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Criteria Strengths Areas for improvement S(<1:07r)e
1. Expected Learning Outcomes 2
1.1 The expected learning outcomes have been clearly - ELOs takes into account and - asUsuliidenrasiulsvgves
formulated and aligned with the vision and mission of the | reflects the vision and mission of the angludosanuduaina
university [1,2] institution - MTIATITNAINEBAARBIBY ELOs
- Each course and lesson is | AUdwYiALAz WUSAAVBINNINGIEY
clearly designed to achieve its ELOs | meug  Todmauin  ELOs  lamauauss
which should be aligned to the | IdeviFi/Ausialuldassyau
programme ELOs ~ELOs #i¥als dunald Ussdiulg
- The vision and mission must be
explicit and known to staff and
students
1.2 The expected learning outcomes cover both subject - The programme must be designed 1
specific and generic (i.e. transferable) learning outcomes [3] to cover both subject specific
outcomes.
- ELOs fifidfeyaiauSeuiisuinauna
JENI9 generic Ay subject specific LO
1.3 The expected learning outcomes clearly reflect the - The programme has formulated - The programme must formulate 2
requirements of the stakeholders [4] ELOs which partly reflect the | ELOs which reflect the relevant




Score

Criteria Strengths Areas for improvement (1-7)
relevant demands and needs of | demands and needs of all
some stakeholders. stakeholders.
- All stakeholders is declared. nszvumsaadenles ELOs  fu
ANURBINTYRlduladEsNNEY
2. Programme Specification 4
2.1 The information in the programme specification is -The information in  the —mi‘UﬁzLﬁuﬂizmum‘ilﬁmﬁuﬂqﬂLLaz
comprehensive and up-to-date [1,2] programme  specification is up-to- | Warnegesaiies
date
- specification describes ELOs in
terms of knowledge, skills and
attitudes.
- The information to be included
in the programme specification is
complete as recommended by AUN
2.2 The information in the course specification is - The information in the course 4

comprehensive and up-to-date [1,2]

specifications is up-to-date
- The course
describes ELOs in

knowledge, skills and attitudes.

specifications

terms  of




Score

Criteria Strengths Areas for improvement (1-7)
- The information to be included
in  the course specifications is
complete as recommended by AUN
2.3 The programme and course specifications are - The programme and course - The programme and course 3
communicated and made available to the stakeholders specifications for each programme | specifications for each programme
[1,2] are published and communicated to | must  be widely published and
some stakeholders communicated to all stakeholders
dlszuuaznalnnsuszliunising
foyaiotanliuiuusauasiaunogig
doLiled
3. Programme Structure and Content 2
3.1 The curriculum is designed based on constructive - The curriculum, teaching and - The student assessment must be
aliscnment with the expected learning outcomes [1] learning methods are aligned to | aligned to achieve ELOs.
achieve ELOs. —ﬂ?iﬁﬂ?i‘d‘i%Lﬁuﬂi%U’JUﬂ’]iLﬁl@
UiuUsauarimunegnaselies
3.2 The contribution made by each course to achieve - The curriculum is designed to - The contribution made by each 2

the expected learning outcomes is clear [2]

meet ELOs.

course in achieving the programme's

ELOs must be clear.
“Asfinsuszfiunssuaunisidie

UiuUsauariaunegaseliles




Criteria

Strengths

Areas for improvement

Score
1-7)

3.3 The curriculum is logically structured, sequenced,
integrated and up-to-date [3,4,5,6]

- The curriculum is designed so
that the subject matter is logically

structured and sequenced.

- The curriculum must be designed
so that the subject matter is logically
integrated.

- The curriculum structure must
show the relationship and progression
of basic courses, the intermediate
courses, and the specialised courses.

—ﬂ’)iﬁﬂ’]iﬂi%LﬁUﬂigU’JUﬂﬁiL‘ﬁE}
UiuUsauaziaegaseliles

4. Teaching and Learning Approach

4.1 The educational philosophy is well articulated and

communicated to all stakeholders [1]

- Educational philosophy must be
defined. It must be articulated and
communicated to all stakeholders

-NTEUIUNMINITUIUSTVYINITINNT
SeunsaeulultlunisinnisiSeunisaeu
VBIVANGNT

4.2 Teaching and learning activities are constructively
aligned to the achievement of the expected learning

outcomes [2,3,4,5]

- Teaching and learning activities
are aligned to the achievement of

the expected learning outcomes.

