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3.1 9eAUsZNAUTN 1 Han1sieuinaA1ands (Expected Learning Outcomes)

AUN 1
Expected Learning Outcomes
Criterion 1
1. The formulation of the expected learning outcomes takes into account and

reflects the vision and mission of the institution. The vision and mission are
explicit and known to staff and students.

The programme shows the expected learning outcomes of the graduate. Each
course and lesson should clearly be designed to achieve its expected learning
outcomes which should be aligned to the programme expected learning
outcomes.

The programme is designed to cover both subject specific outcomes that
relate to the knowledge and skills of the subject discipline; and generic
(sometimes called transferable skills) outcomes that relate to any and all
disciplines e.g. written and oral communication, problem-solving, information
technology, teambuilding skills, etc.

The programme has clearly formulated the expected learning outcomes

which reflect the relevant demands and needs of the stakeholders.

NaN1TUIZIUAULDY

Expected Learning Outcomes ASLLUY

1 2 3 4 5 6

1.1 The expected learning outcomes v
have been clearly formulated and
aligned with the vision and mission

of the university[1,2]

1.2 The expected learning outcomes 4
cover both subject specific and
generic (i.e. transferable) learning

outcomes [3]

1.3 The expected learning outcomes v
clearly reflect the requirements of
the stakeholders [4]

Overall opinion v
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3.2 23AUsENaun 2 damvunvanangas (Program Specification)

AUN 2

Programme Specification

Criterion 2

1. The Institution is recommended to publish and communicate the programme

and course specifications for each programme it offers, and give detailed

information about the programme to help stakeholders make an informed
choice about the programme.

2. Programme specification including course specifications describes the
expected learning outcomes in terms of knowledge, skills and attitudes. They
help students to understand the teaching and learning methods that enable
the outcome to be achieved; the assessment methods that enable
achievement to be demonstrated; and the relationship of the programme and
its study elements.

NAN15UILUAULDY
Programme Specification ASLLUU
1123 |4|5|6|7
2.1 The information in the programme specification is 4
comprehensive and up-to-date[1,2]
2.2 The information in the course specification is v
comprehensive and up-to-date [1,2]
2.3 The programme and course specifications are v
communicated and made available to the
stakeholders[1,2]
Overall opinion v
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3.3 9eAUszNoaUT 3 laseaieuazilanvamangns (Program Structure and Content)

AUN 3
Programme Structure and
Criterion 3 Content
1. The curriculum, teaching and learning methods and student assessment are

constructively aligned to achieve the expected learning outcomes.

2. The curriculum is designed to meet the expected learning outcomes where
the contribution made by each course in achieving the programme's expected
learning outcomes is clear.

3. The curriculum is designed so that the subject matter is logically structured,
sequenced, and integrated.

4. The curriculum structure shows clearly the relationship and progression of
basic courses, the intermediate courses, and the specialised courses.

5. The curriculum is structured so that it is flexible enough to allow students to
pursue an area of specialisation and incorporate more recent changes and
developments in the field.

6. The curriculum is reviewed periodically to ensure that it remains relevant and
up-to-date.

NaN1SUIELIUAULDY
Programme Structure and Content ASLLUY
1123 |(4|5|6|7

3.1 The curriculum is designed based on constructive 4

alisnment with the expected learning outcomes(1]
3.2 The contribution made by each course to achieve the 4

expected learning outcomes is clear [2]
3.3 The curriculum is logically structured, sequenced, v

integrated and up-to-date[3,4,5,6]
Overall opinion 4
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3.4 99AUT2NAUN 4 NAYNSNISISEULAENISERY (Teaching and Learning Strategy)

