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M19199 2 AgURaNIIANLTLIUAILNAIET AUN QA

Criteria Strengths Areas for improvement S(<1207r)e
1. Expected Learning Outcomes 2
1.1 The expected learning outcomes have been clearly - ELOs takes into account and - msUsuliidenpasiulsvgves
formulated and aligned with the vision and mission of the | reflects the vision and mission of the anzludosnuduaina
university [1,2] institution ~ELOs 730le daunale Uszfiulg
- Each course and lesson is - The vision and mission must be
clearly designed to achieve its ELOs | explicit and known to staff and
which should be aligned to the | students
programme ELOs
1.2 The expected learning outcomes cover both subject - The programme must be designed 1
specific and generic (i.e. transferable) learning outcomes [3] to cover both subject specific
outcomes.
- ELO fildeyadalSeuiiisuinauna
JENI9 generic Ay subject specific LO
1.3 The expected learning outcomes clearly reflect the - The programme has formulated - The programme must formulate 2
requirements of the stakeholders [4] ELOs which partly reflect the | ELOs which reflect the relevant
relevant demands and needs of | demands and needs of @ all
some stakeholders. stakeholders.
- All stakeholders is declared.
2. Programme Specification 3




Criteria

Strengths

Areas for improvement

Score
1-7)

2.1 The information in the programme specification is

comprehensive and up-to-date [1,2]

-The information in  the
programme specification is up-to-
date

- specification describes ELOs in
terms of knowledge, skills and
attitudes.

- The information to be included
in the programme specification is

complete as recommended by AUN

- asUssliuanudnlavesiidiuladiu
\HURDI1UaLLDUAYRINANEAT

2.2 The information in the course specification is

comprehensive and up-to-date [1,2]

- The information in the course
specifications is up-to-date

- The course
describes  ELOs in
knowledge, skills and attitudes.

specifications

terms  of

- The information to be included
in the

complete as recommended by AUN

course  specifications is

. . aa a a
course specification NHUIEALLBYAN
dAey Wladeuazilulagiu

2.3 The programme and course specifications are
communicated and made available to the stakeholders
(1,2]

- The programme and course
specifications for each programme
are published and communicated to

some stakeholders

- The programme and course
specifications for each programme
must be widely published and

communicated to all stakeholders




Score

Criteria Strengths Areas for improvement 1-7)
- msdsefiunisdda n1sdeansdernun
wangns e ludiiiduladiudenn
nau
3. Programme Structure and Content 2
3.1 The curriculum is designed based on constructive - The curriculum, teaching and - The student assessment must be
aliscnment with the expected learning outcomes [1] learning methods are aligned to | aligned to achieve ELOs.
achieve ELOs. - WUW?Uﬂ?iQ@ﬂLLUUWﬁﬂQ@i a%lfﬂi
NsseuMTaRy  Wagnsussiiugisey
Tiieonndadiu ELOs
3.2 The contribution made by each course to achieve - The curriculum is designed to - The contribution made by each 2
the expected learning outcomes is clear [2] meet ELOs. course in achieving the programme's
ELOs must be clear.
3.3 The curriculum is logically structured, sequenced, - The curriculum is designed so - The curriculum must be designed 2

integrated and up-to-date [3,4,5,6]

that the subject matter is logically

structured and sequenced.

so that the subject matter is logically
integrated.

- The curriculum structure must
show the relationship and progression
of basic courses, the intermediate

courses, and the specialised courses.




Criteria

Strengths

Areas for improvement

Score

(1-7)
- MINUMILIATIETN SuLazyTaN
naitlemuemdngnsliduilagty
4. Teaching and Learning Approach 2
4.1 The educational philosophy is well articulated and - Educational philosophy must be
communicated to all stakeholders [1] defined. It must be articulated and
communicated to all stakeholders
4.2 Teaching and learning activities are constructively - Teaching and learning activities - Clearly explain quality learning 3
aligned to the achievement of the expected learning are aligned to the achievement of | activity related to the achievement of
outcomes [2,3,4,5] the expected learning outcomes. the expected learning outcomes
4.3 Teaching and learning activities enhance life-long - Life-long learning is considered. - Clearly explain how the teaching 2

learning [6]

and learning approach promote lifelong

learning.

