 

" " 
6.5 Training and developmental 1. 'j1EJ'Il'Llnl'l?lU'U?I'Ll'Ll1~l'lru1\11'j~ Lv1lJ~'LleJ'IAl'llllJ~"" 

q ~diI""O cJ IV

1. 'l~ b'UCJ'U Lnru'n Vl'jeJ'UBnlVl'LlVl bn 81 n'Unl'j 3 , 
needs of academic staff are identified ?lU'U ?I'Ll'Ll nl'jb~lJ~'Lll'llllJ ~'(J eJ'I eJ l\11'j ~ 

" " 
bL~~ nl 'j 

, 
o Q dq II 

and activities are implemented to fulfil Vl1 b'Ll'Ll'll'Ll'VIlJ 'j~'U'U\J1B'U?I'Ll eJ'I l'llllJ \J1B'I nl'j'(J eJ'I 
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I·. 
Score 

Criteria' 
," 

Areas' for improvementStrengths "" 1,
-.... (1~7) ,. 

vl~1'i8mh-:lbVlll1~'1lJthem [8] 

6.6 Performance management 

including rewards and recognition is 

implemented to motivate and support 

education, research and service [9] 

6.7 The types and quantity of 

research activities by academic staff 

are established, monitored and 

benchmarked for improvement [10] 

1. m'inlVl'l.wI.f11'i:::-:ll'U~iWlb~'Ub ~v1oU'b-l.mWtJ'i::: bih.l 

d ~ Q d 

b~v'U'lJ'Ub-:l'UbWlv'U 

2. fll'i'1UU'1'U'Ub~'U'il-:1l~111n\JV1~1'i8~uflPlmnM, 

~'WlJ-We.J~-:ll'U 

1. fll'i recognize 111'il-:11~bb~~~~l-:1bmfl'i:::~'U111 3 

vl~1'iEJ1'U'Vlfl'11EJ, 

1.m'i(l1'il~'1vUbb~:::~\i1(1mJFI ru.f11'V'le.J~m'iv\'l bU'U-:ll'U 1, 

v11'.l-:ll'Ul~EJ'lJv-:lVl~fl'1(11'i 
" 

2. fll'i~W1(111lJFI11lJ'1vWI F1~v-:l'lJ v-:l-:ll'Ul~ EJ bb~::: tH''lJ'lJ1 

Vl~fl'1\11'i 
" 

3. m'ibtJ~m.JbV1t1'Ue.J~fll'iv\'lbU'U-:ll'Uv11'U-:ll'Ul~t1'1Jv-:l 
~ d ... 

. V1~fl'1(11'ib'V'lvfll'i'V'l9)J'Ul 

" 
7. Support Staff Quality (Overall 2 

opinion) 

7.1 Support staff planning (at the 

library, laboratory, IT facility and 

student services) is carried out to fulfil 

the needs for 

education, research and service [1] 

IV 0 cv IV .::tl 1"'..1. bbe.J'Uv(l1'ilm~-:I'i~EJ:::'1'UbL~~'i:::t1:::l:J11bYm VllJ 2 
cJq I IV q 

'UFlmfl'i'Vl L'V'lEJ-:I'V'lv(l1v m'i~W1fll'ib 'itl'Ufll'i'1m.l, 

8 



~ ~ 

'. criter'a';);::"~f~;~,::~1; ,T. 
~i ....... ' 

.;. 

Strengths. 
I·p 

Areas'for Improvement 
., Score . 

~ ....~ '·;'\Y,:1;·~ I r~ I-,,{ .;.(1-7) 
7 -

7.2 Recruitment and selection 1. nwr'U'V'IUn\ll'W1'VllJ':il:::Vl1LU'Wn1'jbVlCJ1-tlLnrusn'lJv\l 1. -V'WVlv'ULL"'::: Lnru.,,1'Wn1'j\l\:j f11'j~m''1!'1!l~l\1 2 

criteria for appointment, deployrr:ent Aru::: LL",:::'YilVllJJ'j::: LiJ CJ'U'lJv\lJJ 'l/ll1YlCJ 1~CJ L~n~l\1 LL"':::n1'jL~tl'W.ff'WL~'WL~v'W~LtJ'W'B'j'jJJ hJ~\l1?l 

and promotion are determined and 2. Lnru'f11'Wn1'jL~tl'W.ff'WL~'WL~v'W'V'IUn\ll'WYl 