AUN 4
Teaching and Learning
Criterion 4 Approach
1. The teaching and learning approach is often dictated by the educational

philosophy of the university. Educational philosophy can be defined as a set
of related beliefs that influences what and how students should be taught. It
defines the purpose of education, the roles of teachers and students, and
what should be taught and by what methods.
Quality learning is understood as involving the active construction of meaning
by the student, and not just something that is imparted by the teacher. It is a
deep approach of learning that seeks to make meaning and achieve
understanding.
Quality learning is also largely dependent on the approach that the learner
takes when learning. This in turn is dependent on the concepts that the
learner holds of learning, what he or she knows about his or her own learning,
and the strategies she or he chooses to use.
Quality learning embraces the principles of learning. Students learn best in a
relaxed, supportive, and cooperative learning environment.
Inpromoting responsibility in learning, teachers should:
a) create a teaching-learning environment that enables individuals to
participate responsibly in the learning process; and
b) provide curricula that are flexible and enable learners to make
meaningful choices in terms of subject content, programme routes,
approaches to assessment and modes and duration of study.
The teaching and learning approach should promote learning, learning how to
learn and instil in students a commitment of lifelong learning (e.g.
commitment to critical inquiry, information-processing skills, a willingness to

experiment with new ideas and practices, etc.).
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NAN1SUTSLUUAULDY

Teaching and Learning Approach ASLUY

1123 (4|5|/6]|7

4.1 The educational philosophy is well articulated and 4

communicated to all stakeholders [1]

4.2 Teaching and learning activities are constructively 4
aligned to the achievement of the expected learning

outcomes [2,3,4,5]

4.3 Teaching and learning activities enhance life-long v

learning [6]

Overall opinion v
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nsAn Tnesedvmdnlundngnsiivianun 145 ninefin fefinisUssguiuturesiaoulu
wanansuaziivenmunsilunisdanisseunisaeu Insuuseanidy 4 Ussnm

1. avnafnw

2. 159911

3. U5 URns

4.8 9 Wu aeuvsssremuaiunsgauluanlszneunisaiyfiiatalag
H1ulassugegluuiesigdv/msudengunisvitlang visfanssuluresieu wieuiunis
Uneue

uenNinIsdanisFeunmsasudiiimsililinisusseedissegiafior Hu
msuiunsiidmsnlumsisoudliuiizeu Jaashefiniinuvzniniouinaondinliun
thinwde egndlsimundngmsdalailsmmuarinug (skilh) n3Seuinasndinfagilian
nsiseuilussazens (life-long learning) Liagnatniau

Tuivinnu thnwagdesluiinmuiifedesiunuiiimnssugaamnslu
Ui¥nienyunieniisauvesss unaeddeslitesndt 320 4alus Tudwilasaau
TnAnuniudi 4 Feadenthdelassnuiifedostunisussgndldennuinisinuimnssugs
awnng s segndldlumsiessitasuAtymieisnsiumzanldodaisyuu sauds
n1slddeyausenaunisdndulalunisvinlaseuldegsivse@nsamlneddnuiugsiy
Tnsaa1u 1-2 AU waziisnuildesidmugiuuunasssoznanfindngnsinuaegia
LASIATA

39




=

3.5 a3AUsEnaun 5 n1sUseLliugiseu (Student Assessment)

AUN 5
Criterion 5 Student Assessment
1. Assessment covers:
a. New student admission
b. Continuous assessment during the course of study
c. Final/exit test before graduation

2. Infostering constructive alignment, a variety of assessment methods should
be adopted and be congruent with the expected learning outcomes. They
should measure the achievement of all the expected learning outcomes of
the programme and its courses.

3. Arange of assessment methods is used in a planned manner to serve
diagnostic, formative, and summative purposes.

4. The student assessments including timelines, methods, regulations, weight
distribution, rubrics and grading should be explicit and communicated to all
concerned.

5. Standards applied in assessment schemes are explicit and consistent across
the programme.

6. Procedures and methods are applied to ensure that student assessment is
valid, reliable and fairly administered.

7. The reliability and validity of assessment methods should be documented
and regularly evaluated and new assessment methods are developed and
tested.

8. Students have ready access to reasonable appeal procedures.

NanN1sUTELIIUAULDY
Student Assessment ATLUU
123 |4 |5|6|7
5.1 The student assessment is constructively aligned to 4

the achievement of the expected learning outcomes [1,2]

5.2 The student assessments including timelines, 4
methods, regulations, weight distribution, rubrics and

grading are explicit and communicated to students [4,5]

5.3 Methods including assessment rubrics and marking 4
schemes are used to ensure validity, reliability and

fairness of student assessment [6,7]
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Student Assessment AZLLUU

1123 |4|5|6|7

5.4 Feedback of student assessment is timely and helps v

to improve learning [3]

