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M19199 4 a3URanIsALTuIUAIUNaY AUN QA

Score
Criteria Strengths Areas for improvement
(1-7)
1. Expected Learning Outcomes 4
1.1 The expected learning outcomes have been clearly | - MANEATHAAITIZALIDLANTZUIUIAY | - NMUMIUNSAIMIUA ELOS UNasuilAnm 4
formulated and aligned with the vision and mission of the Namiﬁ‘&miﬁmmwﬁi‘i AIR139 3.1 {igﬂefjjauﬁu
university [1,2] - ELOs fianuaennaedfiuiusiouay | wu auanui (Ge 1 uazde 5) auvinue
oAl vosAnTLaTUNIINGIAY el (Wo 2 wazds 3) AuTineena
ey (W9 5 wazdo 6) Auvines
ANUENITUSTENINIUARAKAL AN
SURATOU (T8 1 waxde 2 AaeiuTe 3
WAY 4 AMUANSIIY F3U5ITU) AuTinwe
MFAIRTEIIITIaY Nsdeans warnis
Tomaluladansauwme (U9 2 uazdo 4)
1.2 The expected learning outcomes cover both subject | - ELOs mamquﬁqﬁﬂmﬁ’ﬂﬂuaz - m'il;ﬁEJULﬁmﬁwé’ﬂqmﬁaamﬂ’u%m 4
specific and generic (i.e. transferable) learning outcomes [3] | iNwElaWIENIg erudusuamienswamn
- IMlasgviaNEInaTENINLanIe
yafurinueitly
1.3 The expected learning outcomes clearly reflect the | - n13MMun ELOs F¥oau wazann | - szqmmaamé’aaiwdw ELOs uay 3

requirements of the stakeholders [4]

Aslduldduds lunquuesdldtudin
919158 Awdim

ANURBINTveEtduladudsln
ATBUAGUATUNNNG
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Criteria Strengths Areas for improvement -7
2. Programme Specification 3
2.1 The information in the programme specification is | -vangnsanvinteyasivaziaen - 3 “Ussiunszuiums” ieuiuuss 4
comprehensive and up-to-date [1,2] programme specification }3lu 1Ae.2 suuwavnabnegereliiosmues PDCA
9819ATUAIU
- nAngasinIINUNIULAUTUUSS
wangnshidanuvivade wu dns
Wsuseivdefimuuagsnein
NANTTUETUNANGNT
2.2 The information in the course specification is - fimsuiudsadevmvesmeiula - M3 “Uszifiunszuaums” Alddnduly 3
comprehensive and up-to-date [1,2] ATNATURIUALNUTILAZ LAY Lﬁaﬂ%’w'gaszwLLasﬂalﬂasm@iaLﬁmmu
Nuale 1995 PDCA
2.3 The programme and course specifications are - ﬁﬁaamaﬂﬁﬂizmé’uﬁuﬁwé’ﬂgmﬁ - MyUseliulszansnnuazdssansua 3
communicated and made available to the stakeholders wWdenaudmanennngy Y94%0M19 FBNTUATNTTUIUNTHOANS
[1,2] - MImIUaeuUNIsTUITeyaveildula
\HedIunTEUARUNENRNN
3. Programme Structure and Content q
3.1 The curriculum is designed based on constructive - ﬁﬂizmumiaamt,uwé’ﬂqm VU - mmu/musz?ﬂﬂizmumiaaﬂLL‘U‘U 4

aligcnment with the expected learning outcomes [1]