5. Student Assessment

5.1 The student assessment is constructively aligned to

the achievement of the expected learning outcomes [1,2]

- Assessment covers:
a. New student admission
b. Final/exit test before

graduation

- Assessment must also cover:
b.Continuous assessment  during
the course of study
- MInumuuarUIuUTInsUsEEu
Hi3ouifiruaenndesiu ELO s
azAUY




Score

Criteria Strengths Areas for improvement 1-7)
5.2 The student assessments including timelines, - The student assessments - The rubrics assessments must be
methods, regulations, weight distribution, rubrics and including timelines, methods, | explicit and communicated. 3
grading are explicit and communicated to students [4,5] regulations, weight distribution, and - Standards applied in assessment
grading are explicit and | schemes must be explicit and
communicated. consistent across the programme.
5.3 Methods including assessment rubrics and marking - The reliability and validity of - Procedures and methods must be 2
schemes are used to ensure validity, reliability and fairness | assessment methods are | applied to ensure that student
of student assessment [6,7] documented and regularly | assessment is valid, reliable and fairly
evaluated. administered.
5.4 Feedback of student assessment is timely and helps - Feedback of student - A range of assessment methods 2
to improve learning [3] assessment is considered. must be used in a planned manner to
serve  diagnostic, formative, and
summative purposes.
- nalndeunduranisussiiiugiseu
ognafuszuy AivaeligSouteusdidulu
VNI
5.5 Students have ready access to appeal procedure [8] - Students have ready access to - Appeal procedure must be clearly 3

reasonable appeal procedures.

explained in a suitable structure.




Criteria

Strengths

Areas for improvement

Score
1-7)

- nalnM N seNEsaiNanIs
Uszidiu /msaeuiiugusssunasdl
Usgdnsnm

6. Academic Staff Quality (Overall opinion)

6.1 Academic staff planning (considering succession,
promotion, re-deployment, termination, and retirement) is
carried out to fulfil the needs for education, research and

service [1]

- An academic staff planning is

provided.

- Both short-term and long-term
planning of academic staff

establishment or needs (including
succession, promotion, re-deployment,
termination, and retirement plans)
must be carried out. Not only the
recruitment and retirement plan.

- yuynuusuRaL1sETtaaulae Ty
FAUALLAAINENINSO TR DIALTY
MuNANITIATIERoRTIAa  egradu
sUsssu  @emAdeaiuMsdansaey 39y

LAZUSNNTIVING

6.2 Staff-to-studentratio and workload are measured
and monitored to improve the quality of education,

research and service [2]

- Staff-to-student ratio and
workload are measured and

monitored.

- Data of staff-to-student ratio and

workload are explicitly incorrect.




Criteria

Strengths

Areas for improvement

Score
1-7)

- Staff-to-student ratio and workload
must be used to improve the quality of

education, research and service

6.3 Recruitment and selection criteria including ethics
and academic freedom for appointment, deployment and

promotion are determined and communicated [4,5,6,7]

- Recruitment and promotion of
academic staff is based on merit

system,

- Recruitment and promotion of
academic staff must be included
teaching, research and service

- Duties allocated to academic staff
must be appropriate to qualifications,
experience, and aptitude.

- All academic staff members must
be accountable to the university and its
stakeholders, taking into account their
academic freedom and professional

ethics.

6.4 Competences of academic staff are identified and

evaluated [3]

- Competences of academic staff

are identified and evaluated

- Competences of academic staff
must remain relevant and the services
provided by them satisfy the

stakeholders' needs.




Criteria

Strengths

Areas for improvement

Score

(1-7)
6.5 Training and developmental needs of academic - Training and development - Training and development needs 2
staff are identified and activities are implemented to fulfil | needs for academic staff are|for academic  staff must be
them [8] considered. systematically identified to fulfill the
identified needs
ununstineusuimfiasieuiusia
TnUsrasRvemangasuazduasung
FHUNITADULAZNITIVY
6.6 Performance management including rewards and - Performance rewards are - Performance management 2
recognition is implemented to motivate and support provided. including rewards and recognition must
education, research and service [9] be implemented to motivate and
support education, research and
service.
6.7 The types and quantity of research activities by - The types and quantity of - The types and quantity of research 2

academic staff are established, monitored and

benchmarked for improvement [10]

research activities by academic staff

are established and monitored.

activities by academic staff must be
established,

benchmarked for improvement.

monitored and

7. Support Staff Quality (Overall opinion)

7.1 Support staff planning (at the library, laboratory, IT
facility and student services) is carried out to fulfil the

needs for education, research and service [1]

- There is planning of support

staff establishment or needs.