5.5 Students have ready access to appeal procedure [8] v
Overall opinion v
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3.6 93AUsENAUN 6 AMAINYAAINTEI8IYINTT (Academic Staff Quality)

AUN 6
Academic Staff Quality
Criterion 6
1. Both short-term and long-term planning of academic staff establishment or

needs (including succession, promotion, re-deployment, termination, and
retirement plans) are carried out to ensure that the quality and quantity of
academic staff fulfil the needs for education, research and service.
Staff-to-student ratio and workload are measured and monitored to improve
the quality of education, research and service.
Competences of academic staff are identified and evaluated. A competent
academic staff will be able to:
® design and deliver a coherent teaching and learning curriculum;
® apply a range of teaching and learning methods and select most
appropriate assessment methods to achieve the expected learning
outcomes;
® develop and use a variety of instructional media;
® monitor and evaluate their own teaching performance and evaluate
courses they deliver;
® reflect upon their own teaching practices; and
® conduct research and provide services to benefit stakeholders
Recruitment and promotion of academic staff are based on merit system,
which includes teaching, research and service.
Roles and relationship of academic staff members are well defined and
understood.
Duties allocated to academic staff are appropriate to qualifications,
experience, and aptitude.

All academic staff members are accountable to the university and its
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stakeholders, taking into account their academic freedom and professional
ethics.

8. Training and development needs for academic staff are systematically
identified, and appropriate training and development activities are
implemented to fulfil the identified needs.

9. Performance management including rewards and recognition is implemented
to motivate and support education, research and service.

10. The types and quantity of research activities by academic staff are

established, monitored and benchmarked for improvement.

NAN1SUTSLHUAULDY

Academic Staff Quality ATLLUU

1123|4567

6.1 Academic staff planning (considering succession, v
promotion, re-deployment, termination, and retirement)
is carried out to fulfil the needs for education, research

and service [1]

6.2 Staff-to-student ratio and workload are measured v
and monitored to improve the quality of education,

research and service [2]

6.3 Recruitment and selection criteria including ethics v
and academic freedom for appointment, deployment
and promotion are determined and communicated
[4,5,6,7]

6.4 Competences of academic staff are identified and v

evaluated [3]

6.5 Training and developmental needs of academic staff 4
are identified and activities are implemented to fulfil
them [8]

6.6 Performance management including rewards and v
recognition is implemented to motivate and support

education, research and service [9]

6.7 The types and quantity of research activities by v
academic staff are established, monitored and

benchmarked for improvement [10]

Overall opinion v
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Staff-to-student Ratio (bachelor)
Academic | Total FTEs of Academics Total FTEs of Staff-to-student
year staff students Ratio
1 2.1555 13.0556 17 : 47
2 2.2125 40.2778 17 : 50
3 2.2125 49.3333 17 .48
4 2.2125 0.0000 17: 27
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Full-Time Equivalent (FTE)

Academic staff and their FTEs in the last 5 academic years

Total Percentage of PHDs
Category M |F
Headcounts | FTEs
Professors - |- - - -
Associate/Assistant Professors | 9 | 6 15 34.1360 47.06%
Full-Time Lecturers 2 | - 2 2.5071 50.00%

Part-Time Lecturers - |- - - -

Visiting Professors/Lecturers - - - - -

Total 11617 36.6431
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3.7 aedusznauil 7 AMNWYARINSENBEUUEY (Support Staff Quality)

AUN 7
Support Staff Quality

Criterion 7
1.

Both short-term and long-term planning of support staff establishment or
needs of the library, laboratory, IT facility and student services are carried out
to ensure that the quality and quantity of support staff fulfil the needs for
education, research and service.

Recruitment and selection criteria for appointment, deployment and
promotion of support staff are determined and communicated. Roles of
support staff are well defined and duties are allocated based on merits,
qualifications and experiences.

Competences of support staff are identified and evaluated to ensure that
their competencies remain relevant and the services provided by them satisfy
the stakeholders' needs.

Training and development needs for support staff are systematically
identified, and appropriate training and development activities are
implemented to fulfil the identified needs.

Performance management including rewards and recognition is implemented

to motivate and support education, research and service.