WUINVBY ELOS Lﬂugwu

nangnsul ELOs Snuiutediliaenndes
flu ELOs Nfiviun
- M3UsEEU N15US38  ELOs Y0eiseu
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Criteria Strengths Areas for improvement -7
3.2 The contribution made by each course to achieve | - fiMINszargANUTURATBUYEY - mmumsmumiﬂizmwamsﬁau%ﬁ 4
the expected leamning outcomes is clear [2] 5783vM14 ELOs AANITadEseIn Fuutedly
denAdeaiu ELOs fifhue
- MyUszliunszvIunsANEuUlA
AOAAABIAULLINIG PDCA
3.3 The curriculum is logically structured, sequenced, | - ﬁimqa%ﬂwé’ﬂqmﬁﬁﬁﬁuffmLﬁ]u - MyUszliunseuaunsaniuaula 4
integrated and up-to-date [3,4,5,6] (?i’juwiﬁzﬁ’uﬁugm auﬁammﬁmmm ADAPABINULINTG PDCA
NNANAYNTN
- IN15YIUINTT demsedvlu
nanansTINfalinnuiualy
4. Teaching and Learning Approach q
4.1 The educational philosophy is well articulated and - UPMINENAENINUAYTYYN - MyUseliulszansnnuazdssansua 4
communicated to all stakeholders [1] NsANWY progressivism A¥ALL uaz maﬁ%maﬁamsﬂ%’%mmiﬁﬂmlﬂé’qﬁﬁ
Iedomsundeszdundngns dulednndennngy
- nangasAndunsauUTuansdn | - nsUssliunisiuideyavesidiula
NSANIVOINNINY A LazENTS drudeldsunsieansegnends Wioly
doansludeiilaulsidennngy nsvihauvednaasiulufienasieniu
4.2 Teaching and learning activities are constructively - msdanisiSeuniseng CLOs i - msyusierniunsld ELOs W 3

aligned to the achievement of the expected learning

outcomes [2,3,4,5]

A@9nAaBIRNY ELOs wazdinsIning
FIUAUNIUNITAUUINIAITI

asuAuluNITeankUY CLOs wagdsnis

JnN19L58UN1580U (teaching and
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Criteria Strengths Areas for improvement -7
- AANTINATISBUNTERUIAIY learning approach) Wiglviiulain
NaNNANE d0ARdRIaYUTI] ELOs Nt
- mMsUszunszuIuMIAiuaulA
HOAARBANULUINIG PDCA
4.3 Teaching and learning activities enhance life-long - nangasiinisivuarinegmsiew; | - Ussliudnsedn Aanssu uaglaseanis 4
learning [6] MABATIN I 5 AU #1499 Tehuatvayuligiseuussarinue
- fiRanssunsiFeunsaeudidaaiy mMsBeuinaendinauiidivualy
vinwgnsBeuimaendiniivainvats | - msdmuauaziainalnnisinauna
fdelnosziunazuaysyfundngns gms/ABmsdansiSeunsaouiiaonades
UMSLERHATIAILAIN TS EUSARON
W30
- nalnMIUsEliuNaNIIANISEEUNIS
aoufduaiunsiFoudnanadin indngns
asfimsUsuidiu Tnsnsadresiddn
(Index) #ifLau
5. Student Assessment 4
5.1 The student assessment is constructively aligned to | - dmsuszdiudn@nunsoususnidn - msmumIw/uE ket ELOs NNToLN 4

the achievement of the expected learning outcomes [1,2]

FEUINNTANY LAENOUIUNITANEN
- fn1511 ELOs 1nfiansantunisin
wazUseLlung

frsanlunsinuasysediunagiseu
FauAusnedn sewing uagneuaunsANE
- mavssdiugBouiinaounquiiausiusn
W sEminasey warnaudsansanm
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Criteria Strengths Areas for improvement -7
- nMsUszlunsguIunsALiuule
A0AAABINULLINIG PDCA
5.2 The student assessments including timelines, - mwmﬁugﬂﬁiimaamcusz/ﬂ,umﬁﬂ - msmmummgmmiﬁmLﬂsmqﬂ 4
methods, regulations, weight distribution, rubrics and LLaSUizLﬁquﬁauﬁgﬁﬁEﬁ?ﬂﬁaamam 3787391
grading are explicit and communicated to students [4,5] wazaausIM InedinisuaslrinAnu - mMsUseiiiunseuaunsaiuauli
SUNIIVYNTALIY A0AAABINULLINIG PDCA
- Tnszuumsinny/dseiuamunin
Fodeu Thiulafmuaonndouas
U559 ELOs
- finsAviuaLneue Rubrics Tuuna
787390
- §MsUsEiiunsIn/UseLiunaInua
S8 Fefinsnawnudsululdang
WwIe CDIO TudnsAnwsely
5.3 Methods including assessment rubrics and marking - finszuaumsdnng deaeu My - NINIUEADY mmgﬂéfaa autdede 3

schemes are used to ensure validity, reliability and fairness

of student assessment [6,7]