communicated [2] 3. n1'j~v?ll'jLn ru';LL",d'vtll'vl'WVlltJtJ\I'UA"'lm, 

7.3 Competences of support staff 
o .... cJ Q.oO.c:J 

1.nl'jnl'Vl'WVl'UYl'U1Yl'Vl'W1Yl'lJv\l'UA"'ln'j?llCJ?l'W'U?l'W'WYl, , 1. f11'jtl1'Vl'WVl competency '1Jv\l'V'lUn\ll'W?llCJ 3 

are identified and evaluated [3] oVVlL':il'W"'\I'U'W TOR LL"':::n1'jtJ'j:::Lijw,mn1'jtJD~\ll'U 2 ?lu'U?l'W'U Lvi vVlv'U?l'W v\l crjjcil'Ulvl~l'W L~CJYl n n~JJ 
" \J , " 

Af\l~tltJ 

7.4 Training and developmental 

needs of support staff are identified 

and activities are implemented to fulfil 

them [4] 

7.5 Performance management 

including rewards and recognition is 

implemented to motivate and support 

education, research and service [5] 

1. ?lu'U?l'W'W1~'UA"'lmtJ'j::::i\'l'Vl~n?lVl'jL ~JJ'V'I'WA11JJ~ 
, " '" \J " 

b(i)E.!'j:::'U",\l1'W TOR, 

~ 1'4/1.10 cJ ....
1. 'j:::L'UCJ'U Lnru'f1 'Vl'jv'1Jvn1'Vl'WVl lnCJln'Un1'j 3 

?liT'U?l'W'Uf11 'jlYlJJ'V'I 'WA11JJ~'1Jtl\l'V'liT n\ll'W?ll E.! 
, " " 

?lU'U?l'W'W, 

2. 'j:::'U'U n1'j~~ 'W 1Vl'ULB\I'lJB\I'Ufl'll n 'j?llCJ ?lu'U ?l'W'W, , 

1. n1,)'U~'Vll'jtJ'j:::~Yl5.rn'V'ln1'j'Yil\11'W 'j:::'U'Un1'j1~ 1 

'j1\11'" f11'j1~A11JJ~11"1'1!n'U'V'IUn\ll'W 'jlJJ~\ln1'j 

'l11JJltJ~'U1-tlLviv1~LnVl LL'j\l ':il\lh 1'Wn1'j~~'Wl\11'W 
" 

LL":::n1'j'U~f11'j 

8. Student Quality and Support 3 

(Overall opinion) 
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~ , " ~.J!':" ~•••••, 

. Score 
·.iIi._,. ;/I~ ~~ \1;~~~~.~.~~··-~t~t~7~. t"'::~ Streng~hs 

<. 

.:, AreasJo'rclmprovement . ,. I'..,Crlterla,,"". ,<y;,~;:<?iP;.,!. .,~."""'- .:,._ }. ..  , (1-7)v. '-:,r: ~ ,.,.~ ~~~ir~W\;l":'''I;~ '" I, 
d I I t.I IV 

1. nl'j~€l~l'j bbG1~'lJeJ'IVl1'1nl'jb~mb'Yl'j'lJeJ1JG1'11t1'j'U8.1 The student intake policy and 11. bnru"'nl'j-r'U11n~m~lb-rr1'~~~1t11Jfl€l.2bbG1~btJtlhJ 3 
~ 

Q.M:::l. Lid LI c:i I IV QJ d
m1Jbnru'i'1'lJeJ'I1J'VI11VltJl~tJ ~nWVl\ll'jrul'lln bbG1~ fl ru~1J'U ~'lJ eJ'I ~ Vl'l~ b'lJl b'j tJtI ~eJ n'UVl1'1~G1 n ~~~Vladmission criteria are defined, , ~ ~ 

flru~1Jill1 bbG1~n1'j~1J.fn\~ru'1l1ltJflru~m'j1Jnl'mG1~ fl~'Un1t1 b-rrl~'1n~W~~~1t11vl~1t1b~tJcommunicated, published, and up-to , , ~ 

eJl'l1'j6u'j~~1~~n~~~ 2. nl'ju-r'Uu~'I bnru"'bbG1~ nl'j~eJ~l'j-rreJ1JG1~Vl'U~l1 tJdate [1] , ~ ~ 