NAN1SUTSLUUAULDY

Support Staff Quality ASLLUU

112 |3 |4|5/6|7

7.1 Support staff planning (at the library, laboratory, IT v
facility and student services) is carried out to fulfil the

needs for education, research and service [1]

7.2 Recruitment and selection criteria for appointment, 4
deployment and promotion are determined and

communicated [2]
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Support Staff Quality ASLLUU

112 |3 |4|5/6|7

7.3 Competences of support staff are identified and 4
evaluated [3]

7.4 Training and developmental needs of support staff v
are identified and activities are implemented to fulfil
them [4]

7.5 Performance management including rewards and v
recognition is implemented to motivate and support

education, research and service [5]

Overall opinion v
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3.8 29AUszNOUT 8 AN BEuLAzdusTusyY (Student Quality and Support)

AUN 8
Student Quality and
Support

Criterion 8

1. The student intake policy and the admission criteria to the programme are
clearly defined, communicated, published, and up-to-date.

2. The methods and criteria for the selection of students are determined and
evaluated.

3. There is an adequate monitoring system for student progress, academic
performance, and workload, student progress, academic performance and
workload are systematically recorded and monitored, feedback to students
and corrective actions are made where necessary.

4. Academic advice, co-curricular activities, student competition, and other
student support services are available to improve learning and employability.

5. In establishing a learning environment to support the achievement of quality
student learning, the institution should provide a physical, social and
psychological environment that is conducive for education and research as

well as personal well-being.

NAN1SUTSLUUAULDY

Student Quality and Support ASLLUY

112|134 |5(6]|7

8.1 The student intake policy and admission criteria are v

defined, communicated, published, and up-to-date [1]

8.2 The methods and criteria for the selection of students 4

are determined and evaluated [2]

8.3 There is an adequate monitoring system for student 4

progress, academic performance, and workload [3]

8.4 Academic advice, co-curricular activities, student v
competition, and other student support services are

available to improve learning and employability [4]

8.5 The physical, social and psychological environment is 4
conducive for education and research as well as personal

well-being [5]

Overall opinion v
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3.9 23AUsENaUN 9 AegureAINazAINLALlATIaFINNUgIY (Facilities and
Infrastructure)
AUN 9
Facilities and Infrastructure
Criterion 9

1. The physical resources to deliver the curriculum, including equipment,
materials and information technology are sufficient.

2. Equipment is up-to-date, readily available and effectively deployed.

Learning resources are selected, filtered, and synchronised with the objectives

of the study programme.
4. A digital library is set up in keeping with progress in information and

communication technology.

5. Information technology systems are set up to meet the needs of staff and

students.
6. The institution provides a highly accessible computer and network

infrastructure that enables the campus community to fully exploit

information technology for teaching, research, services and administration.

7. Environmental, health and safety standards and access for people with

special needs are defined and implemented.

NAN15UILUAULDY
Facilities and Infrastructure ASLLUU
1123 |4 |5|6]|7
9.1 The teaching and learning facilities and equipment v
(lecture halls, classrooms, project rooms, etc.) are
adequate and updated to support education and
research [1]
9.2 The library and its resources are adequate and v

updated to support education and research [3,4]

9.3 The laboratories and equipment are adequate and v

updated to support education and research [1,2]

9.4 The IT facilities including e-learning infrastructure v
are adequate and updated to support education and
research [1,5,6]

9.5 The standards for environment, health and safety;, v

and access for people with special needs are defined

and implemented [7]
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Facilities and Infrastructure AZLLUU

1123 |4|5|6|7

Overall opinion v
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3.10 asdUsznauR 10 MsUFUUTIAUNWIRATY (Quality Enhancement)

AUN 10
Quality Enhancement
Criterion 10
1. The curriculum is developed with inputs and feedback from academic staff,

students, alumni and stakeholders from industry, government and

professional organisations.

2. The curriculum design and development process is established and it is
periodically reviewed and evaluated. Enhancements are made to improve its
efficiency and effectiveness.

3. The teaching and learning processes and student assessment are continuously
reviewed and evaluated to ensure their relevance and alignment to the
expected learning outcomes.

4. Research output is used to enhance teaching and learning.

Quality of support services and facilities (at the library, laboratory, IT facility
and student services) is subject to evaluation and enhancement.