JUsTI

- fimsYanasUszfiunaiivarnvane
EULLUUﬁﬂaaUﬂqmﬁ”’qmﬁaau 578971
nsuLEUe wazlasaenu

LL@%@’JW&ILﬁu58UU“UﬁNﬂi%U’JUﬂ’]iUigLﬁu

- USZansnInLazUssansnaved
N3¥UIUNTUTLIULITEUTINAS
ASYUIUNISEDENT

- Ussifiunalnnsuseguuasnssuiuns

NUNIUNBAUTALIUTNLEAIDIAIY
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Criteria Strengths Areas for improvement -7
- MyUszyuiureInnnTELliienns UnTofie ieensauazyfsssulunsdlid
WHUN13IANTSISB UM saeulunsalil NsSguAENaNiTeY Lavnisaeulag
VaneNguELIuU(Section) GRRVEREIG LI
- MIUARINANITNTIVABY validity (M9
psilonn) uag fairmess (G1iin1sdnaey
1a1u30U / a8 section)
5.4 Feedback of student assessment is timely and helps | - fasulioyadoundunnfiGouwieinu | - nsfamuiaunisvesinAnymdann 4
to improve learning [3] ATLLL LATTOIINALTTONE Wions lodayatdoundu
lUuFuuss - UsziliunalnUeundunanisuseidiy
HiEousghaduszuu frananitlideya
Houndu nalnnmstelifiFouFousitu
lunnsedvmaslnteyaloundu
5.5 Students have ready access to appeal procedure [8] | - fimsudsdumeu deamauay - MIUTEUTZUULAE N TAUNTZUY a4

N3EUIUNITIUNITENETAINANTTANY
- AnsuanaNaLaZ S UNENTLUIUNTT
ANNSEUYBNUNIUNNSADUT DA UL
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Criteria Strengths Areas for improvement -7
6. Academic Staff Quality (Overall opinion) 3
6.1 Academic staff planning (considering succession, - IN199HHUSRTINA 19191 5EUD - miﬂizLﬁuﬂizmumiLﬁaﬂ%’wqmas 3
promotion, re-deployment, termination, and retirement) is | ¥aNEATAUTLUY Warnnegrssewios
carried out to fulfil the needs for education, research and | - AaziinsIiAMuSLarIsNITng - M lufidusinvemangastunig
service [1] AU suduAuzluNTAINUASRTIAAT
6.2 Staff-to-student ratio and workload are measured - IN19IATIERATLIUAUNTLT DU - M5RRsAIMUTIY Workload Tuides
and monitored to improve the quality of education, N15A0U N1FIVY KATUINITIVINITUBY | A52UADY 918 LaZUINITIVING 3
research and service [2] 919158UsEMANaNS U99919138 Uare1IENANTUUNUINNIT
- dndrtinAnwisiesrnsdlduluany | luduimsuszneudie
NOUTINRTEIY - miﬂizLﬁuﬂizmuﬂ13l,ﬁaﬂ%’uﬂ§aLLaz
Wamnagnwsaiies
6.3 Recruitment and selection criteria including ethics | - widngmsldinasinisassmdniien - Msildunuvemangastunisimun 3
and academic freedom for appointment, deployment and | Wulumuszileudetafuves AvaNURveINITATIMINARERND19158
promotion are determined and communicated [4,5,6,7] WIMENSYAaIUATUNS e | aenrnesiuiiiniwemanans
UIMNSUYAAR - miﬂszLﬁuﬂizmumﬂﬁaﬂé’wjﬂLLaz
Wauegemoiies
6.4 Competences of academic staff are identified and - Mé’ﬂqmﬁﬂixmumiﬂizLﬁumamﬁ - NUMUNTEUIUNMTAINUA Competency 3

evaluated [3]