1. nl'j~~1'l~eJ'UbbG1~u'j~biJ'Uml1nh~'l'lJeJ'I1. bnru"'bbG1~.v'U~€l'UnWW'll'jrull"ll1lb~eJn11n~m~l ~8.2 The methods and criteria for 3 

nl'jnl~'Ul1lil1lb'l'U m~'U1'Unl'j-r'U11n~mnbbG1~ml1Jb~1J1~~1J'lJeJ'Ithe selection of students are 

bnru."moffdetermined and evaluated [2] 

1. 'j~'U'Uu'UVimbG1~~~~l1J ~G1nl'jb~tJtI m'j~'11t11. ~nl~~l1lm1J tiP!. ~V'lhJ1vl~eJ'U1'U'j~v1'U-rrtl~1'118.3 There is an adequate 3 
d 0 

~11J~~tJ~~G11Vlnl~'U~ bbG1~ml1Jnl1wul1'Unl'jvhl~tJ'lJeJ'I 'UP!, bb~G1~fltlmonitoring system for student 
v :; LI ~ .d e:t cJ t.I I 

'Yl~eJ1JVl'lbb'l'lb~mH1JeJC1'1~~tJ~~G1TVl 'UP!. ~eJ'I~'1nuprogress, academic performance, and 

~~eJ~eJ'Uworkload [~] 

1. ~~n~~'j~'1b~~1J1l111n~m~lb-rrl~11Jn'lm'j1J~~'1b~~1J 1.~~'U'Unl'j 1l1r11U~m~18.4 Academic advice, co-curricular 3 
~ 

.c:::.Q.J 4Q./ I CIt qVd 4QJ QJ Ii Q IV 

2.~'1~tI'U~tI'Ub'YleJ'Yl\llJ'Ul~'1b~~1Jnl'jb'jtJ'U'jnl'j'Yl\llJ'U1Vlm~~~1t1eJ'U1n'lm'j1JL'V'W~'1fl1J bbG1~activities, student competition, and , ~ 

Q Ic:Jc.I 
n'lm'J1JVl~~eJ~'lJm'Yl 3. n 'l m'j1J ~'1 b~~1J n1 ~1vl'l1'Uvil'lJ eJ'I 11n~ n~l~'l~'l'Uother student support services are , 

nl~~mnavailable to improve learning and 

employability [4] 

1.~~n~~~bb'U~t111l111n~ n~l~~n~'1~11'U~tI'Unl'j 1. Un'Ylbb1~~eJ1J Vll'1nlWll'Yl ~'1fl1J bbG1~~~h'lJeJ'I8.5 The physical, social and 3 
~ ~, 

Q./ d. Q q II OQCV 

~G1n~~~Vl~'1 b~'j1J nl'j b'j tJ'U'j bbG1~ nl'jVl11 'l tJ'lJ eJ'I tiP!.b~ tJtI ~'lJ eJ'I1J'VI11Vl tJ1~tJb~ eJ11111n~n~l~ ~m'Yl bb1 ~ ~eJ1Jpsychological environment is 
~ ~ ~ 
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Criteria 

conducive for education and research 

. , 

IV IV 

V1-:Jn1fJm~ "'-:Jfl'-J 

Strengths 

~ dq 
LL~:;",ml:;~\l1V1~ 

k 

I,," " 

~" ..' 

• 
Areas for improvement 

f:, .• 

t ." 

i, 

J I ~ .~ 

Score 

(1-7)· 

as well as personal well-being [5J 

9. Facilitie~ and Infrastructure 3 

(OveraLL opinion) 

facilities and equipment (lecture halls, 

9.1 The teaching and learning 

I "':;~ln 

1. ij~v-:JL~fJU ~v-:J'lJlJU~n1'JLL~:;~-:JeJ1UlfJfl11'-J 1. fl11'-JLYlfJ-:J~v ~~v'-J H-:J1ULL'l:;Vi'u",,rfJ'1Jf)-:Ji:l~~fJ 

nlfJJll~"'~U"'UUn1'JL~I:JUbb'l:;i~1:J, 

3 

classrooms, project rooms, etc.) are 2. ih~v-:Jv'J'Jn,h:;lfJ'lJ'l.hhv'!-ru Ul"l. 