- Clearly explain quality learning
activity related to the achievement of

the expected learning outcomes




Score

Criteria Strengths Areas for improvement (1-7)
“msUsefiuszuuiasnalniildlunis
fmunIsnsdanisSeunisaeudions
Wannagnwailes
4.3 Teaching and learning activities enhance life-long - Life-long learning is considered. - Clearly explain how the teaching 2
learning [6] and learning approach promote lifelong
learning.
-NFTUIUNMSMNUATINYENSISEUI RGN
Finvemdngnslidatou ilensdnnis
SHUNTAOUITUTIQVINYEAINGILY
UANERTANUA
5. Student Assessment
5.1 The student assessment is constructively aligned to - Assessment covers: - Assessment must also cover:
the achievement of the expected learning outcomes [1,2] a. New student admission b.Continuous assessment  during
b. Final/exit test before | the course of study
graduation
5.2 The student assessments including timelines, - The student assessments - The rubrics assessments must be
methods, regulations, weight distribution, rubrics and including timelines, methods, | explicit and communicated. 3

grading are explicit and communicated to students [4,5]

regulations, weight distribution, and
grading are explicit and

communicated.

- Standards applied in assessment

schemes must be explicit and

consistent across the programme.




Score

Criteria Strengths Areas for improvement (1-7)

NIBUVIUNMTIATIZATZUUTALEY
Uszillunaluusiazisuoin1sdnnisien
N8 U maamumiﬂsmﬁuiswﬁ
vdngmsriiiunisegiiieUiulsuay
WannagnwaLiles

5.3 Methods including assessment rubrics and marking - The reliability and validity of - Procedures and methods must be 2
schemes are used to ensure validity, reliability and fairness | assessment methods are | applied to ensure that student
of student assessment [6,7] documented and regularly | assessment is valid, reliable and fairly
evaluated. administered.
5.4 Feedback of student assessment is timely and helps - Feedback of student - A range of assessment methods 2
to improve learning [3] assessment is considered. must be used in a planned manner to
serve  diagnostic, formative, and
summative purposes.
5.5 Students have ready access to appeal procedure [8] - Students have ready access to - Appeal procedure must be clearly 3
reasonable appeal procedures. explained in a suitable structure.

R YL I PR EAT (I I VAT Vo
dan1steseuiou wazdszuu waznalnlu
nsdeanslifinsatesiunsm

6. Academic Staff Quality (Overall opinion) 2




Score

Criteria Strengths Areas for improvement (1-7)
6.1 Academic staff planning (considering succession, - An academic staff planning is - Both short-term and long-term 2
promotion, re-deployment, termination, and retirement) is | provided. planning of academic staff
carried out to fulfil the needs for education, research and establishment or needs (including
service [1] succession, promotion, re-deployment,
termination, and retirement plans)
must be carried out. Not only the
recruitment and retirement plan.
-msUspiiuszuuiiduiunisegiile
mMsiaLnegseLles
6.2 Staff-to-studentratio and workload are measured - Staff-to-student ratio and - Data of staff-to-student ratio and 2
and monitored to improve the quality of education, workload are  measured and | workload are explicitly incorrect.
research and service [2] monitored. - Staff-to-student ratio and workload
must be used to improve the quality of
education, research and service
6.3 Recruitment and selection criteria including ethics - Recruitment and promotion of - Recruitment and promotion of 2

and academic freedom for appointment, deployment and

promotion are determined and communicated [4,5,6,7]

academic staff is based on merit

system,

academic staff must be included
teaching, research and service

- Duties allocated to academic staff
must be appropriate to qualifications,

experience, and aptitude.




Score

Criteria Strengths Areas for improvement (1-7)
- All academic staff members must
be accountable to the university and its
stakeholders, taking into account their
academic freedom and professional
ethics.
6.4 Competences of academic staff are identified and - Competences of academic staff - Competences of academic staff 3
evaluated [3] are identified and evaluated must remain relevant and the services
provided by them satisfy the
stakeholders' needs.
6.5 Training and developmental needs of academic - Training and development - Training and development needs 2
staff are identified and activities are implemented to fulfil | needs for academic staff are|for academic  staff must be
them [8] considered. systematically identified to fulfill the
identified needs
6.6 Performance management including rewards and - Performance  rewards are - Performance management 2
recognition is implemented to motivate and support provided. including rewards and recognition must
education, research and service [9] be implemented to motivate and
support  education, research and
service.
6.7 The types and quantity of research activities by - The types and quantity of - The types and quantity of research 2

academic staff are established, monitored and

benchmarked for improvement [10]

research activities by academic staff

are established and monitored.

activities by academic staff must be




Score

Criteria Strengths Areas for improvement (1-7)
established, monitored and
benchmarked for improvement.