UURnulseiUiiteysviliuaussouy
vos1sg i duluaunivualy

TAMINZAANTI AU URILRE T UAAS
a d‘ U

- NMIUITIIUNTEUIUNNSINEUIUU SIS

Wouueg1asiaiiiod
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Criteria Strengths Areas for improvement -7
- mMswunaeinslddeyanansUTEIIY
vestinAnwulglunsuseidivaussous
ATUNTADUVDIDIDTTE
6.5 Training and developmental needs of academic - 919159ansaluiaundielanu | - nsUsElivINSENaUTHLALRRIUIYDY 3
staff are identified and activities are implemented to fulfil | f99n13 UAAINIUABEIIUADAARBINUYDIIN
them [8] - QuRuimLIYAINTANeIYINIT AUTTOULLAYAIIUABINITVDIVIANGNS
(s18yAAa) FAPNUFBINTEIUFIUTENOU
- AnzuAzEngaTatuayuuazduasy | - nsUssiiunszuIumMsandunuli
TymannsithsmAanssa/lasanisi danndeeiukLINIg PDCA
Aenfunmsimwnueslugusige
6.6 Performance management including rewards and - Tdszuumsussifiunanisuinanu - mMsUsziliunszuIunTa Ul 4
recognition is implemented to motivate and support AIUUDNMUATOINULLATUININGIAYY | @OAADINULLINI PDCA
education, research and service [9] - ﬁszwmaamiaﬂ&iaal,%msgl,ﬁmﬁ
- MlARus e Taune91sd
6.7 The types and quantity of research activities by - ﬁm'ﬁﬁwmwu%’agaﬁﬂaamqmm - MTUATIEINANTANTUINUY AIUNAIY 4

academic staff are established, monitored and

benchmarked for improvement [10]

LN iamﬁﬁagaﬁawé’mﬁami
IR REA NV Iy

- IS ULALANTIOUELATLIEUINS
URTRMUARFIuNITe

FMTVBIYAAINTRUTIUTUULAE

AN MTINAIANUTALUIUN TR
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Criteria Strengths Areas for improvement -7
7. Support Staff Quality (Overall opinion)
7.1 Support staff planning (at the library, laboratory, IT | - Aaugliuauuimsuasinmiueaing | - Msilufidusiuvemangastunis
facility and student services) is carried out to fulfil the sneNsInasseulssanalunsimu | sauiuauglun1snuuasnsn
needs for AULDY - MsUszEulunINTSRIINaIENY
education, research and service [1] aluAyUAmNanIENUABNNTUN URANUSHR
YDIIANENT FIAWUIMNWUALY
7.2 Recruitment and selection criteria for appointment, - ﬁ%’jumaums%’uuﬂmﬂsma - M3UsziudszansnnLasUssansua 4
deployment and promotion are determined and aﬁuauuimiLLazmiﬁiaﬁigiyﬁNﬁ Y0ITTULOE LD
communicated [2] FaLaunusEilguIIne s - nalnatfuayu/daaiumnanisdeu
- fpamenismsdeansmsiuadias | suvtswesyaansaeativayulidaiau
susu e Tngnsdmisguudunanisgou
R sUssluNaUSEAYE ATNSASS Y suvtle/deudiu (career path) Tiuus
sagmsdmdendouudssdiuana | T0
wanela
7.3 Competences of support staff are identified and - fmstvunaussousfidaeu fie | - m'ﬁiwmuﬁagaﬁaaﬂﬂﬁmﬁuLﬂmsﬁ ey 3

evaluated [3]

AUTIOULUAN LATANTIOULIANITAY
ANWYULIU

- ImsUseiiunan1sudRues
YAAINTENAUUAYUNIUTEUY TOR
online YBIUMINRY

MsszyansIaUrveIaUatUayuiitaLay
- M3UsuluNINTIUAUANTTOULTDS
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7.4 Training and developmental needs of support staff | - fsyuulaznalnsessunisimun - NTUNIUNITIATIERAIIUADIATT 3
are identified and activities are implemented to fulfil them | AulpsvesagatUayUATaIau $udu (Need) Aifpadonlosiunis
(4] - TuwunsiaIyaaInsUseing AOUAUDIAINANE
1n1590111d1573 Training need
- iNT9RATIIVUITLI
7.5 Performance management including rewards and - fiszuuwasnalniiieadesiunis - M3UsziudszansnniazUssansua 3
recognition is implemented to motivate and support UsMsnansUfURuLazn1siseda | vesssuy
education, research and service [5] AdLau - mMswaItaswslalunmsalduayy
- ﬁﬂmaua%aqﬂmmﬁﬁ@mauﬁ’a NFWAILINITITOUNITAOU 98 LAZUINIT
Wielilsunisendes @aglulonia YIYAANTASATUAYY
fluminendodatu
8. Student Quality and Support (Overall opinion) 3

8.1 The student intake policy and admission criteria are

defined, communicated, published, and up-to-date [1]