- Both short-term and long-term
planning of support staff establishment
(including

or needs succession,

promotion, re-deployment,




Criteria

Strengths

Areas for improvement

Score
1-7)

termination, and retirement plans)
must be carried out. Not only the

recruitment and retirement plan.

7.2 Recruitment and selection criteria for appointment,
deployment and promotion are determined and

communicated [2]

- There are recruitment and

selection criteria for appointment

- Recruitment and selection criteria
for appointment, deployment and
promotion of support staff must be
determined and communicated

- Roles of support staff must be
defined and duties must be allocated
based on merits, qualifications and

experiences.

7.3 Competences of support staff are identified and
evaluated [3]

- Competences of support staff

are identified and evaluated

- Competences of support staff
must remain relevant and the services
provided by them satisfy the
stakeholders' needs.

-mmuamiauzﬁﬁmumwﬁmm

v ' a Y
ﬁ@@ﬂa@ﬁ@@ﬂ']ﬁLifJUﬂ"liﬁQULW@Uii@ ELO

7.4 Training and developmental needs of support staff
are identified and activities are implemented to fulfil them

(4]

- There are Training and
development needs for

staff.

support

- Training and development needs
for support staff must be systematically
identified to fulfill the identified needs




Score

Criteria Strengths Areas for improvement 1-7)
7.5 Performance management including rewards and - There are performance rewards - Performance management 2
recognition is implemented to motivate and support including rewards and recognition must
education, research and service [5] be implemented to motivate and
support education, research and
service.
-MsUsEluNansUJURNIUIBIYAIINT
aneauayuegruluszuy
8. Student Quality and Support (Overall opinion) 3
8.1 The student intake policy and admission criteria are - The student intake policy and
defined, communicated, published, and up-to-date [1] the admission criteria to the
programme are partly defined.
- The student intake policy and
the admission criteria  to the
programme must be clearly defined,
communicated, published, and up-
to-date.
8.2 The methods and criteria for the selection of - The methods and criteria for the - The methods and criteria for the 2

students are determined and evaluated [2]

selection of students are

determined.

selection of students must also be
evaluated. Not about only checking

student quality.




Criteria

Strengths

Areas for improvement

Score
1-7)

-5UBITUYRUNUIINTTHIUNTARLE DN
WU nuensEudunwal  AsusEiuY
w/MI N1sUSUUTLNaaiNISARLEeN
HUnAnen

8.3 There is an adequate monitoring system for student

progress, academic performance, and workload [3]

- The progress examination is

used as monitoring system for

student progress and academic

performance

- Adequate monitoring system for

student progress, academic
performance, and workload, student
progress, academic performance and
workload must be required.

- The

systematically

system must be
recorded and
monitored, feedback to students and
corrective actions are made where

necessary.

8.4 Academic advice, co-curricular activities, student
competition, and other student support services are

available to improve learning and employability [4]

- Some academic advices are
available to improve learning.

- Co-curricular activities, student
competition, and other student
support services are available to

improve learning and employability.




Criteria

Strengths

Areas for improvement

Score

(1-7)
8.5 The physical, social and psychological environment - The physical, social and - The  physical, social  and 2
is conducive for education and research as well as psychological environment is | psychological environment must be
personal well-being [5] considered. conducive for education and research
as well as personal well-being.
9. Facilities and Infrastructure (Overall opinion)
9.1 The teaching and learning facilities and equipment - The teaching and learning - An evaluation system and its
(lecture halls, classrooms, project rooms, etc.) are facilities and equipment problems | related responding about the teaching
adequate and updated to support education and research | are considered. and learning facilities and equipment
(1] must be applied to confirm their
sufficiency.
AhwansUssidiunnuiswslaangi
Rty
9.2 The library and its resources are adequate and - An evaluation system and it 1

updated to support education and research [3,4]

related responding about the library
and its resources must be applied to
confirm that they are adequate and
updated to support education and
research.
-ﬁwamiﬂiuﬁummﬁqwdamﬂé’ﬁ
\Aeteanuiuss