6. Feedback mechanisms to eather inputs and feedback from staff, students,
alumni and employers are systematic and subjected to evaluation and
enhancement.

NaN1SUTZLIUAULDY
Quality Enhancement e
1123 |4 5|67
10.1Stakeholders’needs and feedback serve as input to 4

curriculum design and development [1]

10.2 The curriculum design and development process is v
established and subjected to evaluation and

enhancement [2]

10.3 The teaching and learning processes and student v
assessment are continuously reviewed and evaluated to

ensure their relevance and alignment [3]

10.4 Research output is used to enhance teaching and 4

learning [4]

10.5 Quality of support services and facilities (at the v
library, laboratory, IT facility and student services) is

subjected to evaluation and enhancement [5]

10.6 The stakeholder’s feedback mechanisms are v
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ASLUUY

Quality Enhancement
1123 |4 |5|6|7

systematic and subjected to evaluation and

enhancement [6]

Overall opinion v
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3.1189AUsznaufl 11 nawda (Output)

AUN 11
Output

Criterion 11
1. The quality of the graduates (such as pass rates, dropout rates, average time
to graduate, employability, etc.) is established, monitored and benchmarked;
and the programme should achieve the expected learning outcomes and
satisfy the needs of the stakeholders.
2. Research activities carried out by students are established, monitored and
benchmarked; and they should meet the needs of the stakeholders.
3. Satisfaction levels of staff, students, alumni, employers, etc. are established,
monitored and benchmarked; and that they are satisfied with the quality of

the programme and its graduates.

NAN1SUTSLUUAULDY

Output ASLUY

11234567

11.1 The pass rates and dropout rates are established, v

monitored and benchmarked for improvement [1]

11.2 The average time to graduate is established, monitored v

and benchmarked for improvement [1]

11.3 Employability of graduates is established, monitored v

and benchmarked for improvement [1]

11.4 The types and quantity of research activities by v
students are established, monitored and benchmarked for

improvement [2]

11.5 The satisfaction levels of stakeholders are established, v

monitored and benchmarked for improvement [3]

Overall opinion v

wangnsladinsinsgidnsinisdiianisinwinasanesnvesindnuluseu 4
UIHuNT F9n191991 8 Fawadns Nlaeglunueiund wadslidiinszuiunislunisiinniy
szgzialunsaulneiaie
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M15199 8.5aazvanindnwinidnianisinwwazanaenluusasiu

INTINITAY
o e . 4 . de Swufing | $1uaud 28
Un1sAnen TUIUN MUIUNENS , , U
v v - ag ety $ouay
SULn suwn (1) N13ANEI v
2) (1)-(2) (2)/(1)*
100
2554 a4 14 36 8 81.82
2555 49 a8 1 97.96
2556 49 ay 2 95.92
2557 37 36 1 97.30
Tn857y 179 167 12 93.29
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agaussuy
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Jugauauguatdiaiiaunisdine) Tnewvadunseuiunisminge fdl
L.A1sUszifiuauianelagusznauni1saInT1gaunIsinIuLasaniaves

UnAnwtulN 3 nsdunwaliuszneunsvae Al nuLazannafnYy wazAIUTIUie
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49Ul 4 NM13ATINYALVIPATAIINAILT UAZIUININITHAIUN

4.1 a3Uans
1. denusiuiloiuningeavngsy wagvihsnumeuanlunisilasanudnfnw
WaLEANNY
2. wangasdenAneIiuNITiRIuIveRaamnsTululszme
3. medv egluanisuidersmngniunu Snmdnwaiin Wuilseusy
4.2 agudamasian
1. msnuImamsiayaaInsaeennsduazatvayulidnau
2. fpsai1asyuy PDCA lviasudiu
4.3 WUIMNINITRAIUN
1. esfinsfiusiusiudeyanisaunisfing
2. mstinalnnslinvesdeyaifieltlunisesnuuuvdngnsangiiamlsdude
3. mshdeyadnn uee. 1UFuUTINsTBUNSERY
4.4 Yan3UTuUImuaeAUsEnau AUN-QA Check List
1.Expected Learning Outcomes