- flulgunsuazszuunssutnanui
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el dulumudhmuneindngmsiiun
5]
8.2 The methods and criteria for the selection of - nasinnsAmdendilénamnsgu - MIUTLINTEUULALNTEUIUNTARLEDN 3
students are determined and evaluated [2] - AT NAUYT KAZNITUIUNITAALEDN | MIULWINIG PDCA
fanuduszuudaau
8.3 There is an adequate monitoring system for student | - #5¥UUAIAANINAIILANINTIVO - MTUATIEYA Workload vestindne 3
progress, academic performance, and workload [3] AiTeulngRWeNASdK@eU 913158 HANTENUKAZWINILALlUAINTBYANTS
HSUNAYRUNANGNS HNUYRIVINaT ARRINAIUAINLENVDIUNANYIDENY
naInuae sovios
8.4 Academic advice, co-curricular activities, student - flszuueanssniusnw - MsffuRanuLaradaanuaeiiiedy 3
competition, and other student support services are - SEUUNIT AU NBIINITINTG AMIANALUANLNTTUIUNTS PDCA Wie
available to improve learning and employability [4] - MIIARANITULESUMANENTIAY gNTEAUNITTEUTLAENI TN
ToLau LLazﬁqaﬂuauumsﬁaui e | - MsUszliulazszuuMsiamUsnwuay
nsiauyilusuam nsasasulitnAnw 1 TINAINTTLLES)
- Insdaasunsudadulvuatndne | wdngesenag anyuvesind@nwm
8.5 The physical, social and psychological environment | - @ATWLINRDUNNANLATNNNAY - MsildusInvemangnslunsusEiiy 3

is conducive for education and research as well as

personal well-being [5]
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9. Facilities and Infrastructure (Overall opinion)
9.1 The teaching and leamning facilities and equipment | - wé’ﬂqmﬁmﬁm%aé’msjmfmazmﬂ - MHEUTINVBIMANGATIUNTUTEEY
(lecture halls, classrooms, project rooms, etc.) are Ffanmenundedldnuvesieadeu | Anuiisiweuazauiuae
adequate and updated to support education and research | #iesUfjufin1sAouines WarAIsIuIY
[1] AnwazmIndue ogluseduiilidena
N3ENUABNITIANIANYIVRIMNGNS
9.2 The library and its resources are adequate and - ninensneluviedayn difleane - MsildUTIVBMANgATIUNTUTEIY 3
updated to support education and research [3,4] waglidimansgnudon1sdnnisinw | nSneINTveIiasayn
Yowanans neviesayaLaznineIns | - nMsUssiliuanuiisanelaviuaisves
atuayunstoud quauazuivslas | uifsde AoniaiFoudeing devdngnsil
dIUNANY AD NOAUARAMVIVAY SURRERIORE
9.3 The laboratories and equipment are adequate and | - ﬁﬁangﬁﬁmiuaxm’%mﬁaiaﬁums - mi:ﬁa'aui'amawé’ﬂgmﬂumsﬂizLﬁu 3
updated to support education and research [1,2] IANTRIUNITADU LAZNITITY Ussavsnmueusdesile saudl
vioaiRn1snsdusendngns
9.4 The IT facilities including e-learning infrastructure - ﬁszwmiammﬁﬁm%’umiSaui - MsHldUTINVBMANGAT N TUTEY 3

are adequate and updated to support education and
research [1,5,6]
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9.5 The standards for environment, health and safety; | - @an1niInaeusuaUaUIdy koA | - Msiduniuvemanansiunisusaidu 3
and access for people with special needs are defined and | Uaense lidwansenunanisdn AU Z A
implemented [7] NSANYIVEINENGAT - msUsziumsldmunsguALnades
smﬁgamm3§1umaaﬁaw§ﬁ’aﬂﬁ
- m3nenudeyagiiinisnrundsiiu
Aawndon
- MIANNANITUTEEULAENITIIHANTS
Usziiululdlunsusuuss
10. Quality Enhancement (Overall opinion) 3
10.1Stakeholders’needs and feedback serve as input to | - #dngastasunIseankuUkasia | - ANTARUTENINTOYARINABINTS
curriculum design and development [1] Ingafedoyaarngilduladiudeyn LLazﬁagaﬁauﬂﬁuﬁié’mﬂ SH
nay (rangmsivue SH 1T 5 ngw) - mM3numu agu AvdeIniddned
- finalnndunsosuaznuniilag pieuladnndsnsldnateyadeundu
NIIUNINENENS ANUARINSYRNERdlAd I dnnngy
ufutiadelunseonuuundngns M
JUsT maAsuiasiiAntu au
WWIN19 OBE
10.2 The curriculum design and development process is | - 1A1TUSZHUNTZUIUNITOONLUULAE | - NMTUIZEU/MNUNIUNTZUIUNITODNLUY 3