adequate qnd updated to support 

education and research [lJ 

9.2 The library and its resources are 
I 

adequate and updated to support 

education and research [3,4J 

1.'v1~n"'\l1'J 1iU~n1'J~l~nVl-r~l:J1mnl'~L~fJu{flruwil'l
'U \J. or: 

'v1~-:J v'J'JC1m:;l",uVI'JLtJULL'v1~-:JL~fJU{ , " 

1. fl11'-J LYltJ-:J~ f) 

L~ fJu{
" 

LL~:;Vi'U"',r fJ'lJf)'lVl-r~l:J1mn1'J 3 

9.3 The laboratories and 

equipment are adequate and updated 

I 1. Ul"l. ij~v-:J'lJlJu~n1'J1off;g-:JLtJU~v-:J'1Jv-:Jflru:; 'v1~f)Il1U 

I ~-:Jn~'1Jv-:Jf)1~1'JfJ~'lJ~n~11VlfJl'O'V1U5LL~:;"'1'J'O'V1U5 

1. fl11'-J'V1~f) '-J LL'l:; fl11'-JLYl fJ-:J~v'1J f) -:J~f)-:J'lJlJu~n1 'J 

.,; .. 
LL~:; Lfl'JeJ-:J'-J eJ 

3 

to support education and research 

[1,2J 

9.4 The IT facilities including e

learning infrastructure are adequate 

1. ~-:JeJ1UlfJfll1'-J"':;vnmMtJ1 nU'J:;uu"'l'J"'ULV1l"l 

'Ilf)vJI'iLL1{ LL~:;'J:;UU e-learning UU LMS 

1fl11'-J-w-:J'V1f)h~mVlfll ul~~"'l'J"'UL V1l"l'lJeJ-:J'v1~n",m 
" 

3 
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.... - .-~ ... ,
Store,'2: '~:fI~~:~}'J)~~,:' '<Ir<~" ,'.' . 't,i',..o: ..

Criteria ';' .....,. ',"'. '~",'1 \ ,- Strengths I:: .. 


~.- Areas'for improvement • oft: » 
'" 

~, 1~f'~ .,~~.~~ .. ~.£ /1 --.i.: ~"ol. 
-., ~. 

-, '(1.7)'
~ 

""';':'. 
• l.•',0< :7.('-,i,'.\·~ \. ' ,'.... ! I' II.: 

" " 

and updated to support education and 

research [l,5,6J 

1. ijml1'U~ml:;~El\l'Lh~:;Ell~ ij~:;U'lJbb~-:lb~El'U1~ V11\1 [1. ~EJ1~l~flJtJ~:;~lUl'U bb~'U~El\l~1JVI~Eln1~imJ 39.5 The standards for environment, 

Vim~ bb~:;ij~rn'U~~lV1~1JElElnnl~\In1fJ mrubnVlbVl\J1Um5'Uhealth and safety; and access for .. 
2. ijV11\1mV11'UEl1f11~~1V1~1J~~(I]e)\ll off~m~'U 2. n1 ~vll bD'U\ll'U (I11lJlJ1\J1~ ~l'U~El\ltJli1J1i n1~people with special needs are defined 

\J 

and implemented [7J 

10. QualitY Enhancement (Overall 2 

opinion) 

10.lStakeholders'needs and 1. n1~tJ~1JtJ~\IV1~n~\J1~m:;'Vh lV1EJf1rul'll~~bb~:;~V1~\1 11. mllJf1~1Jtld'U'UEl\ln~lJ~ijciTuMcid'Ub~fJ 3 , 'U 'U , 'U 

'llnmEJ'UEln 'Ue:Jn'llndEJ\lijn1~~l~d'l-Ve:JlJ~'llnurusn\J1 I 2. ~:;1J1Jn1~'LilmllJ(I]El\ln1~lJ1tJ~1JtJ~\IV1~n~\J1~feedback 'seNe as input to curriculum 
\J • \J 

m-li\ll'Uuruan\J1 b~e:J'Lil-Ve:JlJ~ 1tJtJ~1JtJ~\IV1~n~m Idesign and development [1] 
'U 'U' 'U 