Score

Criteria Strengths Areas for improvement 1-7)
9.3 The laboratories and equipment are adequate and - There is a planning to purchase - An evaluation system and it 2
updated to support education and research [1,2] some laboratories and equipment. | related  responding  about  the
laboratories and equipment must be
applied to confirm that they are
adequate and updated to support
education and research.
9.4 The IT facilities including e-learning infrastructure - An evaluation system and it 1
are adequate and updated to support education and related responding about the IT
research [1,5,6] facilities including e-learning
infrastructure  must be applied to
confirm that they are adequate and
updated to support education and
research.
AhwansUssdiueafienelangi
\Rerteanuiuss
9.5 The standards for environment, health and safety; - The standards for environment, - Environmental, health and safety 2
and access for people with special needs are defined and | health and safety are considered standards and access for people with
implemented [7] special needs must be clearly defined
and implemented.
10. Quality Enhancement (Overall opinion) 1




Criteria

Strengths

Areas for improvement

Score

(1-7)
10.1Stakeholders’needs and feedback serve as input to - Some stakeholders’ needs and - The  curriculum  must  be 2
curriculum design and development [1] feedback serve as input to | developed with inputs and feedback
curriculum design and development | from academic staff, students, alumni
and stakeholders from  industry,
government and professional
organizations.
10.2 The curriculum design and development process is - The curriculum design and 1
established and subjected to evaluation and enhancement development  process must be
2] established, periodically reviewed and
evaluated to improve its efficiency and
effectiveness.
10.3 The teaching and learning processes and student - The teaching and learning - The teaching and learning 2
assessment are continuously reviewed and evaluated to processes and student assessment | processes and student assessment
ensure their relevance and alignment [3] are reviewed. must be continuously reviewed and
evaluated to ensure their relevance
and alignment to ELO:s.
10.4 Research output is used to enhance teaching and - Details of the research output used 1

learning [4]

to enhance teaching and learning must

be provided.




Criteria

Strengths

Areas for improvement

Score

(1-7)
10.5 Quality of support services and facilities (at the - Quality of support services and 1
library, laboratory, IT facility and student services) is facilities must be subject to evaluation
subjected to evaluation and enhancement [5] and enhancement.
10.6 The stakeholder’s feedback mechanisms are - Feedback mechanisms to gather 1
systematic and subjected to evaluation and enhancement inputs and feedback from staff,
(6] students, alumni and employers must
be systematic and subjected to
evaluation and enhancement.
11. Output (Overall opinion)
11.1 The pass rates and dropout rates are established, - The pass rates and dropout - The pass rates and dropout rates
monitored and benchmarked for improvement [1] rates are monitored. must be monitored and benchmarked
for improvement to achieve ELOs and
satisfy the needs of the stakeholders.
11.2 The average time to graduate is established, - The average time to graduate is - Al benchmark NGEFANY] 2
monitored and benchmarked for improvement [1] established, monitored. $5398U
- The average time to graduate must
be monitored and benchmarked for
improvement to achieve ELOs and
satisfy the needs of the stakeholders.
11.3 Employability of graduates is established, - Employability of graduates is - sl benchmark AT ITUU 2
monitored and benchmarked for improvement [1] established, monitored. $9398U




Criteria

Strengths

Areas for improvement

Score
1-7)

- Employability of graduates must
be monitored and benchmarked for
improvement to achieve ELOs and

satisfy the needs of the stakeholders.

11.4 The types and quantity of research activities by
students are established, monitored and benchmarked for

improvement [2]

- The types and quantity of
research activities by students are

established, monitored.

- A5l benchmark  wagszuy
PRGN

- The types and quantity of research
activities by students must be
monitored and benchmarked for
improvement to meet meet the needs
of the stakeholders.

11.5 The satisfaction levels of stakeholders are
established, monitored and benchmarked for

improvement [3]

- The satisfaction levels of of staff,
students, alumni, employers, etc. must
be monitored and benchmarked for
improvement. The satisfaction levels
are in terms of satisfaction with the
quality of the programme and its

graduates

Overall

2.09
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