established and subjected to evaluation and enhancement

(2]
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10.3 The teaching and learning processes and student | - #dnansilszuUveINTInNa - mMsUseiliunseuaunsauaule 3
assessment are continuously reviewed and evaluated to | Ussifiunavasi3oufitaian wasede | aenndosfuuuinia PDCA
ensure their relevance and alignment [3] Aanssy waglasensnng egneeiies
YNAIANTANY
- fmsuAnfuisnsusziiusa
Aanssuiindne Lileliaenadosn
LUTINSRAFUTas PLOS
10.4 Research output is used to enhance teaching and | - fiunesedn fiffaeuiinisysanns | - isdunsysanmsendels 3
learning [4] mdfeuldlunssuiunmaounisaeu | varnuaieisanniu
- nangasnanauliiinisdinaudde | - n15Usiiun1sussg ELOs 91nn1s
1940191581 lumsiSeunisaeu lny | ysannsanddeiunisiseunisaeu
seulilu wme. 3 uag course syllabus | - NSAAMINNITANTUNIUAULNUNIT
miunslirnasdimanuideunlely
N53nN1siseun1saeuYNIv Tl
n13ANYI 2562
10.5 Quality of support services and facilities (at the - fszuumsUssdiulne N nsIuves - msﬂszLﬁuﬁaaﬁuaqﬂﬁmamqum 3

library, laboratory, IT facility and student services) is

subjected to evaluation and enhancement [5]
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10.6 The stakeholder’s feedback mechanisms are - fisvuunstudaauauuganngddin | - anudugusssuveansuiuugiay 3
systematic and subjected to evaluation and enhancement | laidudangusineguiusuuse Waunsanlunumuteyatoundu/
[6] Forauauuzdilasuan SH
11. Output (Overall opinion) 3
11.1 The pass rates and dropout rates are established, | - ndngnsiimsiusivsndeyadns | - nsUssliunszuunsaniuauli
monitored and benchmarked for improvement [1] NTIVKAZNITANDDN TILTINTAAAIN | @OAARDIAULLINIG PDCA 3
uari3eu egsieiiles - M3ANYIBMITIaLYe s TiEuT
- fimsimusgiitoy uazuansteyaids | dudiunslafnin wethdeyamuiuuss
Wiguiguiunangnsvse nsadunulundnans
aontunsAnwduY
11.2 The average time to graduate is established, - widngmsiinisiiusiusiudeya - nMsUszliunszuIUNIALEUIULA 3
monitored and benchmarked for improvement [1] szeznalunsAnuTINdanIsiany | denadeetunuaning PDCA agsmeios
puafiFou widildusngdeya N/A
- Insivundiigy wazuanatoy Al
Wiguiguiunangnsvse
aontunsFnwBuY
11.3 Employability of graduates is established, - Insfnmuuaziansteayan1iensil | - msuszliunsruiumsaiiuaili 3

monitored and benchmarked for improvement [1]
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- INsivuAgIgy wazuanatoyaLs
Wiguiiguiunanansvise
aontunIsFnwBuY
11.4 The types and quantity of research activities by - Ma”ﬂqmﬂ%auasﬁam”amu%’aLLas - MTUATITINANTANTUINUY AIUNAIUY 3
students are established, monitored and benchmarked for | lasaauvainAnen JmsveinAnwaUSnuway
improvement [2] - ﬁmiswamu%’agaﬁﬂaamqmm AN MTINAIANUTALIUTLN TR
st udedeyadeunduiions - MINPULALILAZANYINTEUIUNTTYINUY
APTIzRLUL USRI Tuanrnienfuieafiulsznn
LardnuYeIn1sIteanantuduiie
WniwunszuIunstundngn sl
ket
- nMsUszliunszuIUNIALEUIULA
AOAAABIAULLINIG PDCA
11.5 The satisfaction levels of stakeholders are - fsguuwaznaln lun1sdsnnny | - nsumanisdsluuTuUgmas i 3

established, monitored and benchmarked for

improvement [3]
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