10.2 The curriculum design and 1.m:;1Jd'U n1~ n1~e:Je:J n bb1J1J bb~:;tJ~1JtJ~ \IV1~n ~\J1 ~ij 1 
• \J 

n1~md'l~e:J1Jbb~:;tJ~:;bij'UmJl\1~Jlb~lJe:Jb~e:J~Vl1'Uldevelopment process is established 

tJ~:;~V16m~ bb~:;tJ~:;~V16~~'Ue:J\lVl61n~mand subjected to evaluation and 
\J 

enhancement [2J 

10.3 The teaching and learning 1. n1~tJ~:; n'Uf1rum~mEJ 1'U ij n1~~Vlvllbb1J1JtJ~:;biJ'U• 1. n1~tJ~:; biJ'Ubb~:;~V1\J11lJn1~~El'U 2 

processes and student assessment are V161n~(I1~1'UV1ntJn1~Plm~n 
\J • 

bb~:; n1~lVl ~~ ~lJC]V1t'Ue:J\lU n Pl m~l 
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,. ,:-'T~&~t~~t\.); ',.
"Criteria ~T ~k·:+.'j,,;I<~.., ." .. \~ ~~.~~ -~~~~~\B·:~~; ...~~';: ,. 

-

':~&tt}~:::~ 
•. ,,,. '-! (, I 

.'; '-. ....;.. 4,0" 
.,Strengths': :: ~\.' , 

.~~ "~.. -~~~" ~'''~~.''~ 

- . " 

--,-

.".>:.: 
.;-~~' 

•. 

~. 

,.:. 

---------~~----'.' '." .; .... :~ .' 

~.' ,,'\1\',. ~!';.:;:. - ,R~ ,~~~. 
....~,' 't . Areas'for, Improvement, 

'-'. ~~': " 

..~ .. 
~. '. .... j •.!"" . .;. ~';.' -

~ 

.' 
'~i:l', 

, 
",(-: 

" 
1""1'·' 

'j 

'~ , 'Score,. 
,. 

(1-7) 
J ,I ~.~ ,,' 

continuously reviewed and evaluated 

to ensure their relevance and 

alisnment [3] 

10.4 Research output is used to 1. fll~th(:.J(l-.11'Ui~fJlJ l-W~'Ul fll'j L~fJ'Ufll ~'1€J'U 1 

enhance teachins and learnins [4] 

10,5 Quality of support services and 

facilities (at the library, laboratory, IT 

facility and student services) is 

1. ~'1!'1J1ru WiFi lvi'-rUfll'jtJ-rU'tJ~-.1lJlllJf111lJ(iI€J-.1fll'j 

'U€J-.1m~l'j~LL(l~ 'UPl. L~€JH,nrU'1'U'Ufll'jL~fJ'U~. " 

1. fll'jtJ~~ LiJ'Uf1rumV1'lJ€J-.1~-.1'1,rU'1~'Un--:'~L~fJ'U~~. ." 
mUlll'UL~ml11tJcifll~-W~'Ul 

" 

3 

subjected to evaluation and 

enhancement [5] 

10.6 The stakeholder's feedback 1. ijfll~~hLi~'U-.11'U lV1fJlJvniVlfJl~fJ 1. ~~UUr;:;1'1-1-rU-rUY1-.1f111lJ Li1'U~ln ~ijcil'UMcil'UL~fJ 
" 

2 

mechanisms are systematic and 

subjected to evaluation and 

~L tJ'U'lJ€J-.1'1-1~n'1IJl~L€J-.1 ~""lfll'jLnu~€JlJ(l€J~l-.1 
" " J q 0 • ,JQJ ClII 

'1lJ1L'1lJ€J lJ fll~ fll'l-1'UVl'lJl-.1 L1 mYl'lJV1 L~'U LL(l~lJ fll ~ 

enhancement [6] 111~€JlJm'I-1~1,r'U1tJ'111-.1LtJ'U'11~'1'UL VlPl L~€J1111 tJ 
" 

.::. ~QJ Q.J 0 Q 

1 Lf1~l~'I-1V1~ 'Ul'1-1(ln '11Jl~ LL(l~~~UU fll~V11 L'U'U -.11'U 
" 

'lJ€J-.1'1-1~n'1IJl'j €J~1-.1 LtJtJ~tJ15~~lJ 
" " 

11. Output (Overall opinion) 2 

11.1 The pass rates and dropout 
c:i 4::l. Q.I I 

1. lJfll~IJlVllJlllJ€JlJl~lfll~'1€JU(:.Jl'U'U€J-.1 'UPl. LL(l~fll~ 1. fll~L tJ~fJUL VifJU~€JlJ(lnU~L VifJUL~€J fll'j-W~'Ul 
" " 

2 
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:'r.:.'