7. Support Staff Quality (Overall opinion)
7.1 Support staff planning (at the library, laboratory, IT - There is planning of support - Both short-term and long-term
facility and student services) is carried out to fulfil the staff establishment or needs. planning of support staff establishment
needs for education, research and service [1] or needs (including  succession,
promotion, re-deployment,
termination, and retirement plans)
must be carried out. Not only the
recruitment and retirement plan.
7.2 Recruitment and selection criteria for appointment, - There are recruitment and - Recruitment and selection criteria 2

deployment and promotion are determined and

communicated [2]

selection criteria for appointment

for appointment, deployment and
promotion of support staff must be
determined and communicated

- Roles of support staff must be
defined and duties must be allocated
based on merits, qualifications and
experiences.

a wva
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Criteria

Strengths

Areas for improvement

Score
1-7)

7.3 Competences of support staff are identified and

evaluated [3]

- Competences of support staff

are identified and evaluated

- Competences of support staff
must remain relevant and the services
provided by them satisfy the

stakeholders' needs.

7.4 Training and developmental needs of support staff
are identified and activities are implemented to fulfil them

(4]

- There are Training and
development needs for support
staff.

- Training and development needs
for support staff must be systematically
identified to fulfill the identified needs

-NszvIuMsatuayulvunainsany
aﬁfuaﬂgmwLquﬂ’wmmuLaqﬁgﬁwzﬁgu
LLaeIeyTyN wazdnisusefiunanis
ﬁ’wmmuwwamﬂmm

7.5 Performance management including rewards and
recognition is implemented to motivate and support

education, research and service [5]

- There are performance rewards

- Performance management
including rewards and recognition must
be implemented to motivate and
support  education, research and
service.

a wa
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8. Student Quality and Support (Overall opinion)




Score

Criteria Strengths Areas for improvement (1-7)
8.1 The student intake policy and admission criteria are - The student intake policy and MsUssiuszuunsussanduiiudiiie aq
defined, communicated, published, and up-to-date [1] the admission criteria to the U%’Uﬂﬁqﬂ&ﬁzﬁ@um&idﬂ
programme are partly defined.
- The student intake policy and
the admission criteria  to the
programme must be clearly defined,
communicated, published, and up-
to-date.
8.2 The methods and criteria for the selection of - The methods and criteria for the - The methods and criteria for the 2
students are determined and evaluated [2] selection of students are | selection of students must also be
determined. evaluated. Not about only checking
student quality.
ATTUIUNTNUMIUAYT LazANs
Uszfiussuunsdnidentin@nwiie
YFudsaasnisiaundely
8.3 There is an adequate monitoring system for student - The progress examination is - Adequate monitoring system for 2

progress, academic performance, and workload [3]

used as monitoring system for

student progress and academic

performance

student progress, academic
performance, and workload, student
progress, academic performance and

workload must be required.




Score

Criteria Strengths Areas for improvement (1-7)
- The system must be
systematically recorded and
monitored, feedback to students and
corrective actions are made where
necessary.
8.4 Academic advice, co-curricular activities, student - Some academic advices are 4
competition, and other student support services are available to improve learning.
available to improve learning and employability [4] - Co-curricular activities, student
competition, and other student
support services are available to
improve learning and employability.
8.5 The physical, social and psychological environment - The physical, social and - The  physical, social  and 2
is conducive for education and research as well as psychological environment is | psychological environment must be
personal well-being [5] considered. conducive for education and research

as well as personal well-being.
-NFUTELIULNL/SZUUNNAUATULND
UFudsanaziaunsialy

9. Facilities and Infrastructure (Overall opinion)

9.1 The teaching and learning facilities and equipment

(lecture halls, classrooms, project rooms, etc.) are

- The teaching and learning
facilities and equipment problems

are considered.

- An evaluation system and its
related responding about the teaching

and learning facilities and equipment




Score

Criteria Strengths Areas for improvement (1-7)
adequate and updated to support education and research must be applied to confirm their
(1] sufficiency.
szuvwaznalnitalaulun1siaszi
ANNABINsharindnrindulmung
Inassuazdontizaming nnsiseus
9.2 The library and its resources are adequate and - An evaluation system and it 1
updated to support education and research [3,4] related responding about the library
and its resources must be applied to
confirm that they are adequate and
updated to support education and
research.
9.3 The laboratories and equipment are adequate and - There is a planning to purchase - An evaluation system and it 2

updated to support education and research [1,2]

some laboratories and equipment.

related  responding  about  the
laboratories and equipment must be
applied to confirm that they are
adequate and updated to support

education and research.