1.1, ndngasmsimuanszuunsTiliundmanisiioudiaanis lnodmdngns
103 uaznaNHaudAuTerimunves ane. iielsildnanisi3oudiaan Ty
AUMLNLANVDIVA NGNS i ndngmsnstimuanszuMilddananis
Feousiiaanta deil
1. AsfinnsUssgunssunIsuimavdngns uagnssunsimdngasusiiiilag
aedn Tnsdeyadsnduiiazdesinirsiuiiansansanisioudiinanives
VANgns Ao

1.1 NFOULINIFIUANATEAUUIT Y193

1.2 TaU3AUANTIAINTINANEATTVIUTTULUTITITINIAINTTULAZNITUTE NG A
AnasseussusuazindsmudondeiiesadnauianTnmwa. 2543

1.3 Fdevimiuaziiusiaveuming1de Auanyusludiniislssasdnela
WINTIFIUAMIATEAUUTYY NS a1 ImINssumans w.a. 2553 Ideviriuas
WusRaveIPMEIAINTINAENT Lagddoririuasiusiavednialv Imingsugn
GRIIRN

1L4nan13d519nuReIN srasilduladdy wavtnadsiufiansan
muﬁné’fwmmLﬁ'm%’mLLazmmﬁwé’zyyiwé’ﬂquﬁaﬁmuﬂmaumamiﬁauﬁﬁ
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1.5 ANIUAIANIDIHITEU
2. vidoyadermuavionudoinisan flidulddmdetomnvemingns
fananadnadiy indwuadu san1sBeuifieands wasnaniaFouiomndes
anunsafiay aale

12 msinstmuadnsdiuseniteanudimlifvanudianizaisy vasd
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1.3

nsTUIUMSAMLASATIE LRI BRfBE LY gfieE1991n NINedei
Usvauanudnfaduilumatmuadnadiu udu
ADIINTLUIUNNTATIAAIUABING (requirement  and needs) VoAU
I§dudefianunremdngnsegiandussuy waznszurunislunisiinua
AnuddyeImNdeInawanil Tnsraignssunmsuimandngns ileidende
SudusnnigeandvundunanisiGousianamis

2. Programme Specification

2.1
2.2

2.3

3.1

3.2
3.3

N13911 A, 3 AITALINTTIENUlY wre.5 EverdsUTuUTeelsUnY
ANuluase wastendinven1suiuusslusmedgunusvgeslundnanslinnd
Hagtudnilng/liresiidonsutlaluseis Wesnnldldddlassaunad
Aeduannmaiiou nsaouoeauias

9191589NY11U A598ANITULINNTBUIS UAB.3 YT UWNUNITABU (course
syllabus) IfuTnAnw ns1ufuAAULSNUBINNSEeY warAsaziidamidly
mauan waemeinSeuliiulfdulddudevmingasasuimunuazsindy
M3 asudsazyeans delviiduladnndsauluremangns daiiens
aaaUil

Program specification | #asniameuns | lassunsau (SH) | Ion1sdeans

(Course specification)

umo. 3

Alle UndAnw
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@ '3
Hulannie

LRUVANENT

Asaziiniseenuuundnansineldnanisiousnmanialudig Wefimvun
1AT9AT9NENTITVIA9
nsoenuUUTEiTISEuAIseankuulagld nan1sseunaaviadudang

4. Teaching and Learning Approach

4.1

4.2

4.3

459U IN1TINISANYT (SeurINedy Avun) Mniugiunsnszane
Ussandandngilidlddudsvemingasiiavan

uiazs1eden ardei nanisFeuiiiaantsiseivduisidesnuds
fvua lunseenuuuAanssunsieunisaou Welian nanisiFoudfinianis
fhfusgrediniau

ndngnsassiosinmsimuavinue(skilDvesindnu AagvilihAnnsSouissey
g7 (life-long learning) wagdosduuufumitelviindnuiininus (skiltfue
YITALIU LYU thinking skill , learning skill, communication skill Wudu

5.Student Assessment
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6. Academic Staff Quality

6.1
6.2
6.3
6.4
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6.5
6.6
6.7

7. Support Staff Quality

7.1

1.2

7.3

7.4

7.5
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8. Student Quality and Support
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8.5
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9. Facilities and Infrastructure
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