.·Score,. ~ :,..: Ii, 'f.\'t;;,,:?'; ';, ,':'h >{~;:,~ ~.: ;~ ~~~;~. 'Strengths 'I~ ,.' 
~ 'Area~z~·f~·;;I~pr~veiri'ent.,;iI"'~',·,·:.".Criteria "'. ·,J·\l'r6'k;i; .~'-..• ". ,. 't"" .. ":, "(1-7)

" !.;<;7!J(~j; ..' '''\. " ' : i;>: .. ',; ,;:' , . ..' <,".;, .",'. ft;'i~;J * 7;;: 

rates are established, monitored and I iLfI~l~v1~lLl-l~~ 'UPl. 'll'tmn l-l~e:J~mJe)n 

benchmarked for improvement [1] 

11.2 The average time to graduate 

is established, monitored and 

benchmarked for improvement [1J 

11.3 Employability of graduates is 

established, monitored and 

benchmarked for improvement [1J 

11.4 The types and quantity of 

research activities by students are 

established, monitored and 

benchmarked for improvement [2] 

11.5 The satisfaction levels of 

stakeholders are established, 

monitored and benchmarked for 

improvement [3] 

... Q ,... s.,J .,J~I d
1. lJnl"jI'lVlmlJ11 'UPl. m~EJ~LJ'll\"lm~lLQ'lEJnu L~e:J 1. nl~L tJ~EJUL -}1EJuorre:JlJ'ltlU F1L-}1EJU L~e:Jnl"j~\llJ'Ul 2 

\l \l 

'lUl-l~n~~~ 
\l 

1. nl"jLnuorre:JlJ'lLL~VI'l1,xLih.dl 
\l 

'UPl. ~'lUl-l~n~I'l"jhi' 
\l 

1. nl"jLtJ~EJU L-}1EJuorre:JlJ'ltlUFIL-}1EJU L~e:J nl"j~\llJl.Il 
\l \l 

2 

'll'Uvh 100% 

CIII Q 0 Clt.Q..I.::JQ Qo

1. lJnl"jI'lVll'lllJ~l.IVlU'l~'lll.11l.1~e:J'ln'ln"j"jlJ'lll.11'lEJ~ 

l.I Pl. hi'vh 

1. "j~vi'Ufll1lJ~'l~e:JhLVlEJ"jllJ~e:J'l l.IPl. uru.yj~ LL~~ 

miuru.yj~ l~-runl"jLnuorre:JlJ'l 
\l \l 

Q.,I I 0 c:.. ,J,J '" dil

1.e:J~"jl~ll.1'lll.11l.1 n'l m"jlJ~LnEJ1~e:J':) l-l"je:J 2 

~'l'lll.1i~EJ ~mi1l.11l.1 l.IPl. 1l.1l-l~n~~"j~'ll-llJVI 
\l 

2.nl"jLtJ~EJUL-}1EJUoVe:JlJ'ltlUFIL-}1EJU L~e:Jnl"j~\llJl.Il 
\l \l 

1. "j ~ vi'UfIlllJ~'l~ e:J1'lLVI EJ"jllJ~e:J'l~'t1 n'lll.1~l EJ 2 

~'t1u~l.Il.I LL'l~e:J1'll"jEJ, 

2. nl"jLtJ~EJUL -}1 EJUoVe:JlJ'ltlUFIL-}1EJU L~e:J nl"j~\llJl.Il 
\l \l 

Overall 3 
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· \ 

2.	 LL~'tJBmlfhr~'l~V~i'tJLL"~'l~V~tm ~L~tJ1-rrt:l~n\Jnl'l~l~~l'tJ nl'ltJ·rtJiilLL....,oJ~ nl'lLan~l~ ....,~t:lnl'lLn.;m\J 
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4.	 ~~~f\l'\'jLL1~flmJ~~ ymnlvf\l'\'j ~~f11.J LL"~~(il1:iJ ~,,~L~~1.Jnl'lL~V'tJiLL,,~nlWhl~V'1J1J~'tJf'!. 'l11.J~~~~~'tJ~ 

~l....,-r'\Jvil~l'tJl~v11Xn'\J 'tJf'!. '1Jt:l~....,li'n~(il'l 
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