Score

Criteria Strengths Areas for improvement (1-7)

9.4 The IT facilities including e-learning infrastructure - An evaluation system and it 1
are adequate and updated to support education and related responding about the IT
research [1,5,6] facilities including e-learning

infrastructure  must be applied to
confirm that they are adequate and
updated to support education and
research.

9.5 The standards for environment, health and safety; - The standards for environment, - Environmental, health and safety 2
and access for people with special needs are defined and | health and safety are considered standards and access for people with
implemented [7] special needs must be clearly defined

and implemented.
10. Quality Enhancement (Overall opinion)
10.1Stakeholders’needs and feedback serve as input to - Some stakeholders’ needs and - The  curriculum  must  be 2

curriculum design and development [1]

feedback serve as input to

curriculum design and development

developed with inputs and feedback
from academic staff, students, alumni
and stakeholders from  industry,
government and professional
organisations.
-msUsziunszuaunsliundedeya
YoayilaIuladIude wazdugnis




Score

Criteria Strengths Areas for improvement (1-7)
ponuUUndNgasnzalulnsAnuni
18U
10.2 The curriculum design and development process is - The curriculum design and 1
established and subjected to evaluation and enhancement development  process must  be
(2] established, periodically reviewed and
evaluated to improve its efficiency and
effectiveness.
10.3 The teaching and learning processes and student - The teaching and learning - The teaching and learning 2
assessment are continuously reviewed and evaluated to processes and student assessment | processes and student assessment
ensure their relevance and alignment [3] are reviewed. must be continuously reviewed and
evaluated to ensure their relevance
and alignment to ELO:s.
10.4 Research output is used to enhance teaching and - Details of the research output used 1

learning [4]

to enhance teaching and learning must
be provided.
—miﬂszLﬁumsﬁauiﬁLﬁ@ﬁfumﬂmsﬁﬁ
HanFITeulY wasdndruvessedyndith
Nan15Iva LY
nsvuannsUssdiussuuiisifiunis
ogileunliusuUssuaziamdely




Score

Criteria Strengths Areas for improvement (1-7)
10.5 Quality of support services and facilities (at the - Quality of support services and 1
library, laboratory, IT facility and student services) is facilities must be subject to evaluation
subjected to evaluation and enhancement [5] and enhancement.
-nsUsziiiuszuumsidniunised
WieanausuUiuUsaeiaundely
10.6 The stakeholder’s feedback mechanisms are - Feedback mechanisms to gather 1
systematic and subjected to evaluation and enhancement inputs and feedback from staff,
(6] students, alumni and employers must
be systematic and subjected to
evaluation and enhancement.
11. Output (Overall opinion)
11.1 The pass rates and dropout rates are established, - The pass rates and dropout - The pass rates and dropout rates
monitored and benchmarked for improvement [1] rates are monitored. must be monitored and benchmarked
for improvement to achieve ELOs and
satisfy the needs of the stakeholders.
11.2 The average time to graduate is established, - The average time to graduate is - Al benchmark NGEFANY] 2

monitored and benchmarked for improvement [1]

established, monitored.

MTI9ADY
o v - v
-msihdeyaniasy launaunly
NITUMTUIMINANGNT (AndngIuns
MUHUNTALIY




Criteria

Strengths

Areas for improvement

Score
1-7)

- The average time to graduate must
be monitored and benchmarked for
improvement to achieve ELOs and

satisfy the needs of the stakeholders.

11.3 Employability of graduates is established,

monitored and benchmarked for improvement [1]

- Employability of eraduates is

established, monitored.

- Al benchmark LaEITUU
PRGN

- Employability of graduates must
be monitored and benchmarked for
improvement to achieve ELOs and

satisfy the needs of the stakeholders.

11.4 The types and quantity of research activities by
students are established, monitored and benchmarked for

improvement [2]

- The types and quantity of
research activities by students are

established, monitored.

- A5l benchmark  wagszuy
MI398U

- The types and quantity of research
activities by students must be
monitored and benchmarked for
improvement to meet meet the needs
of the stakeholders.

11.5 The satisfaction levels of stakeholders are
established, monitored and benchmarked for

improvement [3]

- The satisfaction levels of of staff,
students, alumni, employers, etc. must
be monitored and benchmarked for

improvement. The satisfaction levels




Score

Criteria Strengths Areas for improvement (1-7)
are in terms of satisfaction with the
quality of the programme and its
graduates

Overall 2.18
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